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Janet Peters New Zealand IIMHL Liaison 
 

“He aha te mea nui o te ao?  
He tāngata! 
He tāngata! 
He tāngata!” 

 
What is most important in the world? 

It is the people! 
The people! 
The people! 

 
 

Introduction 
 

All IIMHL and IIDL countries have been included in this Rapid Review Update of 
Covid-19 information. The aim is to share information quickly across countries. 
 
There are many new resources and activities that focus on the wellbeing of people 
with a disability. There are many different types of materials; from academic reports 
to resources for people with a disability, through to Covid-19 information for families 
and communities. On occasion a news item is included if it raises an area of 
concern. This list is not complete, but rather gives a flavour of issues and resources 
for people with a disability and their families. Where possible a graphic has been 
inserted to add interest. 

http://url1384.iimhl.com/ls/click?upn=RptxlUsf8pi9nY89y7PnReJy-2B7uZxQsQa-2Bux6IvaCWc-3DQb3d_N30vjOhHrNYKUOsg8dkERqXBljGof6CLYZ2-2FXPHxpmbHIrVQssXEwRBT5ey2PgKwdskXD67hvmibWFKdducPC-2F41sTYmZcAybS0pcm39jwo3isxqABJ42-2BFv3DwpeY49toWo7AGpZX36-2FFtikZtolZlIUlLjUIyTata2Bu1PyJitXgHKhf7LSXSBpGNJEGzzLUlw8AmucIOGoVAJW5J51RB3klEEvnXpcvtI1XJ6R9M-3D
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We are grateful for the people from international and national agencies who have 
sent information to us, and hope this document is helpful for our IIMHL and IIDL 
members.  
 
“This may also be an opportunity to highlight issues affecting persons with disabilities 

that are not getting enough attention in this COVID 19 crisis”.  
 

Michael Kendrick, US 

 
 
IIDL Emerging Leaders 
Network re Covid-19 
 
Members of the IIDL Emerging Leaders Group met using Zoom on Thursday 
evening (Northern hemisphere)/Friday morning (Southern hemisphere) 27th  March 
2020 to share some solidarity, useful/accessible resources on COVID-19, and 
explore policy responses members are working on within their organisations. It was a 
chance to put our heads together to suggest ways through tricky problems each of 
us are facing.  
 
The conversation covered three key topics:  
 

• Taking care of yourself (personal resilience, self-care, and examples of good 
leadership practice) 

• Resources to communicate accessibly about COVID-19, social distancing, 
and changes to how we live for now. 

• Policy responses to assist people to keep the support they need - 
implemented by governments/providers, or recommended by people with 
lived experience/families/advocates.  

Themes that came out of the workshop included:  
 

• A concern about the sustainability of isolation for people with a disability 
and their supporters – key reasons including financial concerns, mental 
health/wellbeing, and health concerns.  

• The key role that preparedness plays in making isolation more 
sustainable, and the critical importance of having people within your 
isolation ‘bubble’ and the role that they can play in supporting family 
members. Preparation considerations need to include how people will 
access GP or pharmacy supports, how and when they will get 
communication and wellbeing checks from others, supplies they may 
need, and how they will communicate their needs, history, and symptoms 
if their usual supporters cannot be with them.  
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• Peers play an absolutely key role in managing mental health and problem 
solving during the COVID-19 crisis and the group heard multiple examples 
of how helpful opportunities to connect have been.  

Resources shared by members of the Emerging Leaders Network to highlight: 
• Rooted in Rights on covering the disability perspective: 

https://rootedinrights.org/covid-19/  
• Free Training to help people with an IDD to defeat loneliness and 

boredom, with a 'Virtual Circle': 
https://www.empoweringability.org/virtualcirclesignup/  

• COVID19 and Developmental Disability resource page: 
https://www.empoweringability.org/covid19/  

• Lived experience perspective: https://www.autistichoya.com/2020/03/what-
i-do-know-about-covid-19.html  

 
The Emerging Leaders group are collaboratively developing a Google Drive with 
resources organised by these topics. Contact aisling.blackmore@gmail.com for 
more information.  
 
Aisling Blackmore 
Coordinator – IIDL Emerging Leaders Network 
Australia 
 
 

International agencies 
 
 

WHO 
 

WHO video re covid-19 https://vimeo.com/387664679 
 
Unless Governments and communities take action, discrimination against people 
with disabilities could increase during the COVID-19 pandemic, an expert with the 
World Health Organization (WHO) has warned.  
 
Lindsay Lee, a WHO Technical Officer who works on issues related to people with 
disabilities, was speaking during a Q&A the UN health agency hosted on its Twitter 
account on Thursday.  
“What worries me perhaps more than anything is just the existing barriers that 
people with disabilities face.   I can speak for this myself, personally”, she said.    
Ms. Lee, who uses a wheelchair, explained that health care access is already difficult 
for some people with disabilities, even in high-income locations.   Other barriers 
include physical obstacles, discriminatory laws and existing stigma.  
“These things, if Governments and communities aren’t careful, can be exacerbated 
in crisis situations,” she said. “But if the whole community is willing to do its part, 
these sorts of risks can certainly be mitigated”.  

https://rootedinrights.org/covid-19/
https://www.empoweringability.org/virtualcirclesignup/
https://www.empoweringability.org/covid19/
https://www.autistichoya.com/2020/03/what-i-do-know-about-covid-19.html
https://www.autistichoya.com/2020/03/what-i-do-know-about-covid-19.html
mailto:aisling.blackmore@gmail.com
https://vimeo.com/387664679
https://www.who.int/ncds/management/lee/en/


 4 

Globally, an estimated one billion people – roughly 15 per cent of the world’s 
population – live with some form of disability, according to WHO, which is leading the 
fight to halt further spread of the novel coronavirus disease.  
So far, there have been more than 200,000 cases worldwide, and over 8,000 
deaths.  
Ms. Lee explained that people with disabilities experience increased risk of 
contracting COVID-19.  Some may have difficulties in implementing basic hygiene 
measures to keep the virus at bay. Others may not be able to practice social 
distancing because they require care or other support.  
Additionally, some persons with disabilities who contract the virus could develop a 
severe case of the disease as it can worsen existing health conditions, particularly 
related to immune response or respiratory function. 
https://news.un.org/en/story/2020/03/1059762 
Basic WHO information re Covid-19 
https://www.who.int/health-topics/coronavirus#tab=tab_1 
 
 

United Nations 
 
Catalina Devandas Aguilar, UN Special Rapporteur on the rights of persons with 
disabilities, warned that little has been done to provide guidance and support to 
this community.  
 
“People with disabilities feel they have been left behind”, she said in 
a statement issued on Tuesday.  
 
Ms. Devandas underlined that reasonable accommodation measures are 
essential during the outbreak to enable people with disabilities to reduce contacts 
and the risk of contamination.  The same also should apply to family members and 
caregivers who support them.  
 
Furthermore, people with disabilities should be allowed to work from home, or be 
granted paid leave, to guarantee their income security.  
 
“Access to additional financial aid is also vital to reduce the risk of people with 
disabilities and their families falling into greater vulnerability or poverty,” she added.  
 “Many people with disabilities depend on services that have been suspended and 
may not have enough money to stockpile food and medicine, or afford the extra cost 
of home deliveries.”   
 
The rights expert also expressed concern over the grave situation of people with 
disabilities who are in institutions, where contamination risk is high as is “lack of 
oversight, aggravated by the use of emergency powers for health reasons”.   
Ms. Devandas suggested that restrictions to protect public health should be narrowly 
tailored and non-intrusive as limiting contact with loved ones leaves people with 
disabilities “totally unprotected” from abuse or neglect in these settings.  
https://www.ohchr.org/EN/Issues/Disability/SRDisabilities/Pages/CatalinaDevandas.
aspx 
 

http://www.who.int/en/
https://www.un.org/coronavirus
https://www.un.org/coronavirus
https://news.un.org/en/story/2020/03/1059762
https://www.who.int/health-topics/coronavirus#tab=tab_1
https://www.ohchr.org/EN/Issues/Disability/SRDisabilities/Pages/CatalinaDevandas.aspx
https://www.ohchr.org/EN/Issues/Disability/SRDisabilities/Pages/CatalinaDevandas.aspx
https://www.ohchr.org/EN/Issues/Disability/SRDisabilities/Pages/CatalinaDevandas.aspx
https://www.ohchr.org/EN/Issues/Disability/SRDisabilities/Pages/CatalinaDevandas.aspx
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UN Office for the Coordination of Humanitarian Affairs 
 
COVID-19: How to include marginalized and vulnerable people in risk 
communication and community engagement 13-page booklet. 
https://reliefweb.int/sites/reliefweb.int/files/resources/COVID-
19_CommunityEngagement_130320.pdf 
 

Inclusion Europe 
 
Easy to read information about coronavirus in many languages 
https://www.inclusion-europe.eu/easy-to-read-information-about-
coronavirus/?fbclid=IwAR1kRQwsixyZFvo7pRAx04hxjhJfo2fFnOrjErnQ-
K8cUK8oZQ22i5KdoRY 
Dictionary 
Here you can find explanations of some words in easy-to-read. Click on the word to 
read its explanation. 
https://www.inclusion-europe.eu/easy-to-read-term/#EU 
 
Human Rights Watch 
 
Human Rights Dimensions of COVID-19 Response 
The scale and severity of the COVID-19 pandemic clearly rises to the level of a 
public health threat that could justify restrictions on certain rights, such as those that 
result from the imposition of quarantine or isolation limiting freedom of movement. At 
the same time, careful attention to human rights such as non-discrimination and 
human rights principles such as transparency and respect for human dignity can 
foster an effective response amidst the turmoil and disruption that inevitably results 
in times of crisis and limit the harms that can come from the imposition of overly 
broad measures that do not meet the above criteria. 
This document provides an overview of human rights concerns posed by the 
coronavirus outbreak, drawing on examples of government responses to date, and 
recommends ways governments and other actors can respect human rights in their 
response. 
https://www.hrw.org/news/2020/03/19/human-rights-dimensions-covid-19-response 
 

European Centre for Disease Prevention 
and Control 
 

The COVID-19 pandemic is rapidly evolving, and outbreak investigations are 
ongoing. ECDC is closely monitoring this outbreak, providing risk assessments, 
public health guidance, and advice on response activities to EU Member States and 
the EU Commission. 
 
Videos and resources – do not appear to mention disability but have helpful 
graphics. 
https://www.ecdc.europa.eu/en/novel-coronavirus-china 

https://reliefweb.int/sites/reliefweb.int/files/resources/COVID-19_CommunityEngagement_130320.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/COVID-19_CommunityEngagement_130320.pdf
https://www.inclusion-europe.eu/easy-to-read-information-about-coronavirus/?fbclid=IwAR1kRQwsixyZFvo7pRAx04hxjhJfo2fFnOrjErnQ-K8cUK8oZQ22i5KdoRY
https://www.inclusion-europe.eu/easy-to-read-information-about-coronavirus/?fbclid=IwAR1kRQwsixyZFvo7pRAx04hxjhJfo2fFnOrjErnQ-K8cUK8oZQ22i5KdoRY
https://www.inclusion-europe.eu/easy-to-read-information-about-coronavirus/?fbclid=IwAR1kRQwsixyZFvo7pRAx04hxjhJfo2fFnOrjErnQ-K8cUK8oZQ22i5KdoRY
https://www.inclusion-europe.eu/easy-to-read-term/#EU
https://www.hrw.org/news/2020/03/19/human-rights-dimensions-covid-19-response
https://www.ecdc.europa.eu/en/novel-coronavirus-china
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https://www.ecdc.europa.eu/sites/default/files/documents/COVID-19-
infographic.pdf.pdf 
 

European Disability Forum 
 
The European Union and European countries are preparing and enacting 
Coronavirus response plan. EDF published a communication today calling on EU 
and national leaders to ensure: 

• public health communication is accessible 
• that there accessible, inclusive, hygienic health services and other facilities 
• there is investment in provision of services and support - European solidarity 

is needed to ensure strengthening of essential services 
• Involvement of persons with disabilities 
• marginalised and isolated people are not left without essential goods, support 

and human contact 
• there is support for networks and assistive devices 
• Income protection  
• that public health communication messages are respectful and non-

discriminatory 
• persons with disabilities are counted 

 
This agency is collecting activities for people with a disability across European 
Countries. 
https://mailchi.mp/edf-feph/covid-19-and-the-disability-movement?e=72fbd9af62 
 

World Federation for the Deaf 
 
WFD and WASLI Joint Statement on Access to Health Services During the 
Coronavirus (Covid 19) Containment Efforts 
 
The recent coronavirus (Covid 19) outbreak is of concern for healthcare authorities 
and citizens alike. Governments responses to this outbreak must be inclusive of all 

https://www.ecdc.europa.eu/sites/default/files/documents/COVID-19-infographic.pdf.pdf
https://www.ecdc.europa.eu/sites/default/files/documents/COVID-19-infographic.pdf.pdf
http://www.edf-feph.org/newsroom/news/open-letter-leaders-eu-and-eu-countries-covid-19-disability-inclusive-response
https://mailchi.mp/edf-feph/covid-19-and-the-disability-movement?e=72fbd9af62


 7 

members of the public, including deaf people who use sign languages. The WFD 
and WASLI remind governments on all levels of their commitments under the 
Convention on the Rights of Peoples with Disabilities (CRPD) to ensure full access 
to information and accessibility to all services under CRPD Articles 9 and 21. 
https://mailchi.mp/wfd.fi/information-on-the-coronavirus?e=dc778e54da 
 

World Association of Sign Language 
Interpreters (WASLI) 
 
Joint statement on access to health services and interpreter occupational 
health 
The WFD and WASLI remind governments on all levels of their commitments under 
the Convention on the Rights of Peoples with Disabilities (CRPD) to ensure full 
access to information and accessibility to all services under CRPD Articles 9 and 21. 
PDF of statement: 
https://drive.google.com/file/d/1cWrNV8rtCzMRl-tFegmjZkjU89exBfpx/view 
 

The European Deafblind Union (EDbU) 
 

The European Deafblind Union (EDbU) relayed some of the concerns on behalf of all 
deafblind people regarding the safe access to information in relation to COVID-19 
outbreak. 
  
Due to the fact that there is still a lot of countries without a national Deafblind 
organisation to provide support and information, it is vitally important that: 

• Internet and TV have to ensure reasonable accommodation on ways and how 
to inform and the ability to properly access the necessary websites covering 
coronavirus so as to inform them all about it. Simple and direct ways to 
access information such as websites who just have plain text (with adjustable 
sizes) with all the main information that allows users to read with ease. 

• Authorities address special concerns about social distancing which, if 
implemented, would pose real problems to deafblind people. Deafblind people 
need deafblind interpreters for not just providing information but also providing 
guidance when travelling. How they will the deafblind get the services of 
deafblind interpreters they need if it becomes necessary to impose social 
distancing? 

• TV programmes should also show a sign language interpreter on full screen 
or standing next to speaker because Deafblind people cannot see the small 
oval shaped bubble with the interpreter that usually resides at the corner of a 
TV screen. 

https://mailchi.mp/edf-feph/covid-19-and-the-disability-movement?e=72fbd9af62 
 

Downs Syndrome International (DSI) 
 
Resources 
 
1.  Coronavirus What is it? How to stay safe? Easy Read 10-pages 

https://mailchi.mp/wfd.fi/information-on-the-coronavirus?e=dc778e54da
https://drive.google.com/file/d/1cWrNV8rtCzMRl-tFegmjZkjU89exBfpx/view
https://mailchi.mp/edf-feph/covid-19-and-the-disability-movement?e=72fbd9af62
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file:///Users/janetpeters/Downloads/EasyRead_Coronavirus_KPformatted.pdf 
 
2.  “Social distancing” 12 pages 
file:///Users/janetpeters/Downloads/19.03.Social_Distancing_EasyRead_DSA.pdf 
 
3. Covid-19 factsheet Developed in the United States by National Down 

Syndrome Society: 
https://www.ndss.org/coronavirus-covid-19/ 
 
4. Coronavirus safety video From Alex Sneddon from New Zealand 2.40secs 
https://youtu.be/ILkGVB_Gyrg 
 
Some key considerations: 

• People with Down syndrome have an equal right to live and receive quality 
healthcare. State parties must ensure that no one is denied treatment or given 
substandard treatment on the basis of their disability (CRPD Articles 12 - 
Right to Life and 25 - Health); 

• People with Down syndrome have the right to information about the situation 
with COVID-19 and responses to it in their country in formats that they can 
understand (CRPD Article 21 - Freedom of expression and opinion and 
access to information); 

• People with Down syndrome have the right to live in the community in a place 
of their choosing (CRPD Article 19 - Living independently and being included 
in the community). They must be provided with the support they need to 
continue exercising this right. 

 
We call upon the global community to ensure these basic rights are ensured at this 
difficult time. 
https://www.ds-int.org/news/supporting-the-global-down-syndrome-community-
during-the-coronavirus-crisis 
 

International Disability Alliance 
1. Persons with disabilities must receive information about infection mitigating tips, 

public restriction plans, and the services offered, in a diversity of accessible 
formats with use of accessible technologies 

2. Additional protective measures must be taken for people with certain types of 
impairment 

3. Rapid awareness raising and training of personnel involved in the response are 
essential 

4. All preparedness and response plans must be inclusive of and accessible to 
women with disabilities 

5. No disability-based institutionalization and abandonment is acceptable 
6. During quarantine, support services, personal assistance, physical and 

communication accessibility must be ensured 
7. Measures of public restrictions must consider persons with disabilities on an 

equal basis with others 
8. Persons with disabilities in need of health services due to COVID19 cannot be 

deprioritized on the ground of their disability 

https://www.ndss.org/
https://www.ndss.org/
https://www.ndss.org/coronavirus-covid-19/
https://youtu.be/ILkGVB_Gyrg
https://www.ds-int.org/news/supporting-the-global-down-syndrome-community-during-the-coronavirus-crisis
https://www.ds-int.org/news/supporting-the-global-down-syndrome-community-during-the-coronavirus-crisis
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9. OPDs can and should play a key role in raising awareness of persons with 
disabilities and their families. 

10. OPDs can and should play a key role in advocating for disability-inclusive 
response to the COVID19 crisis 

http://www.internationaldisabilityalliance.org/covid-19 
 

International Labour Organisation 
 

Webinar 24th March 2020 in Paris “Disability Inclusion in Covid-19 responses in 
the World of Work” 
 
https://zoom.us/webinar/register/WN_gY2RyLTASDGPFNoo3zLldw 
 

Disability Debrief 
 
This is a blog from  
Peter Torres Fremlin who works on international disability issues. 
 
Summary: 
This newsletter gathers together links on what's going on internationally with 
disability and coronavirus. 
 
The situation of persons with disabilities gathers information on the specific 
needs or vulnerabilities of persons with disabilities, and many articles raising 
concerns they have been neglected, or our lives given less value. 
 
The section on response details what the response should be as well as what it can 
be. 
• Advice the disability community is giving to governments and others 
• Accessible communication materials and information 
• Services and support for persons with disabilities 
• Resources on mental health, in interventions and for ourselves. 
 
We're living in a new world. I'm very happy to be able to share with you some of the 
achievements of disability organisations in China. And there are important disability 
and accessibility-related issues in each of the new ways we are doing things in 
lockdown. 
 
