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Introduction 
 
This Briefing outlines three perspectives on vaccines and vaccination. First, from 
Australia, the webpage describes clear information for families. Secondly, from 
Bristol University an in-depth document outlines the same information for the public, 
and communicates the way to combat misinformation. Thirdly, from the US, a rapid 
expert consultation describes a variety of public engagement and communication 
strategies that can be implemented at the national, state, and local levels to change 
patterns of interaction with the public, address hesitancy about the vaccines, and 
build trust. 
 
 

Australia 
 
Raising Children.net.au: Vaccine development: A guide for families 
2021 
 
Key points: 

• Vaccines are medicines that help to protect you and your family from 
infectious diseases. 

• The vaccine development and approval process is very thorough. This 
ensures safety, effectiveness and quality. 

• The coronavirus (COVID-19) vaccine development process is happening 
faster than usual because extra resources have been invested in it. 

• Coronavirus (COVID-19) vaccines must pass all the usual tests and meet 
strict standards to be approved. 

 
On this page: 

• About vaccines 
• Effectiveness, safety and quality: the aims of vaccine development 
• How vaccines are developed 
• How long does vaccine development take? 
• After a vaccine is developed: approval, roll-out and manufacturing 
• After a vaccine has been rolled out: monitoring 
• Coronavirus (COVID-19) vaccine development 

https://raisingchildren.net.au/babies/health-daily-care/immunisation/vaccine-
development-a-guide-for-families 

https://raisingchildren.net.au/babies/health-daily-care/immunisation/vaccine-development-a-guide-for-families#about-vaccines-nav-title
https://raisingchildren.net.au/babies/health-daily-care/immunisation/vaccine-development-a-guide-for-families#effectiveness-safety-and-quality-the-aims-of-vaccine-development-nav-title
https://raisingchildren.net.au/babies/health-daily-care/immunisation/vaccine-development-a-guide-for-families#how-vaccines-are-developed-nav-title
https://raisingchildren.net.au/babies/health-daily-care/immunisation/vaccine-development-a-guide-for-families#how-long-does-vaccine-development-take-nav-title
https://raisingchildren.net.au/babies/health-daily-care/immunisation/vaccine-development-a-guide-for-families#after-a-vaccine-is-developed-approval-roll-out-and-manufacturing-nav-title
https://raisingchildren.net.au/babies/health-daily-care/immunisation/vaccine-development-a-guide-for-families#after-a-vaccine-has-been-rolled-out-monitoring-nav-title
https://raisingchildren.net.au/babies/health-daily-care/immunisation/vaccine-development-a-guide-for-families#coronavirus-covid-19-vaccine-development-nav-title
https://raisingchildren.net.au/babies/health-daily-care/immunisation/vaccine-development-a-guide-for-families
https://raisingchildren.net.au/babies/health-daily-care/immunisation/vaccine-development-a-guide-for-families
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UK 
 
Bristol University: The COVID-19 Vaccine Communication Handbook: A 
practical guide for improving vaccine communication and fighting 
misinformation 
2021 

 
A team of scientific experts, led by the University of Bristol, have created an online 
guide to help fight the spread of misinformation about the COVID-19 vaccines. 
Topics in the handbook include public behaviour and attitudes, policy, facts, and 
misinformation. 
 

“The COVID-19 vaccines are a stunning accomplishment of science. But our 
passage to freedom depends on most people getting vaccinated. This handbook and 

the associated wiki give frontline medical staff, journalists, policy makers, and the 
public at large the tools to understand why vaccines are safe and how 

misinformation about them can be rebutted”1 
 
The guide aims to arm people with practical tips and provide up-to-date information 
and evidence to talk reliably about the vaccines, reduce fear and constructively 
challenge associated myths. It includes: 

- Key facts and messages about vaccines and uptake 
- How to engage with someone expressing vaccine uncertainty 
- Evidence-informed communication approaches to address myths and reduce 
misinformation. 

https://hackmd.io/@scibehC19vax/home 
 
 

US 
 
National Academies of Sciences, Engineering, and Medicine: Strategies for 
Building Confidence in the COVID-19 Vaccines 
2021 
 
Ensuring strong demand for and promoting of the acceptance of the COVID-19 
vaccines is critical to achieving herd immunity, protecting the most vulnerable 
populations, and reopening social and economic life. People who are hesitant, 
reluctant, distrusting, or otherwise not motivated with respect to being vaccinated 
need resources, information, and support for making the vaccination decision that is 
right for them.  
Public engagement and effective communication through clear, transparent 
messaging will play a central role in building confidence in the COVID-19 vaccines. 
This rapid expert consultation describes a variety of public engagement and 
communication strategies that can be implemented at the national, state, and local 

 
1 Lead author Professor Stephan Lewandowsky, Chair in Cognitive Psychology  

http://www.bristol.ac.uk/policybristol/news/2021/covid-19-vaccine-communication-handbook.html 
 

https://hackmd.io/@scibehC19vax/home
https://research-information.bris.ac.uk/en/persons/stephan-lewandowsky
http://www.bristol.ac.uk/policybristol/news/2021/covid-19-vaccine-communication-handbook.html
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levels to change patterns of interaction with the public, address hesitancy about the 
vaccines, and build trust. 
 

BOX 1 
Six Strategies for Engaging Communities to Combat Mistrust and Build 

Public Confidence in COVID-19 Vaccines 

1. Form Partnerships with Community Organizations 
2. Engage with and Center the Voices and Perspectives of Trusted 

Messengers Who Have Roots in the Community 
3. Engage across Multiple, Accessible Channels 
4. Begin or Continue Working toward Racial Equity 
5. Allow and Encourage Public Ownership of COVID-19 Vaccination 
6. Measure and Communicate Inequities in Vaccine Distribution 

 

BOX 2 
Nine Communication Strategies for Ensuring Demand for and Promoting 

Acceptance of COVID-19 Vaccines 

1. Meet People Where They Are, and Don’t Try to Persuade Everyone 
2. Avoid Repeating False Claims 
3. Tailor Messages to Specific Audiences 
4. Adapt Messaging as Circumstances Change 
5. Respond to Adverse Events in a Transparent, Timely Manner 
6. Identify Trusted Messengers to Deliver Messages 
7. Emphasize Support for Vaccination Instead of Focusing on Naysayers 
8. Leverage Trusted Vaccine Endorsers 
9. Pay Attention to Delivery Details That Also Convey Information 

 
https://www.nap.edu/read/26068/chapter/1#2 

https://www.nap.edu/read/26068/chapter/1#2
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