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Introduction 
 
This briefing outlines information from Canada, England and Scotland for services 
that assist people with a disability. In Canada researchers examined issues and 
needs for people with a disability and found that many people did not receive the 
assistance they needed during the pandemic in 2020. In England the guidance is to 
help care workers and personal assistants who provide support to adults with 
learning disabilities and autistic adults. Scotland undertook a survey similar to 
Canada and found similar results. 
 
 

Canada 
 
Abilities Centre in partnership with Canadian Disability Participation Project 
researchers from The University of British Columbia and Queen’s University: 
COVID-19 DISABILITY SURVEY 

 
December 2020 

 
Key findings of the survey included:  
 

• Over 50% of respondents indicated that during the pandemic, their needs are 
not being met for emotional counselling, recreation and leisure programs, 
income support, specialized health care, peer support, access to 
food/shops/groceries, accessible housing, case management, attendant care, 
and transportation.  

• Less than 50% of respondents classified these as ‘unmet needs’ before the 
pandemic. With the exception of income support, less than 50% of 
respondents have received support for their needs during the pandemic. 
Different needs are being supported by different sources (i.e., government, 
community organizations, family, friends and neighbours).  

• 82% of respondents reported that the COVID-19 pandemic has negatively 
impacted their mental health; 80% of adults with disabilities scored higher on 
a measure of social isolation than the average social isolation score for the 
general population.  

• Over 50% of adults reported that they have become less physically active and 
their diet has become worse since the start of the pandemic. 

• Over one-third of adults who smoke, drink alcohol or use cannabis reported 
that their use of these substances has increased.  
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• Over 50% of parents or caregivers reported that their child with a disability 
has become less physically active during the pandemic.  

• Over 40% reported that their child’s eating habits have become worse.  
 
https://abilitiescentre.org/Abilities/media/Documents/Covid-survey-report-Dec-
18_1.pdf 
 
Accessible language 
https://abilitiescentre.org/Abilities/media/Documents/Covid-survey-report_plain-
language_2.pdf 
 
 

England 
 
Department of Health & Social Care: Guidance- Guidance 
Coronavirus (COVID-19): guidance for care staff supporting adults with 
learning disabilities and autistic adults 
 
March 2021 
 
This guidance is for care workers and personal assistants who provide support to 
adults with learning disabilities and autistic adults. 
 
This guidance aims to help care staff keep people with learning disabilities and 
autistic people safe, to support them to understand the changes they need to make 
during the COVID-19 outbreak, and to protect their own wellbeing. 
 
It builds on the COVID-19 adult social care action plan and more detailed guidance 
published by the Social Care Institute for Excellence which will continue to be 
updated with resources to support those who care for people with learning 
disabilities and autistic people. The advice and resources may also be helpful for 
those supporting people with other needs relating to a cognitive impairment, such as 
dementia or mental health conditions. 
 
When following this guidance, it is important to note that people with learning 
disabilities and autistic people will have unique needs and preferences. They’re more 
likely to need support to understand the current measures, and any changes to their 
care and support provision. All care and support should continue to be given in the 
least restrictive way possible and continue to maximise independence wherever 
possible. More guidance is in the supporting the person through change section. 
 
https://www.gov.uk/government/publications/covid-19-supporting-adults-with-
learning-disabilities-and-autistic-adults/coronavirus-covid-19-guidance-for-care-staff-
supporting-adults-with-learning-disabilities-and-autistic-adults  
 
 

Scotland 
 

https://abilitiescentre.org/Abilities/media/Documents/Covid-survey-report-Dec-18_1.pdf
https://abilitiescentre.org/Abilities/media/Documents/Covid-survey-report-Dec-18_1.pdf
https://abilitiescentre.org/Abilities/media/Documents/Covid-survey-report_plain-language_2.pdf
https://abilitiescentre.org/Abilities/media/Documents/Covid-survey-report_plain-language_2.pdf
https://www.gov.uk/government/publications/coronavirus-covid-19-adult-social-care-action-plan
https://www.scie.org.uk/care-providers/coronavirus-covid-19/learning-disabilities-autism
https://www.scie.org.uk/care-providers/coronavirus-covid-19/learning-disabilities-autism
https://www.gov.uk/government/publications/covid-19-supporting-adults-with-learning-disabilities-and-autistic-adults/coronavirus-covid-19-guidance-for-care-staff-supporting-adults-with-learning-disabilities-and-autistic-adults#supporting-change
https://www.gov.uk/government/publications/covid-19-supporting-adults-with-learning-disabilities-and-autistic-adults/coronavirus-covid-19-guidance-for-care-staff-supporting-adults-with-learning-disabilities-and-autistic-adults
https://www.gov.uk/government/publications/covid-19-supporting-adults-with-learning-disabilities-and-autistic-adults/coronavirus-covid-19-guidance-for-care-staff-supporting-adults-with-learning-disabilities-and-autistic-adults
https://www.gov.uk/government/publications/covid-19-supporting-adults-with-learning-disabilities-and-autistic-adults/coronavirus-covid-19-guidance-for-care-staff-supporting-adults-with-learning-disabilities-and-autistic-adults
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Scottish Government: Coronavirus (COVID-19) - disabled people: health, social 
and economic harms - research report 
 
March 2021 
 
This document looks at how the COVID-19 pandemic has impacted disabled people 
in Scotland by considering health, social and economic harms. 
 
This report also summaries evidence from a range of disabled people's 
organisations. This evidence indicates that, alongside experiencing direct COVID-19 
health impacts, disabled people are also experiencing a range of other harms: 
 

• Disruption of routine health and social care due to the pandemic has had a 
disproportionately negative impact on disabled people, who are more likely to 
require such services. 

• Disabled people, who were already more likely to be experiencing mental 
health problems prior to the pandemic, have experienced increased mental ill-
health as a result of the pandemic. 

• There are a number of accessibility issues for disabled people using public 
transport, shopping and eating out as a result of busier streets, one way 
systems, potential queuing and the requirement to physically distance. 

• Disabled people, who were already more likely than non-disabled people to 
experience loneliness, have faced increased isolation as a result of 
the COVID-19 pandemic. 

• There is evidence that disabled people, who are more likely to experience 
poverty, and more likely to work in sectors which have been hit hard 
by COVID-19, or not be employment, are facing increased debt and economic 
difficulties as a result of the COVID-19 pandemic. 

• Disabled people have experienced issues with accessing food as a result of 
food shortages, gaps and delays in receiving shielding support and priority 
deliveries. 

 

https://www.gov.scot/publications/covid-19-disabled-people-scotland-health-social-
economic-harms/ 
 
 

https://www.gov.scot/publications/covid-19-disabled-people-scotland-health-social-economic-harms/
https://www.gov.scot/publications/covid-19-disabled-people-scotland-health-social-economic-harms/