Going forward I really hope we can use and build on our existing networks as well 
as finding new ways to connect with and support each other. 
https://disabilitydebrief.substack.com/p/disability-debrief-news-on-
coronavirus?token=eyJ1c2VyX2lkIjo2NjI5OTI0LCJwb3N0X2lkIjozMTY3MjcsIl8iOiJId
mx0dyIsImlhdCI6MTU4NDU1OTU3MywiZXhwIjoxNTg0NTYzMTczLCJpc3MiOiJwd
WItMjg1NjMiLCJzdWIiOiJwb3N0LXJlYWN0aW9uIn0.cbWtfVtGWYjz2KwtpEPxRCC
RClI8XJRAUVO6jcjSNNE 
 
 
 
 

http://www.internationaldisabilityalliance.org/covid-19
https://zoom.us/webinar/register/WN_gY2RyLTASDGPFNoo3zLldw
https://disabilitydebrief.substack.com/people/1013932
https://disabilitydebrief.substack.com/people/1013932
https://disabilitydebrief.substack.com/p/disability-debrief-news-on-coronavirus?token=eyJ1c2VyX2lkIjo2NjI5OTI0LCJwb3N0X2lkIjozMTY3MjcsIl8iOiJIdmx0dyIsImlhdCI6MTU4NDU1OTU3MywiZXhwIjoxNTg0NTYzMTczLCJpc3MiOiJwdWItMjg1NjMiLCJzdWIiOiJwb3N0LXJlYWN0aW9uIn0.cbWtfVtGWYjz2KwtpEPxRCCRClI8XJRAUVO6jcjSNNE
https://disabilitydebrief.substack.com/p/disability-debrief-news-on-coronavirus?token=eyJ1c2VyX2lkIjo2NjI5OTI0LCJwb3N0X2lkIjozMTY3MjcsIl8iOiJIdmx0dyIsImlhdCI6MTU4NDU1OTU3MywiZXhwIjoxNTg0NTYzMTczLCJpc3MiOiJwdWItMjg1NjMiLCJzdWIiOiJwb3N0LXJlYWN0aW9uIn0.cbWtfVtGWYjz2KwtpEPxRCCRClI8XJRAUVO6jcjSNNE
https://disabilitydebrief.substack.com/p/disability-debrief-news-on-coronavirus?token=eyJ1c2VyX2lkIjo2NjI5OTI0LCJwb3N0X2lkIjozMTY3MjcsIl8iOiJIdmx0dyIsImlhdCI6MTU4NDU1OTU3MywiZXhwIjoxNTg0NTYzMTczLCJpc3MiOiJwdWItMjg1NjMiLCJzdWIiOiJwb3N0LXJlYWN0aW9uIn0.cbWtfVtGWYjz2KwtpEPxRCCRClI8XJRAUVO6jcjSNNE
https://disabilitydebrief.substack.com/p/disability-debrief-news-on-coronavirus?token=eyJ1c2VyX2lkIjo2NjI5OTI0LCJwb3N0X2lkIjozMTY3MjcsIl8iOiJIdmx0dyIsImlhdCI6MTU4NDU1OTU3MywiZXhwIjoxNTg0NTYzMTczLCJpc3MiOiJwdWItMjg1NjMiLCJzdWIiOiJwb3N0LXJlYWN0aW9uIn0.cbWtfVtGWYjz2KwtpEPxRCCRClI8XJRAUVO6jcjSNNE
https://disabilitydebrief.substack.com/p/disability-debrief-news-on-coronavirus?token=eyJ1c2VyX2lkIjo2NjI5OTI0LCJwb3N0X2lkIjozMTY3MjcsIl8iOiJIdmx0dyIsImlhdCI6MTU4NDU1OTU3MywiZXhwIjoxNTg0NTYzMTczLCJpc3MiOiJwdWItMjg1NjMiLCJzdWIiOiJwb3N0LXJlYWN0aW9uIn0.cbWtfVtGWYjz2KwtpEPxRCCRClI8XJRAUVO6jcjSNNE
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International Federation of Hard of Hearing 
 

 
 
 
STATEMENT REGARDING THE CORONAVIRUS AND HARD OF HEARING 
PEOPLE 
  
During this coronavirus pandemic, it is important that public service providers be 
reminded of the accessibility needs of hard of hearing persons. We comprise one of 
the largest categories of persons with disabilities in the world with over 466 million 
persons have a disabling hearing loss. As well, we include among the most 
vulnerable persons to severe impacts from coronavirus (COVID-19), as many older 
adults have a hearing loss in addition to having other disabilities. 
Full statement: 
 https://www.efhoh.org/wp-content/uploads/2020/03/Statement-Regarding-the-
Coronavirus-and-HoH-People.pdf 
 
https://www.efhoh.org/statement-regarding-coronavirus-hard-of-hearing-people/ 
 
 
 
 

IIDL and IIMHL Countries 
 
 

Australia 
 

Australian Government 
 

Disability support pensions 

https://www.efhoh.org/wp-content/uploads/2020/03/Statement-Regarding-the-Coronavirus-and-HoH-People.pdf
https://www.efhoh.org/wp-content/uploads/2020/03/Statement-Regarding-the-Coronavirus-and-HoH-People.pdf
https://www.efhoh.org/statement-regarding-coronavirus-hard-of-hearing-people/
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Additional funding 
https://www.dss.gov.au/about-the-department/coronavirus-covid-19-information-and-
support 
 
People with disability - coronavirus (COVID-19) 
 
If you get a disability payment from us there are no changes to your payment due to 
coronavirus. 
 
Learn about the $750 one off Economic Support Payment as part of the 
Government’s response to coronavirus (COVID-19). 
 
If you’re concerned about coming to a service centre to do business with us you can 
use our online services. 
 
You can report your income in any of the following ways: 

• using your Centrelink online account through myGov 
• using the Express Plus Centrelink mobile app 
• calling the Income reporting line to use Centrelink phone self-service. 

 
If there are changes to your circumstances, you can tell us by using any of the 
following: 

• your Centrelink online account through myGov 
• the Express Plus Centrelink mobile app 
• Centrelink phone self-service. 

 
If you don’t have access to a self-service option please call the disability line. 
 

National Disability Insurance Scheme 
 
You can still access services under the National Disability Insurance Scheme (NDIS) 
if you’re getting or claiming DSP. The NDIS has more information about coronavirus 
in their disaster response. 
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-
19/people-disability-coronavirus-covid-19 
 

Commonwealth Department of Health 
 
The Commonwealth Department of Health provides the official status of the virus in 
Australia. Its site includes broad advice for consumers and health professionals. 
Central to its advice is the importance of washing hands regularly.  Among other 
resources, their 'how to wash and dry hands' poster may be useful for your 
workplace. 
 
The Commonwealth Department of Health has also developed: 
• Guidelines for outbreaks in Residential Care Facilities 
• Infection Control Training - COVID-19, relevant for all support workers, including 

those in disability and aged care.  

https://www.dss.gov.au/about-the-department/coronavirus-covid-19-information-and-support
https://www.dss.gov.au/about-the-department/coronavirus-covid-19-information-and-support
https://www.servicesaustralia.gov.au/individuals/news/750-one-economic-support-payment
https://www.servicesaustralia.gov.au/individuals/topics/income-reporting/30331
https://www.servicesaustralia.gov.au/individuals/services/centrelink/centrelink-online-accounts
https://my.gov.au/
https://www.servicesaustralia.gov.au/individuals/services/centrelink/express-plus-centrelink-mobile-apps
https://www.servicesaustralia.gov.au/individuals/contact-us/phone-us#reportincome
https://www.servicesaustralia.gov.au/individuals/services/centrelink/centrelink-phone-self-service
https://www.servicesaustralia.gov.au/individuals/topics/change-circumstances-while-receiving-disability-support-pension/29881
https://www.servicesaustralia.gov.au/individuals/services/centrelink/centrelink-online-accounts
https://my.gov.au/
https://www.servicesaustralia.gov.au/individuals/services/centrelink/express-plus-centrelink-mobile-apps
https://www.servicesaustralia.gov.au/individuals/services/centrelink/centrelink-phone-self-service
https://www.servicesaustralia.gov.au/individuals/contact-us/phone-us#peoplewithdisability
https://www.ndis.gov.au/people-disability.html
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19/people-disability-coronavirus-covid-19
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19/people-disability-coronavirus-covid-19
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
https://www1.health.gov.au/internet/main/publishing.nsf/Content/how-to-wash-and-dry-hands
https://www.health.gov.au/resources/publications/coronavirus-covid-19-guidelines-for-outbreaks-in-residential-care-facilities
https://covid-19training.com.au/login.php
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State and Territory health departments also provide various local information and 
resources including posters and in-language fact sheets. 
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-
alert 
 

Department of Health 
 
COVID-19 infection control training 
 
This 30-minute online training module is for health care workers in all settings. It 
covers the fundamentals of infection prevention and control for COVID-19. Workers 
include: 

• aged care (both in residential aged care facilities or with visiting carers at 
home, including cleaners and cooks) 

• disability (both in residential/shared care facilities or part-time carers in 
people’s homes, including cleaners and cooks) 

• allied health 
• Aboriginal Community Controlled Health Services 

https://www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-
training 
 

NDIS 
 

• Latest advice for participants and providers 
• Contact information and important links 
• Coronavirus (COVID-19) information in accessible formats 
• Advice for providers 
• Frequently asked questions - updated 23 March 2020 
 
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-
and-disaster-response?fbclid=IwAR3JwGaaJmuUi4Yy-udSmF5-iUfyod-
dT3SEJpnF_YcAH4DSGpGTrdduZ2s&utm_source=National+Mailing+List&utm_cam
paign=d2cd990823-
EMAIL_CAMPAIGN_2020_03_17_06_22&utm_medium=email&utm_term=0_81d56
c80c6-d2cd990823-276586717&mc_cid=d2cd990823&mc_eid=fc2cb7064c 
 
Coronavirus (COVID-19) information in accessible formats 
 
We have recently published Easy Read information in English and a selection of 
languages, and frequently asked questions with the latest information about our 
response to the coronavirus (COVID-19). 

• Easy Read - Coronavirus (COVID-19) information (PDF 3MB) 
• Easy Read (text only) - Coronavirus (COVID-19) information (DOCX 50KB). 
•  

Sign language video: 
https://youtu.be/PgzP-qdFvP0 
 

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
https://www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-training
https://www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-training
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response?fbclid=IwAR3JwGaaJmuUi4Yy-udSmF5-iUfyod-dT3SEJpnF_YcAH4DSGpGTrdduZ2s&utm_source=National+Mailing+List&utm_campaign=d2cd990823-EMAIL_CAMPAIGN_2020_03_17_06_22&utm_medium=email&utm_term=0_81d56c80c6-d2cd990823-276586717&mc_cid=d2cd990823&mc_eid=fc2cb7064c#latest
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response?fbclid=IwAR3JwGaaJmuUi4Yy-udSmF5-iUfyod-dT3SEJpnF_YcAH4DSGpGTrdduZ2s&utm_source=National+Mailing+List&utm_campaign=d2cd990823-EMAIL_CAMPAIGN_2020_03_17_06_22&utm_medium=email&utm_term=0_81d56c80c6-d2cd990823-276586717&mc_cid=d2cd990823&mc_eid=fc2cb7064c#contact-information-and-important-links
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response?fbclid=IwAR3JwGaaJmuUi4Yy-udSmF5-iUfyod-dT3SEJpnF_YcAH4DSGpGTrdduZ2s&utm_source=National+Mailing+List&utm_campaign=d2cd990823-EMAIL_CAMPAIGN_2020_03_17_06_22&utm_medium=email&utm_term=0_81d56c80c6-d2cd990823-276586717&mc_cid=d2cd990823&mc_eid=fc2cb7064c#coronavirus-covid-19-information-in-accessible-formats
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response?fbclid=IwAR3JwGaaJmuUi4Yy-udSmF5-iUfyod-dT3SEJpnF_YcAH4DSGpGTrdduZ2s&utm_source=National+Mailing+List&utm_campaign=d2cd990823-EMAIL_CAMPAIGN_2020_03_17_06_22&utm_medium=email&utm_term=0_81d56c80c6-d2cd990823-276586717&mc_cid=d2cd990823&mc_eid=fc2cb7064c#advice-for-providers
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response?fbclid=IwAR3JwGaaJmuUi4Yy-udSmF5-iUfyod-dT3SEJpnF_YcAH4DSGpGTrdduZ2s&utm_source=National+Mailing+List&utm_campaign=d2cd990823-EMAIL_CAMPAIGN_2020_03_17_06_22&utm_medium=email&utm_term=0_81d56c80c6-d2cd990823-276586717&mc_cid=d2cd990823&mc_eid=fc2cb7064c#faq
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response?fbclid=IwAR3JwGaaJmuUi4Yy-udSmF5-iUfyod-dT3SEJpnF_YcAH4DSGpGTrdduZ2s&utm_source=National+Mailing+List&utm_campaign=d2cd990823-EMAIL_CAMPAIGN_2020_03_17_06_22&utm_medium=email&utm_term=0_81d56c80c6-d2cd990823-276586717&mc_cid=d2cd990823&mc_eid=fc2cb7064c
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response?fbclid=IwAR3JwGaaJmuUi4Yy-udSmF5-iUfyod-dT3SEJpnF_YcAH4DSGpGTrdduZ2s&utm_source=National+Mailing+List&utm_campaign=d2cd990823-EMAIL_CAMPAIGN_2020_03_17_06_22&utm_medium=email&utm_term=0_81d56c80c6-d2cd990823-276586717&mc_cid=d2cd990823&mc_eid=fc2cb7064c
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response?fbclid=IwAR3JwGaaJmuUi4Yy-udSmF5-iUfyod-dT3SEJpnF_YcAH4DSGpGTrdduZ2s&utm_source=National+Mailing+List&utm_campaign=d2cd990823-EMAIL_CAMPAIGN_2020_03_17_06_22&utm_medium=email&utm_term=0_81d56c80c6-d2cd990823-276586717&mc_cid=d2cd990823&mc_eid=fc2cb7064c
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response?fbclid=IwAR3JwGaaJmuUi4Yy-udSmF5-iUfyod-dT3SEJpnF_YcAH4DSGpGTrdduZ2s&utm_source=National+Mailing+List&utm_campaign=d2cd990823-EMAIL_CAMPAIGN_2020_03_17_06_22&utm_medium=email&utm_term=0_81d56c80c6-d2cd990823-276586717&mc_cid=d2cd990823&mc_eid=fc2cb7064c
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response?fbclid=IwAR3JwGaaJmuUi4Yy-udSmF5-iUfyod-dT3SEJpnF_YcAH4DSGpGTrdduZ2s&utm_source=National+Mailing+List&utm_campaign=d2cd990823-EMAIL_CAMPAIGN_2020_03_17_06_22&utm_medium=email&utm_term=0_81d56c80c6-d2cd990823-276586717&mc_cid=d2cd990823&mc_eid=fc2cb7064c
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response?fbclid=IwAR3JwGaaJmuUi4Yy-udSmF5-iUfyod-dT3SEJpnF_YcAH4DSGpGTrdduZ2s&utm_source=National+Mailing+List&utm_campaign=d2cd990823-EMAIL_CAMPAIGN_2020_03_17_06_22&utm_medium=email&utm_term=0_81d56c80c6-d2cd990823-276586717&mc_cid=d2cd990823&mc_eid=fc2cb7064c
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response#faq
https://www.ndis.gov.au/media/2194/download
https://www.ndis.gov.au/media/2195/download
https://youtu.be/PgzP-qdFvP0
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Many other resources are here for example Q & A: 
 
What is the NDIS doing to help disabled people? 
• NDIS plans to be extended by up to 24 months, ensuring continuity of support 

and increasing capacity of NDIA staff to focus on urgent and required changes to 
plans. 

• Face-to-face planning shifted to telephone meetings where possible 
• Action plan to ensure NDIS participants and their families continue to receive the 

essential disability supports they need. 
• Proactive outreach to high-risk participants and sharing of data with states and 

territories to ensure continuity of supports. 
• Financial assistance to providers to support retention of workers including 

advance payments, 10 per cent COVID-19 loading on some supports and 
changes to cancellation policies.  

 
The NDIA is working with the Department of Social Services (DSS), Services 
Australia and NDIS Quality and Safeguards Commission (NQSC) as well as health 
agencies to deliver on our Pandemic Plan in line with the Government’s Emergency 
Response Plan. 
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-
and-disaster-response#coronavirus-covid-19-information-in-accessible-formats 
 

National Disability Services 
 
COVID-19 has the potential to seriously impact disability service provider activities 
and requires specific action to maintain client and staff safety. 
 
If you are concerned about your health or that of your staff or clients call 
the Coronavirus Health Information line 1800 020 080.  If you require translating 
or interpreting services, call 131 450.  Health Direct, a government-funded service, 
has a symptom checker available on their website. 
 
Many resources are here. 
https://www.nds.org.au/resources/all-resources/coronavirus-covid-19 
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-
and-disaster-response#coronavirus-information 
 

Australian Pro Bono 
 
Advocates say people with disability need extra support to get through the COVID-19 
pandemic 
https://probonoaustralia.com.au/news/2020/03/calls-to-extend-coronavirus-
supplement-to-dsp-recipients/ 
 

Council for Intellectual Disability 
 

Viruses and staying healthy Easy Read – Info Guide March 2020 

https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response#coronavirus-covid-19-information-in-accessible-formats
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response#coronavirus-covid-19-information-in-accessible-formats
https://www.healthdirect.gov.au/
https://www.nds.org.au/resources/all-resources/coronavirus-covid-19
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response#coronavirus-information
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response#coronavirus-information
https://probonoaustralia.com.au/news/2020/03/calls-to-extend-coronavirus-supplement-to-dsp-recipients/
https://probonoaustralia.com.au/news/2020/03/calls-to-extend-coronavirus-supplement-to-dsp-recipients/
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https://cid.org.au/wp-content/uploads/2020/03/Viruses-staying-healthy-Council-
Intellectual-Disability.pdf 
 
Staying safe from Coronavirus 
https://cid.org.au/our-stories/staying-safe-from-coronavirus/ 
 
Look after your mental health 
https://cid.org.au/our-stories/look-after-your-mental-health-during-coronavirus/ 
 
https://cid.org.au/resource/viruses-and-staying-healthy/ 
 
Council of Australian Governments 
Disability Reform 
 
The Council considered the steps being taken jointly by the Department of Social 
Services, National Disability Insurance Agency (NDIA) and the NDIS Quality and 
Safeguards Commission (NDIS Commission), working with the Department of Health 
and states and territories, to respond to COVID-19.  
 
Excerpt: 
 
The Council agreed on the following priorities:  
•  Ensure appropriate consideration is given to people with disability and the 

disability services sector in the health response, including access to telehealth, 
infection control training and personal protective equipment.  

•  Ensure the ongoing delivery of core NDIA service delivery as part of the NDIA’s 
Pandemic Plan, including the shift from face-to-face planning to telephone 
planning, and the redirecting of NDIA staff and partners to priority service delivery 
roles that support participants in response to COVID-19.  

•  Ensure the continuation of services to NDIS participants through the extension 
and increased flexibility of NDIS plans where necessary so that the NDIA can 
focus on reviewing plans that may require amendment in response to the impact 
of COVID-19.  

•  Ensure appropriate plans are in place to respond to any workforce shortages that 
may arise as a result of COVID-19. 

