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“Let hope be the antidote to fear. 
Let solidarity be the antidote to blame. 

Let our shared humanity be the antidote to our shared threat"  
 

Director General Tedros Adhanom Ghebreyesus, World Health Organisation 
 
 
This bulletin covers general information for people; and, it outlines mental health issues, 
basic hygiene, facts, information for schools and services in general. 
 
 
A “pandemic” is in place 
 
The World Health Organization on Wednesday declared the rapidly spreading coronavirus 
outbreak a pandemic, acknowledging what has seemed clear for some time — the virus will 
likely spread to all countries on the globe. 
 
Director General Tedros Adhanom Ghebreyesus said the situation will worsen. “We expect 
to see the number of cases, the number of deaths, and the number of affected countries 
climb even higher,” said Tedros, as the director general is known. 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/events-as-they-happen 
 
 
FACTS ABOUT COVID-19  
 
What is COVID-19?   
 
COVID-19 is a disease caused by a new strain of coronavirus. ‘CO’ stands for 
corona, ‘VI’ for virus, and ‘D’ for disease. Formerly, this disease was referred to as 
‘2019 novel coronavirus’ or ‘2019-nCoV.’ The COVID-19 virus is a new virus linked 
to the same family of viruses as Severe Acute Respiratory Syndrome (SARS) and 
some types of common cold.  

http://url1384.iimhl.com/ls/click?upn=RptxlUsf8pi9nY89y7PnRbFKlhnthh0O7wHJVrrmUNhVMCt-2FM46Z8Qdehl0zdldmaKQjdwFP9XapM5hkM4Terg-3D-3DBkxz_N30vjOhHrNYKUOsg8dkERpOWPoE4EVeU1VLGTisDeuVYHFyMVNdOJf6MhKTtjTZLY8rEs0RIKKQr7R6DtIAyC6Q8SurSiRmf9ZdMvnWkRQlSCaUmAEazxwgovrA78Qtq8R3F5IV08aOe6ZXW5Wm63SrVAby8pD2Vqu-2F9d2h1h8iFNJyBukNFBn6j8NUED5NwVSSmfpUmi2jjGQXhjLY7WLWvB0gahCj8d74NuAoIF-2Bc-3D
http://url1384.iimhl.com/ls/click?upn=RptxlUsf8pi9nY89y7PnRbFKlhnthh0O7wHJVrrmUNhVMCt-2FM46Z8Qdehl0zdldmaKQjdwFP9XapM5hkM4Terg-3D-3DBkxz_N30vjOhHrNYKUOsg8dkERpOWPoE4EVeU1VLGTisDeuVYHFyMVNdOJf6MhKTtjTZLY8rEs0RIKKQr7R6DtIAyC6Q8SurSiRmf9ZdMvnWkRQlSCaUmAEazxwgovrA78Qtq8R3F5IV08aOe6ZXW5Wm63SrVAby8pD2Vqu-2F9d2h1h8iFNJyBukNFBn6j8NUED5NwVSSmfpUmi2jjGQXhjLY7WLWvB0gahCj8d74NuAoIF-2Bc-3D
http://url1384.iimhl.com/ls/click?upn=RptxlUsf8pi9nY89y7PnRb-2FTbe1v74SjTlNyotXyfZF1EfJ4e158HPZQ-2FJ4b901404RF9kVi8WOKh3GyCI06M-2BYzTcQqowBhHLCkZPITnWfgiI77Zvn-2FJGrVSoh41Iqo0b8O_N30vjOhHrNYKUOsg8dkERpOWPoE4EVeU1VLGTisDeuVYHFyMVNdOJf6MhKTtjTZLt7-2Fz4RYPP2vX2-2FQBbu7e-2BlXY-2B4jZ4QfcTEI2KKyNaUZAmRAXTzOkSiyY9bukL9Mkf-2BXSxUCINAlAiSO5iMZbHD1dbypu1T2SICiFd9BX15qLGiuR9aSNMQ3F8mUR1Ix6erBE8Sow5aH1sF8a6tbBC4CRT-2BiJdnQiKMC9x6yEsnY-3D
http://url1384.iimhl.com/ls/click?upn=RptxlUsf8pi9nY89y7PnReJy-2B7uZxQsQa-2Bux6IvaCWc-3D1W9n_N30vjOhHrNYKUOsg8dkERpOWPoE4EVeU1VLGTisDeuVYHFyMVNdOJf6MhKTtjTZLO28I6G8B2u-2B-2F8dF3e38EUKXCOygeNAqLpJt-2FzXoyvLMYVoqZKf-2Fdjlm46LUBrQu6KqHJ-2BgbK5TFgQ4sa6OWRPSOcACwGHUY7vBZdsWAsOPrLk2apVXEbUoxzIX-2Bq0-2FIgDxvAL3geUyt-2BgO6DlviIMVyETyiuAS2c26DmWYooB-2F0-3D