 •  Ensure providers are supported to remain viable during the period of impact of 
COVID-19 and beyond.  

https://www.dss.gov.au/sites/default/files/documents/03_2020/drc_communique_for_
18_march_covid_-_19_002.pdf 
 

Carers Australia 
 
COVID-19, also known as the coronavirus has been declared a pandemic by the 
World Health Organisation. This means that the virus has spread all over the world, 
including Australia. Carers are in a particularly vulnerable situation as they and the 
people they care for are generally more susceptible to infection and the logistics of 
day to day life are already hard.  

https://cid.org.au/wp-content/uploads/2020/03/Viruses-staying-healthy-Council-Intellectual-Disability.pdf
https://cid.org.au/wp-content/uploads/2020/03/Viruses-staying-healthy-Council-Intellectual-Disability.pdf
https://cid.org.au/our-stories/staying-safe-from-coronavirus/
https://cid.org.au/our-stories/look-after-your-mental-health-during-coronavirus/
https://cid.org.au/resource/viruses-and-staying-healthy/
https://www.dss.gov.au/sites/default/files/documents/03_2020/drc_communique_for_18_march_covid_-_19_002.pdf
https://www.dss.gov.au/sites/default/files/documents/03_2020/drc_communique_for_18_march_covid_-_19_002.pdf
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Many resources are on this website including: 

• Caring for yourself 
• Getting groceries 
• Additional financial support 

https://www.carersaustralia.com.au/media-centre/carers-national-
news/article/?id=covid-19-advice-for-carers 
 

ABSEC 
 
SUPPORTING ABORIGINAL PEOPLE WITH DISABILITY 
 
Video 
AbSec staff member Brian Edwards explains why Aboriginal people with disability 
need culturally appropriate, specialised support. 
HTTPS://VIMEO.COM/230887101 
 
Important information: Protecting our communities from Coronavirus (COVID-19) 
Wednesday 18 March 2020: AbSec would like to acknowledge the significant 
impact Coronavirus (COVID-19) is having on communities and individuals across the 
world. Our thoughts go out to those who have been directly impacted by this crisis. 
https://absec.org.au/news.html 
 
QUICK LINKS 
• AbSec Learning and Development Centre 
• Cultural Connections Workshop 
• Youth Ambassador Program 
• Foster and kinship carers 
• Aboriginal services in NSW 
• Where to find help 
https://absec.org.au/supporting-aboriginal-people-with-disability.html 
 
 

First Peoples Disability Support Network 
 

FIRST PEOPLES DISABILITY NETWORK AUSTRALIA (FPDN) IS A 
NATIONAL HUMAN RIGHTS ORGANISATION OF AND FOR 
AUSTRALIA’S FIRST PEOPLES WITH DISABILITY, THEIR FAMILIES 
AND COMMUNITIES. 
 
Our organisation is governed by First Peoples with lived experience of 
disability. 
 
Covid-19 news 
https://fpdn.org.au/news/ 
Resources 
https://fpdn.org.au/covid19/ 
 
https://fpdn.org.au/ 

https://www.carersaustralia.com.au/media-centre/carers-national-news/article/?id=covid-19-advice-for-carers
https://www.carersaustralia.com.au/media-centre/carers-national-news/article/?id=covid-19-advice-for-carers
https://vimeo.com/230887101
https://absec.org.au/news.html
https://absec.org.au/absecldc.html
https://absec.org.au/workshop.html
https://absec.org.au/youth-ambassador-program.html
https://absec.org.au/foster-care.html
https://absec.org.au/aboriginal-services-nsw.html
https://absec.org.au/where-to-find-help.html
https://absec.org.au/supporting-aboriginal-people-with-disability.html
https://fpdn.org.au/news/
https://fpdn.org.au/covid19/
https://fpdn.org.au/
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Australian Federation of Disability 
Organisations 
 

Covid-19 information 
We will be keeping this page up-to-date during the Coronavirus outbreak, so please 
check back regularly for new information and resources.  We will tag new information 
with “NEW” for at least 24 hours, so that you can easily find new resources. 
https://www.afdo.org.au/coronavirus-covid-19-information/ 
 
Aboriginal 
*NEW* Audio files with health messages for COVID-19 in Aboriginal languages are 
being rolled out across the NT to cover a majority of language groups. More 
recordings will be added as they become available. 
https://www.afdo.org.au/coronavirus-covid-19-information/ 
 

Centre of Research Excellence in 
Disability and Health CRE-DH (University 
of Melbourne) 
 
Leading health and disability researchers are calling for urgent action from State and 
Federal governments to develop a targeted response to COVID-19 for people with 
disability, their families and the disability service sector. 
 
A recent example in China where a 16-year-old boy died from starvation because his 
father was quarantined in hospital for COVID-19, suggests a number of measures 
can be implemented to reduce the likelihood of this happening in Australia. Although 
this is an extreme example there are also a number of other potential consequences 
that may emerge. 
 
Context 
 
Australians with disability are a vulnerable population in the COVID-19 pandemic 
because they are at elevated risk of morbidity and death due to underlying health 
conditions. This is frightening because: 
• The health sector is under-prepared to meet the urgent health care needs of 

people with disability. 
• The disability service sector will not be able to meet the care needs of people 

with disability. 
• Information on what to do is not easily accessible. For example, some people 

may not understand why there is disruption to their usual daily care routines. 
 
The Government has a targeted response for the aged care sector, but not for the 
disability sector. Both sectors have many similarities including congregated settings, 
a precariously employed and inadequately trained care workforce, and families and 
carers who may face significant challenges meeting the care needs of people with 
disability in Australia. 

https://www.afdo.org.au/coronavirus-covid-19-information/
https://securent.nt.gov.au/alerts/coronavirus-covid-19-updates/recordings-in-aboriginal-languages?fbclid=IwAR0Pz-0yKsS11auN-trZNtb3rJNmAUIDkOdIydySzYjXMBCg_a7oRplZB1M
https://www.afdo.org.au/coronavirus-covid-19-information/
https://www.bbc.com/news/world-asia-china-51362772
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1. Rapidly scale up the health care sector’s capacity to care for people with 

a disability by: 
• Ensuring all clinics providing testing and services related to COVID-19 are 

completely accessible and that this is communicated clearly to people with 
disability and their carers 

• Providing extra resources such as video conferencing and telephone 
consultations to existing specialised medical services for people with 
disability 

• Creating a dedicated hotline for people with a disability, disability services 
and families 

• Ensuring sufficient support for people with disability with the most complex 
needs, particularly if quarantined 

• Making information accessible (including Easy English, Aslan, large print, 
captioning in all community languages) and disseminating this information 
through disability services, advocacy bodies and the National Disability 
Insurance Agency. 

 
2. Rapidly increase capacity of the disability care workforce to respond to 

the pandemic and its consequences. The government must ensure that 
disability services stay open otherwise the lives of people with 
disabilities are at risk. This can be done by: 
• Rapid upskilling of disability care workforce in infection control 
• Developing standby capacity that will allow rapid recruitment and 

expansion of the disability workforce sector by drawing on students of 
allied health including occupational therapy, physiotherapy and social work 

• Increasing capacity to process Working with Children and Police checks 
so a new workforce can be mobilised quickly 

• Providing more financial resources to services so they can rapidly scale 
up  their operations when there are closures to schools, day services and 
other programs. This could be done through the NDIA. 

• Ensuring that services that provide specialist supports such as 
employment and therapy remain financially sustainable if they experience 
a downturn because their operations need to cease temporarily 

• Allowing the disability service sector, like the health and aged care 
sectors, to have priority access at no cost to personal protective 
equipment including masks, hand sanitisers etc. 

• Ensuring the needs of people with disability who self-manage are met as 
they may find it harder to access new workers and to get access to 
personal protective equipment 

• Ensuring continuity of support for people with disability with the most 
complex needs 

• Providing strong local coordination, potentially through Local Area 
Coordinators, to triage disability services so that as workers become 
infected or are exposed to infection, the most critical services are staffed 
and kept open 

• Providing financial compensation from the NDIA for casual and self-
employed disability workforce (an increasing component of the sector) who 
may need to self-isolate to avoid them coming to work if sick placing 
people with disability at risk of infection 
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• Compensating family and carers of people with disability who need to take 
time off work to care for their loved one. This could include paying family 
members for a time limited period for support provided during normal 
working hours 

• Developing a coordinated plan, implemented through the National Quality 
and Safeguards Commission, to address the potential for increased 
violence, abuse and neglect against people with disability because of 
social isolation and disruption to daily routines, particularly in congregated 
settings such as group homes 

• Providing emergency support to families who are caring for family 
members who have behaviours of concern that may pose a risk to the 
person with disability and/or family members 

• Liaising with Aboriginal and Torres Strait Islander advocacy groups and 
communities to ensure that their needs are met 

• Ensuring that people who have not yet transitioned to the NDIS and 
people with disability who do not qualify for the NDIS, but may be 
vulnerable to COVID-19, receive the services and the supports they need. 

 
PDF of statement 
 https://drive.google.com/file/d/10yY5g2vpm-BsX3QQoZnRoLaqp0AKcke7/view 

 
https://credh.org.au/news-events/covid-19-and-people-with-disabilities/ 
 
 

Canada 
 

Government of Canada 
 
The Government of Canada supports First Nations and Inuit communities in 
preparing for, monitoring and responding to communicable disease emergencies, 
including pandemic influenza and other emerging infectious diseases, such as the 
new coronavirus called COVID-19. 
 
How the Government of Canada is supporting indigenous communities 
While provinces and territories are generally responsible for the provision of direct 
health care services to Canadians, the Government of Canada is ensuring that well-
coordinated, effective measures are in place to mitigate the impacts of COVID-19. 
The Government of Canada has dedicated resources to respond to the urgent public 
health response including for Inuit communities. 
 
We have also developed the COVID-19 First Nations Community Guide on 
Accessing Additional Supports 
 
We will continue to receive feedback provide guidance information and support 
communities. 

• COVID-19: Indigenous Services Canada Update 
 
https://www.sac-isc.gc.ca/eng/1581964230816/1581964277298 

https://drive.google.com/file/d/10yY5g2vpm-BsX3QQoZnRoLaqp0AKcke7/view
https://credh.org.au/news-events/covid-19-and-people-with-disabilities/
https://www.sac-isc.gc.ca/eng/1584819394157/1584819418553
https://www.sac-isc.gc.ca/eng/1584819394157/1584819418553
https://www.youtube.com/watch?v=71fFRFQn2VA&feature=youtu.be
https://www.sac-isc.gc.ca/eng/1581964230816/1581964277298
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Coronavirus disease (COVID-19): Vulnerable populations and COVID-19 
 
Vulnerable populations may include 
 
Anyone who is: 

• an older adult 
• at risk due to underlying medical conditions (e.g. heart disease, hypertension, 

diabetes, chronic respiratory diseases, cancer) 
• at risk due to a compromised immune system from a medical condition or 

treatment (e.g. chemotherapy) 
 
Anyone who has: 

• difficulty reading, speaking, understanding or communicating 
• difficulty accessing medical care or health advice 
• difficulty doing preventive activities, like frequent hand washing and covering 

coughs and sneezes 
• ongoing specialized medical care or needs specific medical supplies 
• ongoing supervision needs or support for maintaining independence 
• difficulty accessing transportation 
• economic barriers 
• unstable employment or inflexible working conditions 
• social or geographic isolation, like in remote and isolated communities 
• insecure, inadequate, or non-existent housing conditions 

 
How organisations can support people 
 
Provide clear instructions about how to wash hands and cover coughs using: 

• the most commonly used language in the community 
• short messages that explain simple steps they can take 
• large font and graphics 
• accessible instructions (e.g., braille, pictorial) 
• by posting signs in common areas near sinks, entrances, intake areas, 

restrooms, sleeping areas, recreation areas, waiting rooms 
 
Consider supporting alternatives such as: 

• using volunteer drivers and subsidized taxi fares instead of public 
transportation 

• putting in place alternative outreach measures or a “buddy” system 
• including policies to allow sick clients to rest in shelters during the day 
• providing access to food, drinks and supplies, as possible 
• reminding clients to fill or refill prescriptions, and necessary medical supplies 

 
If you suspect a client is sick from COVID-19, please contact your local public health 
authority. 
https://www.canada.ca/en/public-health/services/publications/diseases-
conditions/vulnerable-populations-covid-19.html 
 
PDF of information above 

https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html#pha
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html#pha
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/vulnerable-populations-covid-19.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/vulnerable-populations-covid-19.html
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https://www.canada.ca/content/dam/phac-
aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-
vulnerable-populations/covid-19-vulnerable-populations-eng.pdf 
 
Disability benefits 
 
Includes disability pensions and children’s benefits, savings plans and a gasoline tax 
refund program. 
https://www.canada.ca/en/services/benefits/disability.html 
 

People First of Canada 
 
Information sheet re Covid-19 
http://www.internationaldisabilityalliance.org/sites/default/files/covid19infoforpfcboard
-1.pdf 
 
COVID-19 Information By and For People with Disabilities 
8-page easy read document 
http://www.internationaldisabilityalliance.org/sites/default/files/cacl.pdf 
 
Surrey Place 
 
Coronavirus – everything you need to know 
http://www.internationaldisabilityalliance.org/sites/default/files/covid-19-easy-read.pdf 
 
Canadian Association for Community 
Living 
 

CACL knows that the implications of COVID-19 for people with intellectual disabilities 
and their families are significant. Many of us are facing increased levels of anxiety. 
Personal isolation and “social distancing” may separate us from friends, family, 
regular health care, or support systems and services. Our carefully established 
routines for loved ones with a disability may be disrupted. These are not small 
issues, and we are committed to ensuring people with intellectual disabilities and 
their families have access to important information that is accessible.  
 
CACL will be sharing disability-related resources related to the COVID-19 pandemic 
on this page, pulled together in one spot for families. We will be adding to it as 
trustworthy resources are developed. Let’s also be sure to stay connected to each 
other in new ways. When you find reliable information or practices that may help 
other families, share it! And to be sure we see it, use #COVIDdisability.  
http://www.internationaldisabilityalliance.org/sites/default/files/website.pdf 
 
Canada's First Nations close borders over coronavirus, using 'isolation as a 
strength' 
 

https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-vulnerable-populations/covid-19-vulnerable-populations-eng.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-vulnerable-populations/covid-19-vulnerable-populations-eng.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-vulnerable-populations/covid-19-vulnerable-populations-eng.pdf
https://www.canada.ca/en/services/benefits/disability.html
http://www.internationaldisabilityalliance.org/sites/default/files/covid19infoforpfcboard-1.pdf
http://www.internationaldisabilityalliance.org/sites/default/files/covid19infoforpfcboard-1.pdf
http://www.internationaldisabilityalliance.org/sites/default/files/cacl.pdf
http://www.internationaldisabilityalliance.org/sites/default/files/covid-19-easy-read.pdf
http://www.internationaldisabilityalliance.org/sites/default/files/website.pdf
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Canadian indigenous communities, already facing poor healthcare options, are 
closing their own lands’ borders to limit coronavirus exposure as Ottawa dispatches 
funds and tents to house and isolate sick patients in the country’s chilly north. 
The communities are considered at heightened risk in the coronavirus outbreak 
because of difficult living conditions. The country’s 1.4 million indigenous people 
have higher levels of poverty and a lower life expectancy than other Canadians. 
“We’ve closed the community border to outsiders. It means that only essential 
travellers, emergency personnel, are allowed in and out,” Chief David Monias of the 
Pimicikamak Cree Nation in northern Manitoba told Reuters. 
 
He said other First Nations, including Manitoba’s Sayisi-Dene, had done the same. 
Canada has said it would offer indigenous communities assistance, including 
personal protective equipment and additional nursing personnel. 
 
A C$305 million ($210 million) fund announced this week is aimed at helping the 
communities deal with COVID-19, the respiratory disease caused by the 
coronavirus. Ottawa is also sending remote communities “temporary portable 
structures” to facilitate disease screening in places with housing shortages. 
 
“We recognize that indigenous Canadians are faced with greater health 
vulnerabilities … than most Canadians at the best of times,” Prime Minister Justin 
Trudeau told reporters on Thursday. 
https://nationalpost.com/pmn/environment-pmn/canadas-first-nations-close-borders-
over-coronavirus-using-isolation-as-a-
strength?utm_campaign=magnet&utm_source=article_page&utm_medium=related_
articles 
 
From Opening Doors in the UK but adapted by Canadians for Canada 
 
20-pages of information for disabled people on Covid-19 
https://mcusercontent.com/4d4cfab0c99c164a0a953b154/files/8c9dd6cc-bf83-483b-
84e5-
9ccf67a4d1b9/My_Plan_for_being_safe_and_staying_in_FINAL_3_.pdf?utm_source
=mailchimp&utm_campaign=0300b5e6e1f0&utm_medium=page 
 
 

England 
 
 

Gov.UK 
 
COVID-19: guidance for education settings 
 
The World Federation of the Deaf  
 
This agency applauds governments that have sign language. 
 

https://nationalpost.com/pmn/environment-pmn/canadas-first-nations-close-borders-over-coronavirus-using-isolation-as-a-strength?utm_campaign=magnet&utm_source=article_page&utm_medium=related_articles
https://nationalpost.com/pmn/environment-pmn/canadas-first-nations-close-borders-over-coronavirus-using-isolation-as-a-strength?utm_campaign=magnet&utm_source=article_page&utm_medium=related_articles
https://nationalpost.com/pmn/environment-pmn/canadas-first-nations-close-borders-over-coronavirus-using-isolation-as-a-strength?utm_campaign=magnet&utm_source=article_page&utm_medium=related_articles
https://nationalpost.com/pmn/environment-pmn/canadas-first-nations-close-borders-over-coronavirus-using-isolation-as-a-strength?utm_campaign=magnet&utm_source=article_page&utm_medium=related_articles
https://mcusercontent.com/4d4cfab0c99c164a0a953b154/files/8c9dd6cc-bf83-483b-84e5-9ccf67a4d1b9/My_Plan_for_being_safe_and_staying_in_FINAL_3_.pdf?utm_source=mailchimp&utm_campaign=0300b5e6e1f0&utm_medium=page
https://mcusercontent.com/4d4cfab0c99c164a0a953b154/files/8c9dd6cc-bf83-483b-84e5-9ccf67a4d1b9/My_Plan_for_being_safe_and_staying_in_FINAL_3_.pdf?utm_source=mailchimp&utm_campaign=0300b5e6e1f0&utm_medium=page
https://mcusercontent.com/4d4cfab0c99c164a0a953b154/files/8c9dd6cc-bf83-483b-84e5-9ccf67a4d1b9/My_Plan_for_being_safe_and_staying_in_FINAL_3_.pdf?utm_source=mailchimp&utm_campaign=0300b5e6e1f0&utm_medium=page
https://mcusercontent.com/4d4cfab0c99c164a0a953b154/files/8c9dd6cc-bf83-483b-84e5-9ccf67a4d1b9/My_Plan_for_being_safe_and_staying_in_FINAL_3_.pdf?utm_source=mailchimp&utm_campaign=0300b5e6e1f0&utm_medium=page
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https://mailchi.mp/wfd.fi/information-on-the-coronavirus?e=dc778e54da 
 

NHS England and NHS Improvement 
 

Responding to COVID-19: Mental Health, Learning Disabilities and Autism 
Update 1: 15 March 2020 
5-page document. 
https://www.england.nhs.uk/coronavirus/publication/responding-covid-19-mental-
health-learning-disabilities-autism/ 
 

Public Health England 
 
Get coronavirus support as an extremely vulnerable person 
 
Register if you have a medical condition that makes you extremely vulnerable to 
coronavirus. For example, you’ll be able to ask for help getting deliveries of essential 
supplies like food. 
 
If you’re not sure whether your medical condition makes you extremely vulnerable, 
register anyway. 
https://www.gov.uk/coronavirus-extremely-vulnerable 
 
Easy Read 
 
Coronavirus (COVID-19) Guidance on protecting people most likely to get very 
poorly from coronavirus (shielding) March 2020 
 

https://mailchi.mp/wfd.fi/information-on-the-coronavirus?e=dc778e54da
https://www.england.nhs.uk/coronavirus/publication/responding-covid-19-mental-health-learning-disabilities-autism/
https://www.england.nhs.uk/coronavirus/publication/responding-covid-19-mental-health-learning-disabilities-autism/
https://www.gov.uk/coronavirus-extremely-vulnerable
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This guidance is for people, including children, who are at very high risk of severe 
illness from coronavirus (COVID-19), because of an underlying health condition, and 
for their family, friends and carers. 
 
It is intended for use in situations where the extremely vulnerable person is living in 
their own home, with or without additional support. This includes the extremely 
clinically vulnerable people living in long-term care facilities, either for the elderly or 
persons with special needs. 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach
ment_data/file/875126/Easy_read_guidance_on_shielding_March_2020.pdf 
 

Sign Health 
 
This is a UK charity. 
 
“Coronavirus Daily Updates from the Prime Minister will include the provision of an 
interpreter  on BBC 107 or 231. A summary of new guidance is provided below.” 
 
It shows this NHS graphic and has several videos about covid-19. 
 

 
 
https://www.signhealth.org.uk/coronavirus/ 
 

Council for Disabled Children 
 

Supporting Children with Learning Disability/ ASD: coping with COVID-19 
isolation 
 
The next few weeks (and possibly months) will be a particularly difficult time for 
children and families, whilst schools are closed and we are advised to self-isolate or 
socially distance ourselves from our friends and family. Our normal structure and 
routine will be disrupted.  
 
This information pack aims to support parent carers of children with an ASD or LD 
during this time and will hopefully make things a little more manageable.  
https://councilfordisabledchildren.org.uk/help-resources/resources/supporting-
children-learning-disability-asd-coping-covid-19-isolation 
 
Supporting Children with Learning Disability/ASD Coping with COVID-19 
Isolation 
 
This Booklet was put together by colleagues in Community Family Psychology, 
Neurodevelopmental Team and Children’s Occupational Therapy (20th March 2020). 
Contents 
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/875126/Easy_read_guidance_on_shielding_March_2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/875126/Easy_read_guidance_on_shielding_March_2020.pdf
https://www.signhealth.org.uk/coronavirus/
https://councilfordisabledchildren.org.uk/help-resources/resources/supporting-children-learning-disability-asd-coping-covid-19-isolation
https://councilfordisabledchildren.org.uk/help-resources/resources/supporting-children-learning-disability-asd-coping-covid-19-isolation
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A. Structure and Routine  
B. Providing Easy-read Information on COVID-19  
C. Looking After Yourselves  
D. Advice from Occupational Therapy on Regulation  
E. Sleep Routines  
F. Indoor Activities  
G. Exercise in the Home  
H. Managing Behaviour 
https://councilfordisabledchildren.org.uk/sites/default/files/field/attachemnt/Supportin
g%20Children%20with%20LD%20%26%20ASD%20with%20COVID%20Isolation.pd
f 
 

Opening Doors UK 
 

Opening Doors is a user led organisation run by people with learning difficulties for 
people with learning difficulties. 
 
My wellbeing plan- A 16-page easy read workbook to help you plan ahead 
 
http://www.openingdoors.org.uk/uploads/images/468.pdf 
 

Blog: The politics of Covid-19: government 
contempt for disabled people 
 
In the first in a series of frontline responses to Covid-19, Jamie Hale explains 
the challenges facing disabled people - and their demands of the British 
government. Published in partnership with The World Transformed 
March 23, 2020 · 6 min read 
 
This is a blog by a man (Jamie Hale) who is disabled. 
 
While we’ve heard a lot about the risks of Covid-19 for older people, less has been 
said about younger and working-age disabled people. Like people over 70, many of 
us have been told to self-isolate, either for being at increased risk of catching it, or 
increased risk of complications if we do catch it. Not only us but also the people we 
live with also have to self-isolate or practice extreme social distancing. 
 
Our own efforts will be in vain, however, if the government doesn’t step in and offer 
us the support we need, and that’s what’s currently lacking. 
 
Disabled people have been given very little information on the risks we face or the 
steps we should take to mitigate those. How do you practice social distancing when 
you have care workers coming in and out of your house constantly? 
 
Those of us living independently on direct payments haven’t been allocated any 
personal protective equipment or the funding to purchase it. This means I’m making 
face masks out of t-shirts, trying to make my own hand sanitiser, and putting 
disposable gloves through the wash. I’m spending lots of money on buying clothes 

https://councilfordisabledchildren.org.uk/sites/default/files/field/attachemnt/Supporting%20Children%20with%20LD%20%26%20ASD%20with%20COVID%20Isolation.pdf
https://councilfordisabledchildren.org.uk/sites/default/files/field/attachemnt/Supporting%20Children%20with%20LD%20%26%20ASD%20with%20COVID%20Isolation.pdf
https://councilfordisabledchildren.org.uk/sites/default/files/field/attachemnt/Supporting%20Children%20with%20LD%20%26%20ASD%20with%20COVID%20Isolation.pdf
http://www.openingdoors.org.uk/uploads/images/468.pdf
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for PAs to wear at work, doing extra laundry, and buying what equipment, hand 
soap, etc I can to try to stay safe. 
 
I have no funding to offer sick pay. This means that my employees, if they get ill, 
have to choose between risking my life or being unable to pay their rent. This 
situation is not fair on either them or me – especially as some of the people I employ 
don’t even work enough hours to earn statutory sick pay. 
 
Terrifyingly, the legislation that keeps disabled people living safely at home is now 
being removed. The government’s Coronavirus Bill will make changes to the Care 
Act 2014 which remove the legal duty on local authorities to provide care, except 
where not providing it would breach people’s human rights. This could, in one fell 
swoop, wipe out most of adult social care – with no guarantee it will ever be 
replaced. 
 
As well as these threats, the effects of social isolation are also significant. I am 
unable to see the high-risk people I love, even if they become ill. I’m in work and 
while I’m lucky to be able to work from home, many disabled freelancers have seen 
their incomes evaporate, while employees facing four months at home may instead 
lose their jobs. 
 
Amidst this, a series of demands are emerging from disabled people: 
o Removing the suspension of the Care Act from the Coronavirus Bill, to protect 

our right to live independently in the community; 
o Adequate pay (living wage) for personal assistants and carers who all work in 

inherently high-risk roles, including those working for care agencies as well as 
doing direct payment work; 

o Funding for full sick pay for PAs and carers whether employed through care 
agencies, direct payments, or other measures so they aren’t forced by financial 
circumstances to come in when ill; 

o Enough Personal Protective Equipment for PAs and carers working with disabled 
people, whether through agencies or direct payments, to be provided urgently 
and free of charge; 

o Flexibility in using direct payment budgets to pay different people, pay people 
more, or buy equipment as needed during the pandemic; 

o Extra care funding for disabled people who have to hire PAs and carers at short 
notice to cover shifts as people fall ill; 

o A guarantee from the government that disabled people won’t be deprioritised for 
access to treatment for the complications of Covid-19, as is happening in areas 
where health systems are being overwhelmed. 

 
Jamie Hale is a Masters student in health policy and a disabled activist based 
in Lewisham, London. 
https://www.redpepper.org.uk/covid-19-disabled-peoples-rights/ 
 
 

Online petition in UK 
 

https://www.theguardian.com/social-care-network/2015/apr/28/-care-act-2014-quick-guide
https://www.theguardian.com/social-care-network/2015/apr/28/-care-act-2014-quick-guide
https://www.redpepper.org.uk/covid-19-disabled-peoples-rights/
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The Daily Record: A devastated Scots mum says she fears her disabled daughter 
will be "left to die' under health guidelines if she contracts coronavirus. 
 
Ailey Wales suffers from Wolf-Hirschhorn syndrome, a rare genetic condition which 
has left her unable to walk, talk or eat. 
 
Mum Shannon says guidelines set out by the National Institute for Healthcare 
Excellence (NICE) state that if medics have to make a decision of which life to save 
between Ailey and a non-disabled child, then the five-year-old would be "left to die". 
Ordinarily NICE only oversees guidance for NHS England and Wales. 
 
According to NICE's Clinical Frailty Scale, all patients with confirmed COVID-
19 must be assessed on the basis of “frailty” when healthcare professionals 
are making decisions about whether to admit a patient in need to critical care. 
Under the scale Ailey - who fought back from the brink of death from a dose of 
pneumonia just last year - would be classed number 7 (severely frail) on the 
frailty scale, with 9 (terminally ill), being the most frail. 
 
Shannon said: "As much as I understand it is a no-win situation that is a very bitter 
pill to swallow. I am basically being told my child's life is not as valuable as another 
child's life. It's devastating." 
 
Petition 
 
“Ensuring PEOPLE with Learning Disabilities have the same RIGHTS to 
treatment for Covid19 
 
Tonight I read an article whereby it implies persons with learning disabilities would 
be unlikely to receive treatment under the NICE Guidelines for NHS intensive care 
doctors which could result in people with learning disabilities not having equal 
access to critical care and potentially dying avoidably.  
 
I would like NICE to amend their guidance immediately to include persons with 
learning disabilities to have the SAME RIGHTS TO TREATMENT as any other 
HUMAN BEING!!”  
https://www.dailyrecord.co.uk/news/scottish-news/devastated-scots-mum-learns-
disabled-21746096 
 
 

Ireland 
 

Government of Ireland 
 
On this page you can view the latest information on how Ireland is responding to 
cases of COVID-19. The latest information, advice and guidelines will be published 
here and updated daily. 
https://www.gov.ie/en/campaigns/c36c85-covid-19-coronavirus/ 
 

https://www.dailyrecord.co.uk/all-about/parenting
https://www.dailyrecord.co.uk/all-about/disability
https://www.dailyrecord.co.uk/all-about/coronavirus
https://www.dailyrecord.co.uk/news/scottish-news/devastated-scots-mum-learns-disabled-21746096
https://www.dailyrecord.co.uk/news/scottish-news/devastated-scots-mum-learns-disabled-21746096
https://www.gov.ie/en/campaigns/c36c85-covid-19-coronavirus/
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Health Service Executive 
 
To note: I (Janet) couldn’t find anything about HSE and people with a disability 
and covid-19. 
 
16-page booklet for the public 
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-
resources/covid-19-information-booklet.pdf 
 
General information is: 

 

The HSE provides and funds a range of services for people with disabilities and their 
carers. These services include basic health services as well as assessment, 
rehabilitation, income maintenance, community care and residential care respite, 
home care and day-care. 
 
Some services are provided directly by the HSE. Community, residential and 
rehabilitative training services are provided by voluntary organisations with grant aid 
from the HSE. 
 
Health services for people with a Disability 
 
People with disabilities are entitled to general health services. These services may 
include medical Cards, prescribed drugs and medicines, medical and surgical aids 
and appliances, hospital services, dental, optical and aural services. 
 
Community care services 
 
People with disabilities are entitled to avail of the range of community care services. 
In many cases, they have priority in access to the services. The relevant community 
care services may include public health nurse, home help, personal assistance, 
psychological services, speech and language therapy, occupational therapy, social 
work services, physiotherapy, day-care and respite. 
 
Early Intervention 
 
The early intervention team is for children, aged 0-6 years, and their families who 
have complex developmental needs. Depending on your locality, early intervention is 
available for children aged 0-5 years as these areas would have a school-age team 
in place. Please refer to your local primary care team for further information. The 
team comprises of an occupational therapist, clinical or educational psychologist, 
physiotherapist, social worker and speech and language therapist. 

• Click here for information on the Disability Services in your county 
• Patients' Private Property Accounts - view details on how the HSE 

administers residential clients' money 
• Click here to view the Disability Act 2005 
• Click here to read or download publications about Disability Services 

https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/covid-19-information-booklet.pdf
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/covid-19-information-booklet.pdf
https://www.hse.ie/eng/services/list/2/PrimaryCare/pcteams/
https://www.hse.ie/eng/services/list/4/disability/disabilityservicescounty.html
https://www.hse.ie/eng/services/list/4/olderpeople/pppaccounts/pppaccounts.html
https://www.hse.ie/eng/services/list/4/olderpeople/pppaccounts/pppaccounts.html
http://www.irishstatutebook.ie/eli/2005/act/14/enacted/en/html
https://www.hse.ie/eng/services/publications/disability/disability-services-.html
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Are you a family carer? 
 
‘A family carer is described as someone who is providing an ongoing significant level 
of care to a person who is in need of care in the home due to illness or disability or 
frailty.’ The care that family and other carers provide involves looking after the needs 
of people with a wide range of dependencies across all age groups. 
If you are caring for a person with a disability you can find out more about being 
a carer and the supports available.  
 
Safeguarding Vulnerable Adults Page 
https://www.hse.ie/eng/about/who/socialcare/safeguardingvulnerableadults/ 
 
Disability services for children 
https://www2.hse.ie/childhood-disability/disability-services-for-children/ 
 
Minding your mental health during the coronavirus outbreak 
https://www2.hse.ie/wellbeing/mental-health/minding-your-mental-health-during-the-
coronavirus-outbreak.html 
 
Poster – how to prevent covid-19 
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-
resources/covid-19-prevention-a4-poster.pdf 
 
Other resources 
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-
resources/ 
 

Health Information & Quality Authority 
 
Regulatory response by HIQA and the Chief Inspector of 
Social Services to COVID-19 (3) 
Date of publication: Monday, 23 March, 2020 
 
The Health Information and Quality Authority (HIQA) and the Chief Inspector of 
Social Services continue to pay close attention to the rapidly-developing situation in 
respect of COVID-19 (coronavirus).  
 
We recognise that social care providers are working hard in an unprecedented 
situation. In these challenging times, it is essential that residents continue to receive 
safe, and high-quality care.  
 
To this end, we have written today to the providers of all designated centres and 
asked them to review the contingency plans they have in place to manage the 
COVID-19 outbreak. This involves, for example, taking into account staffing 
considerations, governance and management arrangements, and infection 
prevention and control procedures. Providers are also advised to refer to current 
HSE (www.hse.ie) and Government (www.gov.ie) guidance and advice when 
updating their plans. 

https://www.hse.ie/eng/services/list/3/carerssupport/
https://www.hse.ie/eng/about/who/socialcare/safeguardingvulnerableadults/
https://www.hse.ie/eng/about/who/socialcare/safeguardingvulnerableadults/
https://www2.hse.ie/childhood-disability/disability-services-for-children/
https://www2.hse.ie/wellbeing/mental-health/minding-your-mental-health-during-the-coronavirus-outbreak.html
https://www2.hse.ie/wellbeing/mental-health/minding-your-mental-health-during-the-coronavirus-outbreak.html
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/covid-19-prevention-a4-poster.pdf
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/covid-19-prevention-a4-poster.pdf
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/
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The regulation of health and social care services is about protecting the public, 
particularly at a time when some people are particularly vulnerable. HIQA continues 
to monitor the situation closely, and to review and risk rate information received from 
health and social care services to ensure the safety of residents.  
https://www.hiqa.ie/hiqa-news-updates/regulatory-response-hiqa-and-chief-
inspector-social-services-covid-19-3 
 

National Disability Authority 
 
All mainstream public services are required to serve people with disabilities, and to 
ensure that their services are accessible to people with disabilities, where this is 
practicable and appropriate. Each public body must have an access officer to 
arrange for and co-ordinate the provision of assistance and guidance to people with 
disabilities who are seeking to access their services. The National Disability Authority 
developed the statutory Code of Practice on Accessibility of Public Services and 
Information provided by Public Bodies which guides the public service in this regard. 
 
Specialist disability services and supports are funded by the Health Service 
Executive, and delivered predominantly by voluntary sector providers, as well as the 
Health Service Executive. Services to people with physical or sensory disabilities, 
people with intellectual disabilities, and people with autism are managed by 
the social care directorate. Services to people with mental health difficulties are 
managed by the mental health directorate. 
 
No information on Covid-19. 
http://nda.ie/Disability-overview/Disability-Services/ 
 

Department of Education and skills 
 

Coronavirus / Covid-19 
 
24 Mar 2020 Information for schools, pre-schools and third level institutions on the 
Coronavirus. Includes access to supports for schools and teachers engaged in 
distance learning in order to provide continuity to pupils/students. 
https://www.education.ie/en/ 
 
Government has today (Thursday 26 March 2020) issued schools with 
updated guidance to help them operate the School Meals Programme amid the 
extended Covid-19 restrictions.  
 

https://www.hiqa.ie/hiqa-news-updates/regulatory-response-hiqa-and-chief-inspector-social-services-covid-19-3
https://www.hiqa.ie/hiqa-news-updates/regulatory-response-hiqa-and-chief-inspector-social-services-covid-19-3
http://www.hse.ie/portal/eng/services/list/4/disability/
http://nda.ie/Disability-overview/Disability-Services/
https://www.education.ie/en/The-Department/Announcements/information-for-schools-preschools-and-third-level-institutions-on-the-coronavirus.html
https://www.education.ie/en/
https://www.education.ie/en/The-Department/Management-Organisation/school-meals-programme-guidance-to-schools.pdf
https://www.education.ie/en/The-Department/Announcements/information-for-schools-preschools-and-third-level-institutions-on-the-coronavirus.html
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This will ensure that nutritious food gets to many thousands of young people who 
need it the most.  
https://www.education.ie/en/Press-Events/Press-Releases/2020-press-
releases/PR20-03-26.html 
 
Posters below: 

• Hygiene 
• Older children 
• Primary school children 

 
https://www.education.ie/en/The-Department/Announcements/information-for-
schools-preschools-and-third-level-institutions-on-the-coronavirus.html#1 
 

 

https://www.education.ie/en/Press-Events/Press-Releases/2020-press-releases/PR20-03-26.html
https://www.education.ie/en/Press-Events/Press-Releases/2020-press-releases/PR20-03-26.html
https://www.education.ie/en/The-Department/Announcements/information-for-schools-preschools-and-third-level-institutions-on-the-coronavirus.html#1
https://www.education.ie/en/The-Department/Announcements/information-for-schools-preschools-and-third-level-institutions-on-the-coronavirus.html#1
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Independent Living Movement Ireland 
 
ILMI calls on HSE to show leadership and ensure universal approach to Personal 
Assistance in the pandemic 
 
Today (Thursday 25th March) ILMI called on the National Public Health Emergency 
Team (NPHET) and the HSE to provide clarity and direction to address serious 
concerns that Leaders have in relation to their Personal Assistance Service (PAS) in 
relation to Government emergency planning in relation to COVID19 (Coronavirus). 
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“As a Disabled Person’s Organisation (DPO) Independent Living Movement Ireland 
(ILMI) has been inundated with serious concerns from Leaders from across the 
country, who are currently in receipt of Personal Assistance Services (PAS) during 
the COVID19 pandemic” said ILMI Chairperson Des Kenny. 
 
“We are calling on the HSE to provide clear direction on the maintenance of standard 
PAS for all Leaders during the COVID-19 pandemic. This needs to be nationwide 
direction applicable to all PAS delivered by all service providers. The HSE needs to 
ensure that clear information in relation to their services is communicated directly to 
Leaders. During recent online discussions, ILMI members have repeatedly raised 
that they have not received any relevant information in relation to their service and 
how it will be continued during the Covid19 public health emergency” added Mr 
Kenny. 
 
ILMI acknowledges the recently published ‘Guidance for Health and Social Care 
Workers’ document from the HSE but from consultation with members, it appears 
that not all service providers are applying it or notifying disabled people of its 
contents. 
 
“Delivery of the Personal Assistance Service to allow disabled people to live their 
lives does not allow for social distancing rules to be followed and clear direction from 
the HSE is now required to ensure the health, safety and wellbeing of both Leaders 
and PAs during this pandemic”. 
https://ilmi.ie/disabled-people-call-on-hse-to-provide-clarity-and-direction-in-relation-
to-provision-of-supports-during-covid19-public-health-emergency/ 
 

ADHD Ireland 
 

We would firstly like to say that we hope you are keeping well and safe in these 
extraordinary times. Our mission is to make life better for people with ADHD and 
their families, and during this time, we want to reassure you that we are still here for 
you even though we are not able to arrange to meet in person. 
 