 
What are the symptoms of COVID-19?   
 
Symptoms can include fever, cough and shortness of breath. In more severe cases, 
infection can cause pneumonia or breathing difficulties. More rarely, the disease can 
be fatal. These symptoms are similar to the flu (influenza) or the common cold, which 
are a lot more common than COVID-19. This is why testing is required to confirm if 
someone has COVID-19.  
 
How does COVID-19 spread?   
 
The virus is transmitted through direct contact with respiratory droplets of an infected 
person (generated through coughing and sneezing). Individuals can also be infected 
from and touching surfaces contaminated with the virus and touching their face (e.g., 
eyes, nose, mouth). The COVID-19 virus may survive on surfaces for several hours, 
but simple disinfectants can kill it.  
 
Who is  most at risk?   
 
We are learning more about how COVID-19 affects people every day.  Older people, 
and people with chronic medical conditions, such as diabetes and heart 
disease, appear to be more at risk of developing severe symptoms.  As this is a new 
virus, we are still learning about how it affects children. We know it is possible for 
people of any age to be infected with the virus, but so far there are relatively few 
cases of COVID-19 reported among children. This is a new virus and we need to 
learn more about how it affects children. The virus can be fatal in rare cases, so far 
mainly among older people with pre-existing medical conditions. 
 
https://www.who.int/docs/default-source/coronaviruse/key-messages-and-actions-
for-covid-19-prevention-and-control-in-schools-march-2020.pdf?sfvrsn=baf81d52_4 
 
 
Video on how to protect yourself 
 
There are several measures you can adopt to protect yourself against the new coronavirus. 
Watch this short video and find out what the recommendations from WHO experts are. 
 
https://www.youtube.com/watch?v=bPITHEiFWLc#action=share 
 
 
Mental Health Considerations during COVID-19 Outbreak 
 
WHO and public health authorities around the world are taking action to contain the COVID-
19 outbreak. However, this time of crisis is generating stress in the population. These mental 
health considerations were developed by the Mental Health Department as support for 
mental and psychological well-being during COVID-19 outbreak. 
 
https://www.who.int/docs/default-source/coronaviruse/mental-health-
considerations.pdf?sfvrsn=6d3578af_2 
 