In order to continue to maintain the support groups that we know so many of you rely 
on and benefit from, we are working to move all of our support groups online and will 
be announcing details of this shortly. 
 
In the meantime, even though our team are working remotely, our support services 
are here for you as always on info@adhdireland.ie or on 01-8748349 (office hours), 
and we are posting as much useful content as we can get on our social channels to 
give you some ideas and inspiration to get you through this tough time. 
https://adhdireland.ie/news/ 
 
COVID-19 ADHD Adult Wellness Guide 
https://adhdireland.ie/covid-19-adhd-adult-wellness-guide/ 
 

Irish Wheelchair Association 
 

https://ilmi.ie/disabled-people-call-on-hse-to-provide-clarity-and-direction-in-relation-to-provision-of-supports-during-covid19-public-health-emergency/
https://ilmi.ie/disabled-people-call-on-hse-to-provide-clarity-and-direction-in-relation-to-provision-of-supports-during-covid19-public-health-emergency/
mailto:info@adhdireland.ie
https://adhdireland.ie/news/
https://adhdireland.ie/covid-19-adhd-adult-wellness-guide/
https://adhdireland.ie/covid-19-adhd-adult-wellness-guide/
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Has general information from HSE only. 
https://www.iwa.ie/coronavirus-updates-from-irish-wheelchair-association 
 

Sign Language Interpreting Service (SLIS)  
 

This agency is the national Sign Language Interpreting Service for Ireland. 
Established in 2007, SLIS is supported and funded through the Citizens Information 
Board. SLIS is a not for profit organisation and a registered charity   
https://slis.ie/iris/#remote-interpreting-iris 
 

Downs Syndrome 
 

The Down Syndrome Medical Interest Group (DSMIG) UK and Ireland has 
produced the following statement: 
 
There is no evidence at the moment of people who have Down syndrome being at 
particular risk of this coronavirus, though of course people who have Down 
syndrome may be more at risk from infections generally and respiratory infections in 
particular. However there is evidence to suggest it may pose a greater risk to those 
with other chronic health conditions, including pre-existing respiratory conditions, 
heart disease, diabetes, and immunodeficiency. A number of children and adults 
who have Down syndrome will fall within these higher risk groups. 
https://www.ds-int.org/news/supporting-the-global-down-syndrome-community-
during-the-coronavirus-crisis 
 
 

New Zealand 
 
 

Ministry of Health 
 
Dedicated Ministry of Health website for Covid-19 
information for the public:  https://covid19.govt.nz/ 
 
To note: The World Federation of the Deaf applauds New Zealand’s use of sign 
language interpreters during ongoing policy announcements. 
 

https://www.iwa.ie/coronavirus-updates-from-irish-wheelchair-association
https://slis.ie/iris/#remote-interpreting-iris
https://www.dsmig.org.uk/
https://www.ds-int.org/news/supporting-the-global-down-syndrome-community-during-the-coronavirus-crisis
https://www.ds-int.org/news/supporting-the-global-down-syndrome-community-during-the-coronavirus-crisis
https://covid19.govt.nz/
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https://mailchi.mp/wfd.fi/information-on-the-coronavirus?e=dc778e54da 
 
Ministry of Health: Nationwide alert system for COVID-19 
 
The Prime Minister has introduced a nationwide alert system for Covid-19.  
Poster showing alert levels: 
https://covid19.govt.nz/assets/COVID_Alert-levels_v2.pdf 
 
COVID Alert levels  
We are at alert level 4 (as at 25th March 2020).  
 
Coronavirus Healthline 24/7 on 0800 358 5453. 
 
The Ministry of Health has a list of all disability organisations: 
https://www.health.govt.nz/your-health/services-and-support/disability-services/more-
information-disability-support/disability-information-advisory-services 
 
Easy read documents: 
 
Covid-19  
https://www.health.govt.nz/system/files/documents/pages/ministry-of-health-
easy_read_-_covid-19_what_is_coronavirus_and_covid-19-16mar20.pdf 
 
What to do if you think you have Covid-19 
https://www.health.govt.nz/system/files/documents/pages/ministry-of-health-
easy_read_-_covid-19_what_to_do_if_you_think_you_have_covid-19-16mar20.pdf 
 
Covid-19 and self-isolation 
https://www.health.govt.nz/system/files/documents/pages/ministry-of-health-
easy_read_-_covid-19_and_self-isolation-16mar20.pdf 
 

https://mailchi.mp/wfd.fi/information-on-the-coronavirus?e=dc778e54da
https://covid19.govt.nz/assets/COVID_Alert-levels_v2.pdf
https://covid19.govt.nz/assets/COVID_Alert-levels_v2.pdf
https://www.health.govt.nz/your-health/services-and-support/disability-services/more-information-disability-support/disability-information-advisory-services
https://www.health.govt.nz/your-health/services-and-support/disability-services/more-information-disability-support/disability-information-advisory-services
https://www.health.govt.nz/system/files/documents/pages/ministry-of-health-easy_read_-_covid-19_what_is_coronavirus_and_covid-19-16mar20.pdf
https://www.health.govt.nz/system/files/documents/pages/ministry-of-health-easy_read_-_covid-19_what_is_coronavirus_and_covid-19-16mar20.pdf
https://www.health.govt.nz/system/files/documents/pages/ministry-of-health-easy_read_-_covid-19_what_to_do_if_you_think_you_have_covid-19-16mar20.pdf
https://www.health.govt.nz/system/files/documents/pages/ministry-of-health-easy_read_-_covid-19_what_to_do_if_you_think_you_have_covid-19-16mar20.pdf
https://www.health.govt.nz/system/files/documents/pages/ministry-of-health-easy_read_-_covid-19_and_self-isolation-16mar20.pdf
https://www.health.govt.nz/system/files/documents/pages/ministry-of-health-easy_read_-_covid-19_and_self-isolation-16mar20.pdf
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COVID-19: Information for disabled people and their family and whānau 
What do I need to do RIGHT NOW to stay safe and healthy? 
 
Right now, we need to do everything we can to prevent ourselves from coming into 
contact with COVID-19. This means being careful, clean and making a plan. Don’t be 
scared, be prepared. 
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-
coronavirus/covid-19-novel-coronavirus-information-specific-audiences/covid-19-
information-disabled-people-and-their-family-and-whanau 
 
Disabled people and whanau who are directly employing staff 
https://www.health.govt.nz/system/files/documents/pages/ministry-of-health-covid-
19-advice-disabled-people-whanau-employing-staff-19mar20.pdf 
 
Sign Language videos re Covid-19 
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-
coronavirus/covid-19-information-other-languages/covid-19-novel-coronavirus-new-
zealand-sign-language 
 
Disability Support Services within the Ministry of Health 
 
Maori disability support groups 
 
The Ministry of Health is one of the agencies providing support and services for 
disabled people. Some Māori provider organisations offer services for Māori and 
non-Māori disabled people using a kaupapa Māori approach. Others are: 
 

• Kāpō Māori Aotearoa 
• Best Oranga Hinengaro Māori Mental Health 
• Care (Whakapai Hauora) Charitable Trust 

https://manawhaikaha.co.nz/community/disability-groups/maori-disability-support-
groups/ 
 
Te reo Māori poster 
Protect yourself and others against COVID-19 - Te reo Māori poster (PDF, 1.1 MB) 
 

Ministry of Education 
 
https://www.education.govt.nz/novel-coronavirus-2019-ncov-3/ 
 
Information and advice for students, whānau, and the education sector. 
This section was updated on Thursday 26 March at 12:50pm. 
 
Thank you to all of you who continue to unite against COVID-19 from your homes. 
For all updates on COVID-19 visit: Unite against COVID-19 - covid19.govt.nz. 
Early learning services, schools, kura and tertiary education providers closed at 
midnight on Wednesday 25 March for four weeks.  
 

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-information-specific-audiences/covid-19-information-disabled-people-and-their-family-and-whanau
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-information-specific-audiences/covid-19-information-disabled-people-and-their-family-and-whanau
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-information-specific-audiences/covid-19-information-disabled-people-and-their-family-and-whanau
https://www.health.govt.nz/system/files/documents/pages/ministry-of-health-covid-19-advice-disabled-people-whanau-employing-staff-19mar20.pdf
https://www.health.govt.nz/system/files/documents/pages/ministry-of-health-covid-19-advice-disabled-people-whanau-employing-staff-19mar20.pdf
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-other-languages/covid-19-novel-coronavirus-new-zealand-sign-language
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-other-languages/covid-19-novel-coronavirus-new-zealand-sign-language
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-other-languages/covid-19-novel-coronavirus-new-zealand-sign-language
https://manawhaikaha.co.nz/community/disability-groups/maori-disability-support-groups/
https://manawhaikaha.co.nz/community/disability-groups/maori-disability-support-groups/
https://www.health.govt.nz/system/files/documents/pages/protect_yourself_against_coronavirus-poster-tereo-18mar20.pdf
https://www.education.govt.nz/novel-coronavirus-2019-ncov-3/
https://covid19.govt.nz/
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There is information below for essential workers on options for caring for their 
children during the lockdown period. 
 
School holidays will start early, from 30 March to 14 April inclusive. During the 
holiday break, we will support schools to develop e-learning and other distance 
learning options ready for the start of Term 2. 
 
To support distance learning, two online spaces went live recently: Learning from 
Home and Ki te Ao Mārama. These websites have resources for parents and 
whānau, teachers and leaders spanning early learning through to senior secondary, 
and new material will be added to these over the coming weeks. 
http://www.education.govt.nz/novel-coronavirus-2019-ncov-3/ 
 

The New Zealand Federation of Disability 
Information Centres (The Federation) 
 
This is a voluntary network for the purposes of upholding established national 
standards, training, promotion and lobbying processes. 
 
Here is a list of our Members and their status for the Covid-19 lock down. If you have 
any queries please contact your closest Centre or email admin@thefederation.nz 
 
Essential services and products in light of Level 4 changes. 
http://www.nzfdic.org.nz/covid19 
 

Mana Whaikaha: Enabling Good Lives 
 
Welcome to the Mana Whaikaha website where we provide information about the 
transformed disability support system. 
 
Covid-19 and people who hold personalised budgets 
 
This advice is for people who are on Individualised Funding, Enhanced 
Individualised Funding, and Enabling Good Lives / Mana Whaikaha Personal 
Budgets who employ their support staff. 
https://manawhaikaha.co.nz/news-events/news/information-for-disabled-people-and-
whanau-about-covid-19/ 
 
Information for residential care providers  
 
It includes guidance on preventing the spread of COVID-19 in community residential 
care facilities for disabled people, to protect both the disabled residents and the 
support workers. 
https://manawhaikaha.co.nz/ 
 
The Ministry of Health has released information specifically for disabled people and 
their whanau on COVID-19. 

https://www.learningfromhome.govt.nz/
https://www.learningfromhome.govt.nz/
https://www.kauwhatareo.govt.nz/ki-te-ao-marama/
http://www.education.govt.nz/novel-coronavirus-2019-ncov-3/
mailto:admin@thefederation.nz
http://www.nzfdic.org.nz/covid19
https://manawhaikaha.co.nz/news-events/news/information-for-disabled-people-and-whanau-about-covid-19/
https://manawhaikaha.co.nz/news-events/news/information-for-disabled-people-and-whanau-about-covid-19/
https://manawhaikaha.co.nz/
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https://manawhaikaha.co.nz/news-events/news/information-for-disabled-people-and-
whanau-about-covid-19/ 
 
Resources 
 
Resource re Covid-19 when a person has to move from their home 
“I am moving” 
https://www.iimhl.com/files/docs/20200325.pdf 
 
Advice about Covid-19 
https://www.iimhl.com/files/docs/20200325a.pdf 
 
Sign for a door: Someone here is unwell 
https://www.iimhl.com/files/docs/20200325c.pdf 
 
For staff: Support work guidelines for Covid-19 
https://www.iimhl.com/files/docs/20200325b.pdf 
 

Disabled Persons Assembly 
 
The Ministry of Health are putting out information that is specific to the disabled 
community. These information sheets will be regularly updated and we will upload 
them as they become available. 
• Advice to disabled people and whānau who are directly employing staff (PDF, 183 

KB) 
• Information for disabled people or people who need support for daily life and their 

family/whānau (PDF, 168 KB) 
• Information for residential care providers (PDF, 166 KB) 
 
http://www.dpa.org.nz/article/609/Covid19Informationforthedisabledcommunity.html 
 

Altogether Autism 
 
Despite the COVID-19 pandemic outbreak, we can still support you with trusted 
information and advice. 
 
We are unfortunately unable to send out any printed materials and resources during 
the pandemic. 
There is so much information online about autism that you would never be able to 
view it all. Some of the information can be unreliable, inaccurate, upsetting or even 
dangerous. 
 
Altogether Autism has specialist training and knowledge in autism and has reliable 
and up-to-date sources for information. We provide you with quality and credible 
information you can trust. 
 
Contact us on Live Chat by using the orange button on the bottom right of our 
website, email us, phone 0800 273 463 or use the form below. 
https://www.altogetherautism.org.nz/information-hub/request-information/ 

https://manawhaikaha.co.nz/news-events/news/information-for-disabled-people-and-whanau-about-covid-19/
https://manawhaikaha.co.nz/news-events/news/information-for-disabled-people-and-whanau-about-covid-19/
https://www.iimhl.com/files/docs/20200325.pdf
https://www.iimhl.com/files/docs/20200325a.pdf
https://www.iimhl.com/files/docs/20200325c.pdf
https://www.iimhl.com/files/docs/20200325b.pdf
https://dpa.us13.list-manage.com/track/click?u=70288e5cb2aaee7a850e44ddf&id=ce21781644&e=5566b09af0
https://dpa.us13.list-manage.com/track/click?u=70288e5cb2aaee7a850e44ddf&id=ce21781644&e=5566b09af0
https://dpa.us13.list-manage.com/track/click?u=70288e5cb2aaee7a850e44ddf&id=2776983294&e=5566b09af0
https://dpa.us13.list-manage.com/track/click?u=70288e5cb2aaee7a850e44ddf&id=2776983294&e=5566b09af0
https://dpa.us13.list-manage.com/track/click?u=70288e5cb2aaee7a850e44ddf&id=b87db7bcff&e=5566b09af0
http://www.dpa.org.nz/article/609/Covid19Informationforthedisabledcommunity.html
javascript:;
https://www.altogetherautism.org.nz/information-hub/request-information/
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Idea Services 
 
IDEA Services is New Zealand’s largest provider of services to people with 
intellectual disabilities and their families. (Formerly known as IHC). 
 
“As we head into a nationwide lockdown beginning today at 11:59pm I want to let 
you know that a huge amount of work has been completed to ensure that we 
continue delivering our residential and housing services during the period the country 
is on Level 4 COVID-19 Alert. 
 
Our residential services (IDEA Services) and our housing services (Accessible 
Properties) have been confirmed as being essential services. I am enormously proud 
of our fantastic leadership and workforce who are so deeply committed to the people 
we support and to each other. 
 
While we think of those services as quite different parts of the IHC Group, we know 
there is a vital overlap, and both services support some of the most vulnerable 
members of our community. 
 
Behind the scenes our whole organisation is working hard to step in behind frontline 
staff or provide critical core corporate support. 
 
This is not an easy time, but I am reassured by all the planning and preparation that 
has been undertaken. 
 
We know it is very difficult that you cannot visit your family members and friends who 
use our services. But we are committed to our services being the safest possible 
places for the people we support” 
https://ihc.org.nz/ihc-group-preparations-completed-alert-level-4-covid-19 
 

National Foundation for the Deaf and Hard 
of Hearing 
 
In light of these uncertain and difficult times, I want to reassure you that NFDHH's 
top priority remains the well-being of the Deaf and hard of hearing community, our 
volunteers and colleagues. 
 
Currently, we are reorganising our resources, so that we can do even more to help 
those who need it most.  
 
We will be continuing our normal operating hours as we work remotely for the 
foreseeable future. Please don't hesitate to get in touch and let us know how we can 
help. 
 
Stay safe and let's all look after each other. 
https://www.nfd.org.nz/ 
 
 

https://ihc.org.nz/ihc-group-preparations-completed-alert-level-4-covid-19
https://www.nfd.org.nz/
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Deaf Aotearoa 
 

 
 
The Ministry of Health is taking this evolving situation seriously and is working 
closely with other Government agencies, DHBs and emergency management teams 
throughout New Zealand, and with Australia. 
 
The World Health Organization does not recommend any specific health measures 
for travellers but is continuing to review the situation. 
 
Everybody should follow the basic principles of hygiene and cough etiquette to 
reduce the risk of getting an acute respiratory infection or passing it onto others. This 
includes: 
• regularly washing hands (for at least 20 seconds with warm water and soap and 

dry thoroughly) 
• covering your mouth and nose when you sneeze 
• staying home if you are sick 
• avoiding close contact with anyone with cold or flu-like symptoms 
• if you feel unwell you should avoid public gatherings and events. 
 
People who have recently been to Wuhan or Hubei province, or have been in close 
contact with someone diagnosed with the virus, are at risk of contracting 2019-nCoV. 
If this applies to you, consider self-isolating for 14 days. 
Sign language video: https://youtu.be/H_HQGO3dwmU 
 
https://www.deaf.org.nz/2020/01/novel-coronavirus-2019-ncov/ 
 

ADHD New Zealand 
 
No information on Covid-19 
https://www.adhd.org.nz/ 
 

FASD New Zealand 
 
No information on Covid-19 
https://www.fasd-can.org.nz/ 
 

https://youtu.be/H_HQGO3dwmU
https://www.deaf.org.nz/2020/01/novel-coronavirus-2019-ncov/
https://www.adhd.org.nz/
https://www.fasd-can.org.nz/
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https://www.kapomaori.com/ 
 
E ngā mema, ngā whānau, me ngā kaitautoko o Kāpō Māori Aotearoa, 
tēnā koutou 
  
As you are hearing on the radio and television, Aotearoa and countries throughout 
the world are coping with this new virus called ‘COVID-19’.  Our Government has 
taken strong measures to try and slow down the spread of COVID-19 this including 
giving guidelines on how to keep ourselves and our whānau well and safe.  Our Iwi 
and hāpu are also rising to the challenge offering alternative tikanga to our traditional 
practice of hongi and advising our marae.  This panui is to inform you about what 
KMA have put into place to ensure the health and wellbeing of our members, 
whānau, supporters and staff.  Of importance to us is to ensure our KMA whānau 
know about the temporary changes we have put into place in delivering our services, 
have access to information about COVID-19, what supports are available and how to 
reach out to these services. 
  
Kāpō Māori Aotearoa services:  As from 18 March 2020 we have postponed face to 
face visits, rōpu hui and events. Over the next two weeks Lisa, Kiri or Delayne will be 
in touch to discuss options with our members waiting to have vision 
assessments.  They as well as, Hannah and Tarewa will also be doing a phone 
around to all our members we can contact via phone to have a korero.  
  
Where to get information:  Whānau who are KMA Facebook followers and or can 
access our website will see we have loaded information about COVID-19, who to 
contact as well as YouTube videos, news clips from iwi and Māori artists 
demonstrating alternatives to our traditional practice of hongi e.g. ‘Te 
Hāmamao!’   We will also send text and email updates.  We are working in 
partnership with Blind Low Vision New Zealand (BLVNZ) to spread the word and 
have loaded a message from John Mulka, Chief Executive as well as a link to their 
website.  This panui and our contact details will also be published on the BLVNZ 
Facebook and website. 
  
Keeping in touch:  Our KMA kaimahi are here to help so if you are unsure or want to 
korero you can either:   

https://www.kapomaori.com/
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• Drop a post on our Facebook (if you are not already a KMA Facebook follower 
you will need to ‘join’); and or 

• Email us at info@kapomaori.com; and or 
• Phone our Freephone – Ph. 0800770990. 

https://www.kapomaori.com/news/bulletin-board/covid-19-coronavirus-taking-care-of-
yourself-and-your-whanau/ 
 

Ngati Porou Hauora 
 
Announcement 
 
RESPONSE TO NATIONAL COVID-19 LOCKDOWN 
24/03/2020 
Ngati Porou Hauora (NPH) has made the following changes to the health services 
we provide to Ngati Porou whanau in the Tairawhiti region. 
 
In alignment with this announcement, these changes are being made to help prevent 
the spread of the Corona Virus to our Ngati Porou communities. 
 
• We are trying to prevent contact between patients 
• Minimizing face to face consultations 
• Increasing video and audio consultations 
• Encouraging whanau to self-isolate 
 
To enable us to continue to provide Health services to our Ngati Porou communities 
on the coast and in Gisborne, it is important during this time of national lockdown 
that everyone unites in the fight against Covid-19. 
Tiaki a tatau pakeke, Horoi o ringaringa, noho ki te Kainga! 
More…… 
https://www.nph.org.nz/ 
 

Te Kohao 
 
COVID-19 Message 
 
We would like to wish everyone a safe time during the pandemic. 
You can see some helpful information at the following website links: 
 
The Alert System: Alert-levels.pdf 
Website:COVID19 
https://www.tekohaohealth.co.nz/ 
 

Le Va 
 

We’re working with the Ministry of Health to develop a world where Pasifika people 
with disabilities can live the lives they choose. 
 
Resources & tools 

mailto:info@kapomaori.com
https://www.kapomaori.com/news/bulletin-board/covid-19-coronavirus-taking-care-of-yourself-and-your-whanau/
https://www.kapomaori.com/news/bulletin-board/covid-19-coronavirus-taking-care-of-yourself-and-your-whanau/
https://www.nph.org.nz/
https://covid19.govt.nz/assets/COVID_Alert-levels_v2.pdf
https://covid19.govt.nz/
https://www.tekohaohealth.co.nz/
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https://www.leva.co.nz/our-work/disability-support/resources-and-tools 
 
Ministry for Pacific Peoples has covid-19 information in several Pacific languages 
https://www.mpp.govt.nz/pacific-people-in-nz/covid-19/ 
 

Vaka Tautua  
 

Auckland, Wellington & Christchurch 
 
COVID-19 ANNOUNCEMENT: From 25 March to 24 April 2020, Vaka Tautua 
staff will be working remotely in our communities delivering essential services 
and support to our Pacific families and communities.  
  
All Vaka Tautua offices will be closed. You can reach us by phone: TOLL FREE 
0800 825 282 or email:  
 
Stay safe. Look after one another. Unite Against COVID-19. 
https://www.vakatautua.co.nz/ 
 

Disabled Employment New Zealand 
 

 
Disability organisations and websites 
This page lists disability-related organisations and service providers and some of the 
resources they produce. 
 
On this page: 

• Disabled people’s organisations and resources 
• Government agencies and resources 
• Further resources and organisations 
https://disabledemployment.co.nz/disability-organisations/ 

 

Association of Blind Citizens of New 
Zealand 
 
An advocacy organisation for blind and vision impaired people. 
 
Covid-19 
The New Zealand Government has put the strongest measures in place possible, to 
protect us all. There is currently no vaccine for COVID-19. It is therefore important 
for us to work together to slow its spread. 
 
Our Blind Citizens NZ National Office must close but our primary points of contact 
remain in place. There will be every effort to answer or respond to calls promptly. All 
face-to-face activities for the immediate future have ceased. People from our branch 
and networks are contactable. In different ways, we will be keeping in touch with 
members and of course, members with each other. 
 

https://www.leva.co.nz/our-work/disability-support/resources-and-tools
https://www.mpp.govt.nz/pacific-people-in-nz/covid-19/
https://www.vakatautua.co.nz/
https://www.health.govt.nz/your-health/services-and-support/disability-services/more-information-disability-support/disability-organisations-and-websites#disabledpeople
https://www.health.govt.nz/your-health/services-and-support/disability-services/more-information-disability-support/disability-organisations-and-websites#government
https://www.health.govt.nz/your-health/services-and-support/disability-services/more-information-disability-support/disability-organisations-and-websites#sector
https://disabledemployment.co.nz/disability-organisations/
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Here is the link for contact details https://abcnz.org.nz/contact-blind-citizens-nz/ 
 
Take this link for more COVID-19 information 
https://abcnz.org.nz/ 
 
More information 
https://abcnz.org.nz/uncategorized/covid-19/ 
 
 

Scotland 
 

 
The Scottish Government, Welsh Government, Northern Ireland Executive, and 
the UK Government have jointly published an Action Plan(link is 
external) setting out a collective approach to the ongoing outbreak of 
coronavirus (COVID-19).  
 
The Scottish Government has also published additional Scotland-specific 
guidance(link is external) on its resilience and response arrangements. 
https://www.dundeecity.gov.uk/coronavirus-covid-19 
 

Scottish Government 
 

Face-to-face health assessments for benefits suspended amid coronavirus 
outbreak 
 
Claimants on disability benefits will no longer be required to attend face-to-face 
assessments. The change also covers health checks for Universal Credit. 
https://www.gov.uk/government/news/face-to-face-health-assessments-for-benefits-
suspended-amid-coronavirus-outbreak 
 
Mental wellbeing while staying at home 
The tips and advice here are things you can do now to help you keep on top of your 
mental wellbeing and cope with how you may feel while staying at home. Make sure 
you get further support if you feel you need it. 
https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-staying-at-
home-tips/ 
 
Different services and government agencies are responsible for leading different 
parts of our response 
• Scottish Government Department for Health and Social Care - the Chief 

Medical Officer confirms each incident 
• Health Protection Scotland co-ordinates the response, information and advice 

on the Coronavirus (COVID-19) 
• NHS - local and national NHS services are working to test individuals, and 

provide advice  
• The council works in partnership with these agencies to help residents stay 

informed, safe and well 
 

https://abcnz.org.nz/contact-blind-citizens-nz/
https://abcnz.org.nz/uncategorized/covid-19/
https://abcnz.org.nz/
https://abcnz.org.nz/uncategorized/covid-19/
https://www.gov.uk/government/publications/coronavirus-action-plan?fbclid=IwAR3kEgCVShv3fvk94CdCC7rMxsHQGRo0EiUh_HVCKg1JSFzeL7Ei1TRejoc
https://www.gov.uk/government/publications/coronavirus-action-plan?fbclid=IwAR3kEgCVShv3fvk94CdCC7rMxsHQGRo0EiUh_HVCKg1JSFzeL7Ei1TRejoc
https://www.gov.scot/publications/coronavirus-summary-of-response-arrangements-in-scotland/?fbclid=IwAR0jsjVq50l7JMB1tgGR0ZdDwySLzpWbRPUDvNryfSVbqfWTwQcHmhBbAkY
https://www.gov.scot/publications/coronavirus-summary-of-response-arrangements-in-scotland/?fbclid=IwAR0jsjVq50l7JMB1tgGR0ZdDwySLzpWbRPUDvNryfSVbqfWTwQcHmhBbAkY
https://www.dundeecity.gov.uk/coronavirus-covid-19
https://www.gov.uk/government/news/face-to-face-health-assessments-for-benefits-suspended-amid-coronavirus-outbreak
https://www.gov.uk/government/news/face-to-face-health-assessments-for-benefits-suspended-amid-coronavirus-outbreak
https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-staying-at-home-tips/
https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-staying-at-home-tips/
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While the Government and NHS have preparations in place to deal with this virus, 
we can all help. 
 
Please familiarise yourself with and continue to follow NHS Scotland and Scottish 
Government advice. https://www.glasgow.gov.uk/coronavirus 
 

 
https://www.glasgow.gov.uk/coronavirus 
 
News: Extra respirators brought into use. Action has been taken to bring an 
additional 1.5 million protective respirators into use from NHS Scotland’s central 
stockpile. The tightly-fitting facemasks, which provide a high level of protection for 
staff working with coronavirus patients, were not previously used because they had 
recently passed their expiry date.  Dr Catherine Calderwood, Scotland’s Chief 
Medical Officer, said: “The safety of our health and social care staff is our upmost 
priority and it’s essential they have the right equipment to keep them safe as they go 
about their work. 
 
“While there is currently an adequate supply of respirators, we know there is a 
significant pressure on global supplies of personal protective equipment due to the 
ongoing COVID-19 outbreak. We therefore decided to test this recently expired stock 
to determine whether it still provides an adequate level of safety and protection. 
More…. 
https://www.gov.scot/news/keeping-healthcare-workers-safe/ 
 

Education 
 
Coronavirus (COVID-19): school and ELC closures - guidance for key workers 
 
To help slow the spread of coronavirus, we have decided that: 

• all schools; and 
• all local authority early learning and childcare settings 

https://www.hps.scot.nhs.uk/a-to-z-of-topics/wuhan-novel-coronavirus/
https://www.gov.scot/coronavirus-covid-19/
https://www.gov.scot/coronavirus-covid-19/
https://www.glasgow.gov.uk/coronavirus
https://www.glasgow.gov.uk/coronavirus
https://www.gov.scot/news/keeping-healthcare-workers-safe/
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should close to children and young people with effect from 1700 on Friday 20 March 
2020, with the exception of any critical provision to protect some key groups or 
activities.  
 
These are: 
• Key workers: to ensure that children of key workers, for example NHS and social 

care staff, can still get learning and childcare if their parents absolutely must go to 
work. 

• Vulnerable children: to ensure that protection and support is still available for 
identified children who may be particularly vulnerable in the current 
circumstances, for example those in receipt of free school meals, children with 
additional support needs and at-risk children. 

 
Some schools and local authority ELC settings may open for these purposes, but 
that will depend on the arrangements local authorities make for their local areas. 
https://www.gov.scot/publications/coronavirus---school-and-elc-closures-guidance-
on-critical-childcare-provision-for-key-workers/ 
 

Health Protection Scotland 
 
This guidance to give advice about COVID-19 (previously known as novel 
coronavirus 2019) for those working in social or community care and 
residential settings. 
 
Scope of the guidance This guidance is to support those working in social or 
community care and residential settings to give advice to their staff and users of their 
services about COVID-19. Social and community care is taken to include:  
 
• long-term conditions services  
•  rehabilitation services • community healthcare services  
•  community-based services for people with mental health needs  
•  community-based services for people with a learning disability  
•  community social care (domiciliary care services including those provided for 

children)  
•  community-based services for people who misuse substances  
•  local authority social work fieldwork services  
•  residential children’s homes, including secure children’s homes  
•  care home services with nursing  
•  care home services without nursing • support to people in their own homes, either 

from a service or from staff directly employed by the supported  
 
Unpaid carers, including family members who provide care in the home should refer 
to the advice on NHS Inform.  
https://hpspubsrepo.blob.core.windows.net/hps-
website/nss/2980/documents/1_COVID-19%20Guidance-for-Social-or-community-
care-and-residentail-settings.pdf 
 
 

https://www.gov.scot/publications/coronavirus---school-and-elc-closures-guidance-on-critical-childcare-provision-for-key-workers/
https://www.gov.scot/publications/coronavirus---school-and-elc-closures-guidance-on-critical-childcare-provision-for-key-workers/
https://hpspubsrepo.blob.core.windows.net/hps-website/nss/2980/documents/1_COVID-19%20Guidance-for-Social-or-community-care-and-residentail-settings.pdf
https://hpspubsrepo.blob.core.windows.net/hps-website/nss/2980/documents/1_COVID-19%20Guidance-for-Social-or-community-care-and-residentail-settings.pdf
https://hpspubsrepo.blob.core.windows.net/hps-website/nss/2980/documents/1_COVID-19%20Guidance-for-Social-or-community-care-and-residentail-settings.pdf
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https://www.hps.scot.nhs.uk/a-to-z-of-topics/covid-19/ 
 

Ready Scotland: Preparing for and dealing 
with emergencies 
 
We all need to stay at home to protect ourselves and others. However, those who 
are well and not at risk can provide essential support for their family, friends and 
neighbours who cannot leave the house. 
 
During this challenging time, it’s really important that we take care of ourselves and 
others. And that’s the case no matter where you live - from a flat in a city to a croft on 
an island. 
 
The information below explains how you can provide essential support safely. 
More… 
https://www.readyscotland.org/coronavirus/helping-in-your-community/ 
 

Disability Scotland 
 
Coronavirus and Disability Information Scotland 
 
We are changing the way we are delivering our service in light of the Coronavirus 
(COVID-19) pandemic. 
 
We are closely monitoring COVID-19 updates from the UK/Scottish Government and 
NHS Scotland, and in light of most recent guidance around prevention we have 
made a change to how our helpline service operates. 
 
To reduce the risk of exposure to the virus and ensure the continuity of our service, 
we have decided to deliver our service remotely and our staff will work from home for 
the foreseeable future. 
 
Covid-19 
It can be hard to know where to find information and help just now. We will try to 
keep you updated with links to important sources of official information as well as 
news of the groups who can help you in your local area. You can help us with that. 
 
http://www.disabilityscot.org.uk/?s=Covid-19 
 
Information guides 
http://www.disabilityscot.org.uk/info-guides/ 
 
Easy read  
 
Coronavirus Latest advice 
https://www.nhsinform.scot/media/3019/19-20-coronavirus-latest-advice-easy-read-
final-18-mar-2020.pdf 

https://www.hps.scot.nhs.uk/a-to-z-of-topics/covid-19/
https://www.readyscotland.org/coronavirus/helping-in-your-community/
http://www.disabilityscot.org.uk/?s=Covid-19
http://www.disabilityscot.org.uk/info-guides/
https://www.nhsinform.scot/media/3019/19-20-coronavirus-latest-advice-easy-read-final-18-mar-2020.pdf
https://www.nhsinform.scot/media/3019/19-20-coronavirus-latest-advice-easy-read-final-18-mar-2020.pdf
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Coronavirus (COVID-19): Isolation guidance 
https://www.nhsinform.scot/media/3018/19-20-coronavirus-isolation-poster-easy-
read-final-18-mar-2020.pdf 
 

Coronavirus Community Assistance 
Directory 
Find and offer help in your community 
 
Use the search to find organisations that are able to offer non-medical help directly 
to people below. 
If you are an organisation or professional looking for help, use this search instead. 
https://covid-19.scvo.org.uk/ 
 
Covid-19 Mutual Aid UK 
 

Covid-19 Mutual Aid UK is a group of volunteers supporting local community groups 
organising mutual aid throughout the Covid-19 outbreak in the UK. We focus on 
providing resources and connecting people to their nearest local groups, willing 
volunteers and those in need. 
 
We recognise that injustice doesn’t affect everyone equally and whilst we’re all at 
risk of Covid-19, there are some people who are more vulnerable and need greater 
support from the community. 
• Want to find a group in your area? Check our live group listings 
• Looking for guidance and resources on how to support your community? We’ve 

got a wide range of resources and guides to help local mutual aid groups. 
https://covidmutualaid.org/local-groups/ 
 

NHS Inform 
 

Communication guide about Covid-19 
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-
poisoning/coronavirus-covid-19/coronavirus-covid-19-advice-for-professionals 
 

NHS Education for Scotland 
 

Psychosocial support and wellbeing 
 
Psychosocial responses to COVID-19. 
The current COVID-19 pandemic will affect us all in different ways: physically, 
emotionally, socially and psychologically. Staff on the front line of healthcare 
services will experience varying levels of stress and distress at points. This is normal 
and predictable. 
 

https://www.nhsinform.scot/media/3018/19-20-coronavirus-isolation-poster-easy-read-final-18-mar-2020.pdf
https://www.nhsinform.scot/media/3018/19-20-coronavirus-isolation-poster-easy-read-final-18-mar-2020.pdf
https://covid-19.scvo.org.uk/
https://covid-19.scvo.org.uk/
https://covid-19.scvo.org.uk/
https://covid-19.scvo.org.uk/
https://covid-19.scvo.org.uk/help/for-organisations
https://covid-19.scvo.org.uk/
https://covidmutualaid.org/local-groups/
https://covidmutualaid.org/resources/
https://covidmutualaid.org/local-groups/
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-advice-for-professionals
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-advice-for-professionals


 49 

Below are three key areas to consider in terms of a psychosocial response to 
COVID-19 – looking after yourself, your patients and your staff. The principles and 
strategies listed here are based on good, reliable science that can help you manage 
the ongoing stress as effectively as possible. It has been collated to summarise the 
best available knowledge in this area at the current time with associated relevant 
links. It will be updated and added to on an ongoing basis. 
 
Finally, as much as this is a stressful time we also know that people faced with 
chronic stress and adversity will often show enormous fortitude and resilience in the 
face of immense pressure, and it is important to hold this in mind as best we can. 
 
This page covers the following topics: 
 
1. Looking after yourself : supporting resilience and wellbeing in healthcare workers. 
2. Looking after your patients : providing psychosocial support to patients and the 

public using Psychological First Aid. 
3. Looking after your staff : Responding to distress in frontline health-workers, 

advice for managers and organisations supporting healthcare workers. 
https://learn.nes.nhs.scot/28063/coronavirus-covid-19/psychosocial-support-and-
wellbeing 

 
Looking after your patients : providing psychosocial 
support to patients and the public 
 
Whatever your role is in the healthcare system, international research supports the 
use of staff implementing the principles of ‘Psychological First Aid’ to improve the 
longer-term psychosocial outcomes and effective recovery of the public when they 
experience any sort of crisis, such as the ongoing pandemic. 
 
What is Psychological First Aid? 
 
Essentially, Psychological First Aid involves offering humane, supportive and 
practical help, paying attention to the factors that seem to be most helpful to people’s 
long-term recovery (according to various studies and the consensus of many crisis 
helpers). These include: 
• Facilitating the conditions for people to feel safe, connected to others, calm and 

hopeful. 
• Helping to ensure access to social, physical and emotional support. 
• Helping people feel able to help themselves, as individuals and communities. 
 
Relevant resources: 
• Psychological first aid ( Download, 621 KB) 
• Tips on how to cope if you are worried about Coronavirus and in 

isolation ( Download, 245 KB) 
• Psychological distress and Coronavirus : advice for professionals providing 

support to people in self-isolation ( Download, 248 KB) 
https://learn.nes.nhs.scot/28063/coronavirus-covid-19/psychosocial-support-and-
wellbeing 
 

https://learn.nes.nhs.scot/28063/coronavirus-covid-19/psychosocial-support-and-wellbeing#Yourself
https://learn.nes.nhs.scot/28063/coronavirus-covid-19/psychosocial-support-and-wellbeing#Patients
https://learn.nes.nhs.scot/28063/coronavirus-covid-19/psychosocial-support-and-wellbeing#Patients
https://learn.nes.nhs.scot/28063/coronavirus-covid-19/psychosocial-support-and-wellbeing#Staff
https://learn.nes.nhs.scot/28063/coronavirus-covid-19/psychosocial-support-and-wellbeing#Staff
https://learn.nes.nhs.scot/28063/coronavirus-covid-19/psychosocial-support-and-wellbeing
https://learn.nes.nhs.scot/28063/coronavirus-covid-19/psychosocial-support-and-wellbeing
https://learn.nes.nhs.scot/28064/coronavirus-covid-19/psychosocial-support-and-wellbeing/psychological-first-aid
https://nesvleprdstore.blob.core.windows.net/nesndpvlecmsprdblob/4ee298a7-18f2-4e91-bfee-e31ff29040b8_Psychological%20first%20aid%20PDF.pdf?sv=2018-03-28&sr=b&sig=fKeQQ8HHACSR3ipTeRINqolPwmO%2BTUI%2BM7HB1TcU%2Byc%3D&st=2020-03-26T18%3A56%3A39Z&se=2020-03-26T20%3A01%3A39Z&sp=r
https://learn.nes.nhs.scot/28084/coronavirus-covid-19/psychosocial-support-and-wellbeing/tips-on-how-to-cope-if-you-are-worried-about-coronavirus-and-in-isolation
https://learn.nes.nhs.scot/28084/coronavirus-covid-19/psychosocial-support-and-wellbeing/tips-on-how-to-cope-if-you-are-worried-about-coronavirus-and-in-isolation
https://nesvleprdstore.blob.core.windows.net/nesndpvlecmsprdblob/db0e4f0e-e414-4a96-a754-882c3666c3b6_1-Tips%20on%20how%20to%20cope%20-%20coronavirus%20and%20isolation.pdf?sv=2018-03-28&sr=b&sig=W8ijXsvQaKk43lq2TOChe39NKn6lKRha9dcoxrNSSXc%3D&st=2020-03-26T18%3A56%3A39Z&se=2020-03-26T20%3A01%3A39Z&sp=r
https://learn.nes.nhs.scot/28085/coronavirus-covid-19/psychosocial-support-and-wellbeing/psychological-distress-and-coronavirus-advice-for-professionals-providing-support-to-people-in-self-isolation
https://learn.nes.nhs.scot/28085/coronavirus-covid-19/psychosocial-support-and-wellbeing/psychological-distress-and-coronavirus-advice-for-professionals-providing-support-to-people-in-self-isolation
https://nesvleprdstore.blob.core.windows.net/nesndpvlecmsprdblob/91af174d-4166-4388-9fec-878f879df0d3_4-Coping%20with%20isolation%20-%20professional%20guidance%20for%20staff%20new.pdf?sv=2018-03-28&sr=b&sig=z3Jk4I31O0Rqqh7xHIl9v9qw1qZp2UYJA5cCyU5WBRk%3D&st=2020-03-26T18%3A56%3A39Z&se=2020-03-26T20%3A01%3A39Z&sp=r
https://learn.nes.nhs.scot/28063/coronavirus-covid-19/psychosocial-support-and-wellbeing
https://learn.nes.nhs.scot/28063/coronavirus-covid-19/psychosocial-support-and-wellbeing
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Looking after your staff : responding to distress in front 
line health-workers 
Advice for managers and organisations supporting 
healthcare workers: 
 
The principles of Psychological First Aid (linked above) are equally applicable to 
support staff. 
 
Relevant links: 
o WHO guidance (page 3): https://www.who.int/docs/default-

source/coronaviruse/mental-health-considerations.pdf?sfvrsn=6d3578af_8 
o NES Transforming Psychological 

Trauma: https://www.nes.scot.nhs.uk/education-and-training/by-
discipline/psychology/multiprofessional-psychology/national-trauma-training-
framework.aspx 

https://learn.nes.nhs.scot/28063/coronavirus-covid-19/psychosocial-support-and-
wellbeing 
 

Scottish Borders Council 
 
Disabilities information 
 
Learning 
Physical 
How our sensory services team can help 
Visual impairment 
Deaf/blind 
Deaf, hardened or hard of hearing. 
https://www.scotborders.gov.uk/info/20056/disabilities 
 
Other languages and formats 
 
Coronavirus (COVID-19) in BSL  
Coronavirus (COVID-19) advice in British Sign Language  
 
Coronavirus (COVID-19) in Easy Read  
Coronavirus (COVID-19) advice in Easy Read  
 
https://www.nhsinform.scot/coronavirus?fbclid=IwAR2Foql7lZG3BLDuKKKDp_fz8N
M8osSY9Ct5o4dHLNGBXoUhnjF3LWc70Hk 
 
Coronavirus toolkit communications resources 
https://www.nhsinform.scot/media/2973/coronavirus-comms-assets-02032020.zip 
 
Social Care clients as at 23rd March 2020 
 

https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf?sfvrsn=6d3578af_8
https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf?sfvrsn=6d3578af_8
https://www.nes.scot.nhs.uk/education-and-training/by-discipline/psychology/multiprofessional-psychology/national-trauma-training-framework.aspx
https://www.nes.scot.nhs.uk/education-and-training/by-discipline/psychology/multiprofessional-psychology/national-trauma-training-framework.aspx
https://www.nes.scot.nhs.uk/education-and-training/by-discipline/psychology/multiprofessional-psychology/national-trauma-training-framework.aspx
https://learn.nes.nhs.scot/28063/coronavirus-covid-19/psychosocial-support-and-wellbeing
https://learn.nes.nhs.scot/28063/coronavirus-covid-19/psychosocial-support-and-wellbeing
https://www.scotborders.gov.uk/info/20056/disabilities
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/other-languages-and-formats/coronavirus-covid-19-in-bsl/
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/other-languages-and-formats/coronavirus-covid-19-in-bsl/
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/other-languages-and-formats/coronavirus-covid-19-in-bsl/
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/other-languages-and-formats/coronavirus-covid-19-in-bsl/
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/other-languages-and-formats/coronavirus-covid-19-in-easy-read/
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/other-languages-and-formats/coronavirus-covid-19-in-easy-read/
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/other-languages-and-formats/coronavirus-covid-19-in-easy-read/
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/other-languages-and-formats/coronavirus-covid-19-in-easy-read/
https://www.nhsinform.scot/coronavirus?fbclid=IwAR2Foql7lZG3BLDuKKKDp_fz8NM8osSY9Ct5o4dHLNGBXoUhnjF3LWc70Hk
https://www.nhsinform.scot/coronavirus?fbclid=IwAR2Foql7lZG3BLDuKKKDp_fz8NM8osSY9Ct5o4dHLNGBXoUhnjF3LWc70Hk
https://www.nhsinform.scot/media/2973/coronavirus-comms-assets-02032020.zip
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We fully appreciate that this is a worrying time for all our health and social care 
clients, care home residents and family carers. We are doing all we can to ensure 
essential services continue to be delivered while minimising disruption wherever 
possible. However, we have had to implement some contingency measures to 
ensure critical services can be maintained. These will continue to be reviewed as the 
situation develops but we will keep you updated as required. Your co-operation and 
understanding at this difficult time is appreciated. 
 
What Matters Hubs 
Drop in sessions have been cancelled until further notice. Information and advice is 
still available from Customer Advice and Support Services on 0300 100 1800. Carers 
can contact the Borders Carers Centre for advice on 01896 752431. 
 
Social Work Teams 
These can be contacted through Customer Advice and Support Services on 0300 
100 1800. In an emergency out of office hours, phone 01896 752111. 
 
Homecare service 
Robust contingency plans are in place to ensure that our homecare service is only 
affected as a last resort, but given the unpredictable nature of COVID-19, it has been 
necessary to invoke some measures so we can continue to deliver care to the most 
vulnerable clients. To achieve this we have reduced the packages of care currently 
provided to some of our less vulnerable clients. This change has only happened after 
carrying out a very careful risk assessment and consulting with clients and their 
families. Staff are following guidance issued by the Scottish Government and Health 
Protection Scotland to ensure strict infection control procedures are in place. Should 
a client or family member have concerns or would like more information, they should 
contact their home care manager for advice on 01896 662701. 
 
Residential care homes 
All our care homes have now been closed for visiting, apart from essential visits 
made by arrangement with care home staff. This is to enable staff to provide the 
required robust response and ensure the continued safety and wellbeing of residents 
and staff. 
 
Day support services 
All day support services for people with a learning disability and older people 
provided by SB Cares are closed until further notice. Staff will continue to support 
service users where essential support needs have been identified. The Learning 
Disability team is working closely with other services and providers to ensure that 
any other individuals with essential needs will continue to receive appropriate 
support. 
https://www.scotborders.gov.uk/info/20014/social_care_and_health/1009/coronaviru
s_covid-19/4 
 

FSB 
 
Coronavirus (COVID-19): Advice and guidance for small businesses and the 
self-employed 

https://www.borderscarerscentre.co.uk/
https://www.scotborders.gov.uk/info/20014/social_care_and_health/1009/coronavirus_covid-19/4
https://www.scotborders.gov.uk/info/20014/social_care_and_health/1009/coronavirus_covid-19/4
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We work with policy makers and politicians at every level, across the UK and 
Europe. We raise awareness of the issues affecting our members’ businesses and 
campaign for changes in the law on these issues. 
 
Mental health help 
 
FSB’s Wellbeing in Small Business hub 
• FSB Care is a long-term service providing practical advice and emotional support 

from a dedicated nurse for chronic physical or mental health conditions, disability 
or bereavement. If your concerns relate to any of these areas then please call 
0808 20 20 888, Monday to Friday, 8am to 6pm. However, if you feel that you 
need urgent medical attention telephone your GP or 111. 

• Mind has issued tailored support for mental health in the wake of COVID-19, 
which includes tips for taking care of your mental health if you have been asked 
to stay and work at home. 

• Heads Together Workplace Wellbeing hub 
• NHS 
• Samaritans. Whatever you’re going through, you can call the Samaritans for free 
at any time, from any phone on 116 123. They are available to offer support 24/7.  
 
• If you need a response immediately, it’s best to call on the phone, otherwise you 
can email them, visit a local branch or write to them. Click here for more contact 
information. 
https://www.fsb.org.uk/campaign/covid19.html 
 
 

The Netherlands 
 

Government of the Netherlands 
 
https://www.government.nl/latest/news/2020/03/12/new-measures-to-stop-spread-of-
coronavirus-in-the-netherlands 
 
On Monday 23 March the government introduced additional measures to combat the 
coronavirus outbreak. Prime Minister Mark Rutte, justice and security minister Ferd 
Grapperhaus, health minister Hugo de Jonge and medical care minister Martin van 
Rijn announced the measures at a press conference. The measures are based on 
the advice of the National Institute for Public Health and the Environment (RIVM). 
The new and stricter measures are as follows: 
 
• Stay home as much as possible. Leave the house only to go to work if you cannot 

work at home, to buy groceries or to take care of others. You can go out to get 
some fresh air, but do not do so in groups. Always keep a good distance from 
other people (at least 1.5 metres) and avoid all social activities and groups of 
people. At home: limit the number of visitors to 3 and keep sufficient distance 
(1.5m) from each other. 

• More….. 

https://www.scotborders.gov.uk/info/20014/social_care_and_health/1009/coronavirus_covid-19/3
https://www.scotborders.gov.uk/info/20014/social_care_and_health/1009/coronavirus_covid-19/3
https://www.fsb.org.uk/campaign/wellbeing-hub.html
https://www.fsb.org.uk/join-us/membership/fsb-care.html
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/?utm_medium=organic&utm_source=twitter&utm_campaign=info&utm_content=coronaviruswellbeing
https://www.headstogether.org.uk/programmes/workplace-wellbeing/
https://www.nhs.uk/
https://www.samaritans.org/
https://www.samaritans.org/how-we-can-help-you/contact-us
https://www.fsb.org.uk/campaign/covid19.html
https://www.government.nl/latest/news/2020/03/12/new-measures-to-stop-spread-of-coronavirus-in-the-netherlands
https://www.government.nl/latest/news/2020/03/12/new-measures-to-stop-spread-of-coronavirus-in-the-netherlands
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https://www.government.nl/latest/news/2020/03/23/stricter-measures-to-control-
coronavirus 

 

The National Institute for Public Health 
 

The most important measures you can take to prevent the spread of the coronavirus: 
• Wash your hands regularly with soap and water 
• Cough and sneeze in the inside of your elbow 
• Use tissue paper 
• Do not shake hands 
• Stay home if you have a cold 
• Keep 1.5 meters (two arm lengths) apart 
https://www.rivm.nl/coronavirus/covid-19 
 
The European Disability Forum noted that: 
 
 “For the first time in Dutch TV history, a press conference (about the coronavirus) 
with the Prime Minister also included sign language interpretation so that his press 
conference was also accessible for deaf people”. 
https://mailchi.mp/edf-feph/covid-19-and-the-disability-movement?e=72fbd9af62 
 

Ministry of Health, Welfare and Sport 
 
New visitors regulations for the disability care and psychiatric care sectors 
23-03-2020 | 22:00 
 
The government announced today that the disability care and psychiatric care 
sectors have adopted new visitors regulations. The visitors regulations for disability 
care will also apply to youth care homes. For the time being, the national rules will 
apply until 6 April inclusive. They are intended to better protect staff and residents in 
care homes against coronavirus, as residents have been designated a vulnerable 
group. Visits are being limited as much as possible. The regulations take account of 
the specific context in which these sectors operate and the considerable diversity 
within sectors. Institutions are therefore given scope to adapt the rules to local 
circumstances. 
 
Disability care 
In principle, care homes for people with disabilities will not admit visitors, unless 
contact with a family member or volunteer is essential to a resident’s wellbeing. In 
that case, a resident may have no more than one visitor for up to one hour every 
day, provided the visitor does not have a cough, a cold, a fever or any other 
symptoms that might indicate coronavirus infection. It is up to care homes 
themselves to decide whether to admit visitors. 
 
A complete visitors ban will be imposed if anyone is found to be infected with 
coronavirus. Care homes will try to communicate the visitors regulations in a way 
that is easy to understand. Visitors are encouraged to stay in touch with their loved 
ones in other ways, such as video calls or WhatsApp. This highly unusual situation is 
likely to give rise to strong emotions and challenging behaviour on the part of 

https://www.government.nl/latest/news/2020/03/23/stricter-measures-to-control-coronavirus
https://www.government.nl/latest/news/2020/03/23/stricter-measures-to-control-coronavirus
https://www.rivm.nl/hygiene/handen-wassen
https://www.rivm.nl/coronavirus/covid-19
https://mailchi.mp/edf-feph/covid-19-and-the-disability-movement?e=72fbd9af62
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residents, and care workers and other staff will of course do their best to be 
understanding. 
https://www.government.nl/ministries/ministry-of-health-welfare-and-
sport/news/2020/03/23/new-visitors-regulations-for-the-disability-care-and-
psychiatric-care-sectors 
 
 

Sweden 
 

Government Offices of Sweden 
 
Sign-interpreted, synthesized and easily read information about 
covid-19 
 
Here we have gathered links to sign language interpreted, synthesized and easily 
read information about covid-19. 
 
sign-interpreted and synthesized information 
• Films with sign language interpreted information about covid-19 
• Visual interpretation of the authorities' press conferences from the Public Health 

Authority 
 
Easy to read / Easy-to-read Swedish 
• Government information on coronavirus 
• 8 pages - Newspaper in easy to read Swedish (The Authority for Available Media) 
• Information about the corona virus as easy-to-read text with image support 
 
Support for telephone calls 
 
In Sweden, there are three services for those who need help with making telephone 
calls. For example, if you need to call 1177 or 113 13 for questions about the Corona 
virus.  
 
Persons using Swedish sign language can use the picture telephony mediation 
service to make a call. 
 
Anyone with hearing impairment, deafness, deafblindness, speech difficulties or 
using Braille can use the telephony mediation service . 
 
The Teletal service   is a telephone service for anyone who needs support during a 
telephone call. An interpreter can help with: 
•     To interpret unclear speech and difficult words 
•     Provide support for memory 
•     Write down what is said in the conversation and can send it home to you 
•     Help you in telephone exchanges 
https://www.krisinformation.se/detta-kan-handa/handelser-och-
storningar/20192/myndigheterna-om-det-nya-coronaviruset/teckensprak-och-lattlast 

 

https://www.government.nl/ministries/ministry-of-health-welfare-and-sport/news/2020/03/23/new-visitors-regulations-for-the-disability-care-and-psychiatric-care-sectors
https://www.government.nl/ministries/ministry-of-health-welfare-and-sport/news/2020/03/23/new-visitors-regulations-for-the-disability-care-and-psychiatric-care-sectors
https://www.government.nl/ministries/ministry-of-health-welfare-and-sport/news/2020/03/23/new-visitors-regulations-for-the-disability-care-and-psychiatric-care-sectors
https://www.krisinformation.se/detta-kan-handa/handelser-och-storningar/20192/myndigheterna-om-det-nya-coronaviruset/teckensprakstolkad-information-om-covid-19/
https://www.youtube.com/playlist?list=PLLqBo3UjMccAyAkJ9uiJkQpPjDYUoWlHp
https://www.youtube.com/playlist?list=PLLqBo3UjMccAyAkJ9uiJkQpPjDYUoWlHp
https://www.regeringen.se/artiklar/2020/03/s/
https://8sidor.se/
https://www.pictogram.se/
https://www.bildtelefoni.net/
https://www.bildtelefoni.net/
https://www.texttelefoni.se/
https://teletal.se/sv/anvand-teletal-2/vad-ar-teletal/
https://www.krisinformation.se/detta-kan-handa/handelser-och-storningar/20192/myndigheterna-om-det-nya-coronaviruset/teckensprak-och-lattlast
https://www.krisinformation.se/detta-kan-handa/handelser-och-storningar/20192/myndigheterna-om-det-nya-coronaviruset/teckensprak-och-lattlast
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Sign language videos 
https://www.krisinformation.se/detta-kan-handa/handelser-och-
storningar/20192/myndigheterna-om-det-nya-coronaviruset/teckensprakstolkad-
information-om-covid-19 
 
1177 Care Guide 
 
Individuals are referred to 1177 Care Guide for counselling and assistance. You can 
also call 113 13 if you have questions about the new virus. 
 
If you are hearing impaired, deaf or have speech difficulties, information is available 
at 1177 Care Guide. See the heading " When you want to call 1177 and are hearing 
impaired, deaf or have speech difficulties". There is also sign language interpreted 
information about covid-19 at krisinformation.se 
 

The Public Health Agency of Sweden  
 
FAQ about COVID-19 
 
Please note: These FAQ:s are not completely updated due to the rapid change in 
the pandemic situation and the continuous change of preventive measures 
recommended in Sweden. 
https://www.folkhalsomyndigheten.se/the-public-health-agency-of-
sweden/communicable-disease-control/covid-19/ 
 

Red Cross 
 
Fear and worry are a natural reaction to crises and disasters. Basically, it is the 
positive reactions that help us to be cautious in, for example, threats and potentially 
difficult events such as the ongoing corona eruption (and the COVID-19 disease that 
the virus causes). At the same time, too much worry can feel overwhelming to 
handle. 
 
Here you will find handy advice on what you can do to lower your stress level…. 
https://www.rodakorset.se/vad-vi-gor/kris-och-katastrof/krisstod/sa-minskar-du-din-
oro-vid-en-kris/ 
 
 

USA 
 

CDC 
 
Homeless 
 
Persons experiencing homelessness may be at risk for infection during an 
outbreak of COVID-19. This interim guidance is intended to support response 

https://www.krisinformation.se/detta-kan-handa/handelser-och-storningar/20192/myndigheterna-om-det-nya-coronaviruset/teckensprakstolkad-information-om-covid-19
https://www.krisinformation.se/detta-kan-handa/handelser-och-storningar/20192/myndigheterna-om-det-nya-coronaviruset/teckensprakstolkad-information-om-covid-19
https://www.krisinformation.se/detta-kan-handa/handelser-och-storningar/20192/myndigheterna-om-det-nya-coronaviruset/teckensprakstolkad-information-om-covid-19
https://www.1177.se/
https://www.1177.se/om-1177-vardguiden/1177-vardguiden-pa-telefon/om-1177-vardguiden-pa-telefon/
https://www.1177.se/om-1177-vardguiden/1177-vardguiden-pa-telefon/om-1177-vardguiden-pa-telefon/
http://krisinformation.se/
https://www.folkhalsomyndigheten.se/the-public-health-agency-of-sweden/communicable-disease-control/covid-19/
https://www.folkhalsomyndigheten.se/the-public-health-agency-of-sweden/communicable-disease-control/covid-19/
https://www.rodakorset.se/vad-vi-gor/kris-och-katastrof/krisstod/sa-minskar-du-din-oro-vid-en-kris/
https://www.rodakorset.se/vad-vi-gor/kris-och-katastrof/krisstod/sa-minskar-du-din-oro-vid-en-kris/
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planning by homeless service providers, including overnight emergency 
shelters, day shelters, and meal service providers. 
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/plan-
prepare-respond.html 
 
 

 
 
Groups at higher risk 
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-
complications.html 
 

National Institutes for Health 
 
To Beat COVID-19, Social Distancing is a Must 
Dr Francis Collins, 19/3/20 Blog 
https://directorsblog.nih.gov/2020/03/19/to-beat-covid-19-social-distancing-is-a-must/ 
 

American Public Health Association 
 
APHA's Get Ready campaign helps Americans prepare themselves, their families 
and their communities for all disasters and hazards, including pandemic flu, 

https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/plan-prepare-respond.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/plan-prepare-respond.html
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html
https://directorsblog.nih.gov/2020/03/19/to-beat-covid-19-social-distancing-is-a-must/
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infectious disease, natural disasters and other emergencies. This agency has a 
campaign called “Get ready”. 
Fact sheets 
http://aphagetready.org/coronavirusfacts.htm 
 
http://aphagetready.org/facts/GetReady-2019nCovFactSheet.pdf 
 
Department of Education 
 
QUESTIONS AND ANSWERS ON PROVIDING SERVICES TO CHILDREN WITH 
DISABILITIES DURING THE CORONAVIRUS DISEASE 2019 OUTBREAK MARCH 
2020 9 pages 
 
This Questions and Answers document outlines states’ responsibilities to infants, 
toddlers, and children with disabilities and their families, and to the staff serving 
these children. During an outbreak of COVID-19, local educational agencies (LEAs) 
and early intervention service (EIS) programs will need to collaborate with their state 
educational agency (SEA), Bureau of Indian Education (BIE), or local public health 
department, as appropriate, to address questions about how, what, and when 
services should be provided to children with disabilities 
https://sites.ed.gov/idea/files/qa-covid-19-03-12-2020.pdf 
 

The U.S. Equal Employment Opportunity 
Commission 
 
PANDEMIC PREPAREDNESS IN THE WORKPLACE AND THE AMERICANS 
WITH DISABILITIES ACT 
 
NOTE ABOUT 2020 UPDATES:  The EEOC is updating this 2009 publication to 
address its application to coronavirus disease 2019 (COVID-19).  Employers and 
employees should follow guidance from the Centers for Disease Control and 
Prevention (CDC) as well as state/local public health authorities on how best to slow 
the spread of this disease and protect workers, customers, clients, and the general 
public.  The ADA and the Rehabilitation Act do not interfere with employers following 
advice from the CDC and other public health authorities on appropriate steps to take 
relating to the workplace.  This update retains the principles from the 2009 document 
but incorporates new information to respond to current employer questions.  For 
readers’ ease the COVID-19 updates are all in bold.  
https://www.eeoc.gov/facts/pandemic_flu.html 
 

National Association of School 
Psychologists 
 
New Schools for Students With Disabilities: Tips for Relocated Families 
 

http://aphagetready.org/coronavirusfacts.htm
http://aphagetready.org/facts/GetReady-2019nCovFactSheet.pdf
https://sites.ed.gov/idea/files/qa-covid-19-03-12-2020.pdf
https://www.eeoc.gov/facts/pandemic_flu.html
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Families can find themselves in new communities for many reasons. Most 
challenging is when the move is sudden, with little or no preparation, when the family 
relocates to an unfamiliar area, and particularly when the family has been uprooted 
without resources. Such circumstances are common among families who must 
evacuate for extended time period as the result of a natural disaster. Many face the 
dilemmas of school enrolment for their children, which for some include the 
additional challenges of meeting the needs of children with disabilities or special 
learning needs. 
https://www.nasponline.org/resources-and-publications/resources-and-
podcasts/school-climate-safety-and-crisis/natural-disaster-resources/new-schools-
for-students-with-disabilities-tips-for-relocated-families 
 

The Harkin Institute: Connecting People 
with Policy 
 
COVID-19 resources for people with disabilities 
The coronavirus carries unique risks for high-risk individuals including the elderly and 
people with disabilities. The Harkin Institute is gathering resources specifically 
helpful for these groups. Do you have resources we should add to this list and 
promote through our social media channels? Email Emily Schettler 
at emily.schettler@drake.edu. 
 
Americans with disabilities are adding valuable insight to the conversation 
surrounding this pandemic. Here are just a few of those stories. You can follow along 
using the hashtags #HighRiskCovid19, #COVID19Chat and #CripTheVote on 
Twitter. 
 
This website has a range of resources 
https://harkininstitute.drake.edu/2020/03/20/covid-19-resources-for-people-with-
disabilities/ 
 

Deaf in Scrubs 
 
Facebook page with several videos in sign language about Covid-19 mainly based 
on information from the CDC. 
https://www.facebook.com/deafinscrubs 
 

Partners in Deaf Health 
 
A Facebook page – it has many videos about Covid-19 using sign language. 
https://www.facebook.com/pg/deafhealth/videos/?ref=page_internal 
 

Green Mountain Self-Advocates 
 
Green Mountain Self-Advocates (GMSA) is a Vermont Self-Advocacy 
organization run by people with developmental disabilities. Groups meet to listen to 

https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/natural-disaster-resources/new-schools-for-students-with-disabilities-tips-for-relocated-families
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/natural-disaster-resources/new-schools-for-students-with-disabilities-tips-for-relocated-families
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/natural-disaster-resources/new-schools-for-students-with-disabilities-tips-for-relocated-families
javascript:DeCryptX('1f3p3l0l2%7b313v0c3k0e2v0t1m2g2t3C1e2t2c0k3h0.0e3g1v')
https://harkininstitute.drake.edu/2020/03/20/covid-19-resources-for-people-with-disabilities/#covid-valuable-reading
https://twitter.com/hashtag/HighRiskCOVID19?src=hashtag_click
https://twitter.com/hashtag/COVID19chat?src=hashtag_click
https://twitter.com/search?q=%23CripTheVote&src=hashtag_click
https://harkininstitute.drake.edu/2020/03/20/covid-19-resources-for-people-with-disabilities/
https://harkininstitute.drake.edu/2020/03/20/covid-19-resources-for-people-with-disabilities/
https://www.facebook.com/deafinscrubs
https://www.facebook.com/pg/deafhealth/videos/?ref=page_internal
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each other, make new friends, learn about their rights, and tell politicians and others 
why people with disabilities are important! 
COVID-19 Information By and For People with Disabilities 
https://selfadvocacyinfo.org/wp-content/uploads/2020/03/Plain-Language-
Information-on-Coronavirus.pdf 
 

Association of Medical Professionals with 
Hearing Losses (AMPHL):  
 
Resource list for deaf and hard of hearing individuals. This agency has an extensive 
list of agencies in the US. 
https://www.amphl.org/blog/2020/3/15/covid-19-resource-list 
 

Center for Disability Rights 
 
CDR is encouraging attendant service users to take steps and build habits now that 
will protect your and your workers from the flu and other communicable diseases like 
the Coronavirus.  Here are a list of 15 things you should do. 
 
Video https://www.facebook.com/rochestercdr/videos/200864737811914/?t=8 
 
http://cdrnys.org/blog/programs-services/action-steps-for-attendant-service-users-in-
response-to-coronavirus-disease-2019-covid-19/ 
 

New York City 
 
Links to documents: 
Guidance for people who may have increased risk 
General coronavirus resources 
 
Poster “Cover your cough” 
 https://www1.nyc.gov/assets/doh/downloads/pdf/cd/cyc-poster-clinics.pdf 
 
Coping with stress 
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/coping-with-stress-disease-
outbreak.pdf 
 
Wash your hands 
https://www1.nyc.gov/assets/doh/downloads/pdf/cd/cd-adult-handwash-poster.pdf 

 

 
 

https://selfadvocacyinfo.org/wp-content/uploads/2020/03/Plain-Language-Information-on-Coronavirus.pdf
https://selfadvocacyinfo.org/wp-content/uploads/2020/03/Plain-Language-Information-on-Coronavirus.pdf
https://www.amphl.org/blog/2020/3/15/covid-19-resource-list
https://www.amphl.org/blog/2020/3/15/covid-19-resource-list
https://www.facebook.com/rochestercdr/videos/200864737811914/?t=8
http://cdrnys.org/blog/programs-services/action-steps-for-attendant-service-users-in-response-to-coronavirus-disease-2019-covid-19/
http://cdrnys.org/blog/programs-services/action-steps-for-attendant-service-users-in-response-to-coronavirus-disease-2019-covid-19/
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/guidance-people-severe-covid19.pdf
https://www1.nyc.gov/site/doh/health/health-topics/coronavirus.page
https://www1.nyc.gov/assets/doh/downloads/pdf/cd/cyc-poster-clinics.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/coping-with-stress-disease-outbreak.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/coping-with-stress-disease-outbreak.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/cd/cd-adult-handwash-poster.pdf
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Center for Independence of the Disabled 
New York  
 
Coronavirus updates 
Video sign language: https://youtu.be/XVdmTo7dGfk 
https://www.cidny.org/coronavirus/ 
 

The Autism Society of America 
 
The Autism Society of America understands the ongoing concerns surrounding The 
Autism Society of America understands the ongoing concerns surrounding 
COVID-19, and the added challenges it brings to the autism community. Here, we 
will continually update relevant and reputable resources and information surrounding 
Coronavirus, and provide support during this crisis, and always. 
 
Many resources are on this website 
https://www.autism-society.org/covid-19/ 
 
 
Illinois Deaf and Hard of Hearing 
Commission 
 
IDHHC has made available the below 10 ASL videos.   
 
These videos are not closed captioned or have a separate transcript.  The written 
English version of the information is available through either the IL Department of 
Public Health or IL Coronavirus website.  IDHHC has provided these links to the 
written English version for your convenience.  
https://www2.illinois.gov/idhhc/Pages/COVID-19-Resources.aspx 
 

National Council on Independent Living 
 
NCIL advances independent living and the rights of people with disabilities. NCIL 
envisions a world in which people with disabilities are valued equally and participate 
fully. 
 
As many of you know, NCIL’s staff is operating under a mandatory remote work 
policy through at least the end of March. Current guidance from the Centers for 
Disease Control (CDC), World Health Organization (WHO), and other public health 
experts make it seem likely this is policy will be extended into April. NCIL staff is fully 
equipped for telework and our work will continue unabated. There are, however, a 
few things we want to highlight during our time away from our physical office. More… 
https://ncil.org/ncil-update-on-covid-19/ 
 

https://www.cidny.org/coronavirus/
https://www.cidny.org/coronavirus/
https://www.autism-society.org/covid-19/
http://www.dph.illinois.gov/topics-services/diseases-and-conditions/diseases-a-z-list/coronavirus
http://www.dph.illinois.gov/topics-services/diseases-and-conditions/diseases-a-z-list/coronavirus
https://www2.illinois.gov/sites/coronavirus/Pages/default.aspx
https://www2.illinois.gov/idhhc/Pages/COVID-19-Resources.aspx
https://ncil.org/ncil-update-on-covid-19/
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We will continue to keep you updated with more information as it is available. In the 
meantime, we have created a web page to collect information, resources, and 
opportunities regarding COVID-19. View it at ncil.org/covid-19. 
 
Urgent Action Alert: Keep Telling Congress to Include 
People with Disabilities in Their COVID-19 Response! 
 
Disabled people are at disproportionate risk during this pandemic, and it is critical 
that all future legislation addresses our needs. And negotiations are happening now! 
That means we have just a little more time to contact our members of Congress as 
they continue working on their final package! 
 
The key priorities the next bill must include are: 
• More funding for Medicaid home and community based services: We need to 

make sure states have the resources to respond to increasing needs so people 
with disabilities can access the supports and services we need, and so people are 
not involuntarily institutionalized during this pandemic. 

• More support for personal care attendants (PCAs) and direct support 
professionals (DSPs): Among other things, this funding could be used to 
increase rates for PCAs/DSPs; provide paid sick time, family leave, overtime or 
hazard pay to PCAs/DSPs; and provide HCBS to individuals on waiting lists. 

• Making sure family caregivers for disabled adults are covered by paid leave: 
Paid leave must cover family members of adults with disabilities who step in when 
other supports become unavailable because of the crisis. 

• Ensuring people on means tested programs can access emergency income 
relief: People with disabilities and others on SSDI, SSI, and other means tested 
programs need to be able to receive relief payments like everyone else without 
worrying about income or asset limits. 

• Protection of the Individuals with Disabilities Education Act (IDEA): Senator 
McConnell’s recent proposal opens the door to waiving protections under IDEA 
and Section 504 of the Rehabilitation Act. As schools are working hard to ensure 
that learning continues even as schools are closed, now more than ever we need 
IDEA and Section 504 to be protected. And, we need significant increases in 
funding to State educational agencies (SEAs) and local educational agencies 
(LEAs) for IDEA instructional and support services during this pandemic! 

• Ensuring access to medications: This must include removing barriers to 
accessing a 90-day emergency supply of medications regardless of payer 
(including for controlled substances), as well as flexibility around the amount that 
can be filled/refilled. 

• Permanently reauthorizing Money Follows the Person: People belong in the 
community. People are being forced into institutions and we need to be able to 
bring them back home. 

• More funding for Centers for Independent Living (CILs): As you saw in 
our previous alert, Congress must ensure CILs have additional funding to respond 
to this crisis and meet the needs of disabled people in their communities. 
https://advocacymonitor.com/urgent-action-alert-keep-telling-congress-to-include-
people-with-disabilities-in-their-covid-19-response/ 

 

https://ncil.org/covid-19/
https://advocacymonitor.com/urge-your-members-of-congress-to-support-funding-for-cils-in-the-next-covid-19-package/
https://advocacymonitor.com/urgent-action-alert-keep-telling-congress-to-include-people-with-disabilities-in-their-covid-19-response/
https://advocacymonitor.com/urgent-action-alert-keep-telling-congress-to-include-people-with-disabilities-in-their-covid-19-response/
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Shepherd Centre 
 
Shepherd Center offers information on how COVID-19 could affect people with 
spinal cord injuries, brain injuries or MS, as well as gives tips on how to prevent 
illness. 
 
Shepherd Center, located in Atlanta, Georgia, is a private, not-for-profit hospital 
specializing in medical treatment, research and rehabilitation for people with spinal 
cord injury, brain injury, multiple sclerosis, spine and chronic pain, and other 
neuromuscular conditions. 
Q&A: Coronavirus Disease 2019 (COVID-19) 
https://news.shepherd.org/qa-coronavirus-disease-2019-covid-19 
 
 

Other countries 
 

Iceland 
 
The corona-virus COVID-19 
Easy to read information about the corona-virus. 
 
https://www.landlaeknir.is/servlet/file/store93/item39952/(EN)%20Ko%CC%81ro%C
C%81na-veiran%20a%CC%81%20au%C3%B0lesnu%20ma%CC%81li.pdf 

  
Appendix 1 From New Zealand 
 
Information on essential and non-essential services for 
disability support service providers 
24 March 2020  
 
An initial list and guidance of essential services has been published on 
covid19.govt.nz and you can view it here: https://covid19.govt.nz/government-
actions/covid-19-alert-system/ This list may be updated before we move to Alert 
Level 4, so please check that link if the initial list doesn't answer your question right 
now. 
 
Essential services will continue working at Alert Level 3 and Alert Level 4 but will put 
in place alternative ways of working to keep employees safe, including shift-based 
working, staggered meal breaks, flexible leave arrangements and physical 
distancing. 
 
Non-essential businesses must be closed as of today. All bars, restaurants, cafes, 
gyms, cinemas, pools, museums, libraries, playgrounds and any other place where 
the public congregate must close their face to face function. Non-essential 

https://news.shepherd.org/qa-coronavirus-disease-2019-covid-19
https://www.landlaeknir.is/servlet/file/store93/item39952/(EN)%20Ko%CC%81ro%CC%81na-veiran%20a%CC%81%20au%C3%B0lesnu%20ma%CC%81li.pdf
https://www.landlaeknir.is/servlet/file/store93/item39952/(EN)%20Ko%CC%81ro%CC%81na-veiran%20a%CC%81%20au%C3%B0lesnu%20ma%CC%81li.pdf
http://scanmail.trustwave.com/?c=15517&d=wLz53tt9m58ZzxfP-cS4SYhHzmz7kcV78KW0pPZR4g&u=http%3a%2f%2fcovid19%2egovt%2enz
https://scanmail.trustwave.com/?c=15517&d=wLz53tt9m58ZzxfP-cS4SYhHzmz7kcV78Km0-vAF4A&u=https%3a%2f%2fcovid19%2egovt%2enz%2fgovernment-actions%2fcovid-19-alert-system%2f
https://scanmail.trustwave.com/?c=15517&d=wLz53tt9m58ZzxfP-cS4SYhHzmz7kcV78Km0-vAF4A&u=https%3a%2f%2fcovid19%2egovt%2enz%2fgovernment-actions%2fcovid-19-alert-system%2f
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businesses which can continue operating with staff working from home are 
encouraged to do so. 
 
A free 0800 number will be set up to help answer questions about this and the 
number will be posted on the covid19.govt.nz website when the 0800 number is 
ready. 
 
Principles underpinning the definition of essential service to the health and 
disability system 
·        Keep people at home living safely 
·        Keep people out of hospital where we can 
·        Where possible get people home from hospital quickly 
·        Respond to crisis / urgent / acute physical and mental health needs 
·        To avoid harm to people's mental wellbeing. 
 
What are essential disability support services?  
 
An essential disability service should be any service providing direct support that 
maintains a person’s necessities of life. The focus is on keeping people living safely 
in their home. If in doubt, ask yourself: if this service was not provided would the 
person be at risk of serious harm or hospitalisation. The workforce that deliver those 
essential services are considered essential workforce, including any suppliers 
contracted to support this outcome.  
 
If any of these essential services can be provided in alternative ways while keeping 
people safe (e.g. virtual, phone, post) then you are required to do so.  
 
Disability support services included in essential services are Needs Assessment 
Service Coordination agencies, Home and Community Support Services, residential 
services, Individualised Funding (IF) and, some Supported Living (SL), Choice in 
Community Living (CiCL), Funded Family Carers, FCS, providers under the High and 
Complex Framework, respite services in the home, NZSL interpreters to enable to 
Deaf community to access information and services. 
 
Equipment and Modification Services (EMS) that are essential include the provision 
and repair of essential disability equipment and communication equipment according 
to the principles above. 
 
Crisis services that provide support for people who feel unsafe are essential.  
 
Services should be prioritised to those people most at risk of harm if those services 
were not provided. Each provider delivering these services must immediately identify 
those people most at risk.  
 
What is not an essential disability support service? 
 
Non-essential disability services are Disability Information Advisory Services (DIAS), 
most Child Development Services (CDS), hearing and vision services, specialist 
training services, rehabilitation therapies, and behaviour support services.  
 

http://scanmail.trustwave.com/?c=15517&d=wLz53tt9m58ZzxfP-cS4SYhHzmz7kcV78KW0pPZR4g&u=http%3a%2f%2fcovid19%2egovt%2enz
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Services that support people outside of their home, such as day services and facility-
based respite must close, and seek to provide virtual, phone, post support as 
possible.  
 
Non-essential home modifications will be deferred. Vehicles and vehicle 
modifications are not considered essential during the level 3/4 alert period.  
 
Where ever possible, these services must be delivered in alternative ways (such as 
virtual, phone, post advice and support). If this is not possible, then services should 
close. We will notify you of any updates to this list. 
 
Adri Isbister 
Deputy Director-General 
Disability 
Ministry of Health 
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