http://url1384.iimhl.com/ls/click?upn=RptxlUsf8pi9nY89y7PnRW747L4l81FaBlpM8cvK3Oi-2FFle-2F267016BApPcFOCOBawr-2F63UO7iY1KN7VZtIXWQYFcVFDPxSnIaZsInAGNSzMy-2FHtCSfyrrh7GU5VUYbruytT-2B-2B-2FNoOZEZ4Z6ogy21FSc1e-2FQWBGBTdeDmqn4m6FAyEy2s6Do9kTVVjt-2F1J7j4YVeE4xLJATXyVEhTmcoJK-2BhWSORoiN5cvJ6NZvrZJ4-3DBn1l_N30vjOhHrNYKUOsg8dkERpOWPoE4EVeU1VLGTisDeuVYHFyMVNdOJf6MhKTtjTZLmGDbdrY7ivbPsx5dL9iJWA5HTjLwuAvOau9vMNQ3WkUMH4OrAWheFaQkQSeAKWezZB1Jw40IhxF3gu70Er4BYbmNlbB58J1LwD5CwvZisxiS2ykNFywoyfDJd0JUup-2BRnf9xH1EoBX9OMkM8RHmdKKxfDvsCat0BOwKhoF7rBn0-3D
http://url1384.iimhl.com/ls/click?upn=RptxlUsf8pi9nY89y7PnRW747L4l81FaBlpM8cvK3Oi-2FFle-2F267016BApPcFOCOBawr-2F63UO7iY1KN7VZtIXWQYFcVFDPxSnIaZsInAGNSzMy-2FHtCSfyrrh7GU5VUYbruytT-2B-2B-2FNoOZEZ4Z6ogy21FSc1e-2FQWBGBTdeDmqn4m6FAyEy2s6Do9kTVVjt-2F1J7j4YVeE4xLJATXyVEhTmcoJK-2BhWSORoiN5cvJ6NZvrZJ4-3DBn1l_N30vjOhHrNYKUOsg8dkERpOWPoE4EVeU1VLGTisDeuVYHFyMVNdOJf6MhKTtjTZLmGDbdrY7ivbPsx5dL9iJWA5HTjLwuAvOau9vMNQ3WkUMH4OrAWheFaQkQSeAKWezZB1Jw40IhxF3gu70Er4BYbmNlbB58J1LwD5CwvZisxiS2ykNFywoyfDJd0JUup-2BRnf9xH1EoBX9OMkM8RHmdKKxfDvsCat0BOwKhoF7rBn0-3D
http://url1384.iimhl.com/ls/click?upn=RptxlUsf8pi9nY89y7PnRdt8fERVhQOVckC0Lfd2d6G-2FcJYJGGFPYB2ze6AFOUhdmoQpEOX5JUxS0XUP7Rna9fD1-2FOeLTGb3plNhEzke8gQ-3DFQqg_N30vjOhHrNYKUOsg8dkERpOWPoE4EVeU1VLGTisDeuVYHFyMVNdOJf6MhKTtjTZL1DMqOxt2rYCpTy94Rp934df-2FL-2BlKuyBA-2Byg9HbmcCqeMN6qNMFtX4zF7Na1QzhFYO3KHWiGRREZ7r6AbnpkhgUlAstCq4PXr7Z8r0aJiPaUlgVMOI8apD0kTnkcOQpRdNktHWNY4oVaEWj2bf4sboegsHT-2BBWi8l5tTdkxrYV-2Bc-3D
http://url1384.iimhl.com/ls/click?upn=RptxlUsf8pi9nY89y7PnRW747L4l81FaBlpM8cvK3Oi-2FFle-2F267016BApPcFOCOBKQY69ZhcLbec9NuXK7qgw0CRoe86qn-2BHupm3ufF9pXuQKVZnejPb-2FTubmwC9-2BaVXpT2HGuUGjExI6tpaxucrsxlSuo7t-2Bx6pgri81MhItVw-3DdNLR_N30vjOhHrNYKUOsg8dkERpOWPoE4EVeU1VLGTisDeuVYHFyMVNdOJf6MhKTtjTZLUvV8XFJaT6hV0z4-2FzC4moo4SdsM3vdE7VpOAenBJ0NRN1t9MZ3-2B1JSor826S3B7oWkUqE0dwFb-2FblJhNYv8aDnp56xfJoC9-2F0d63izr8sH2kbsgbvwkidxRFA-2Fd0N8WkXSAwLyXdDn4VOE2NZKpYJf9-2FRdJB-2BVSlsrpTY6PJY4c-3D
http://url1384.iimhl.com/ls/click?upn=RptxlUsf8pi9nY89y7PnRW747L4l81FaBlpM8cvK3Oi-2FFle-2F267016BApPcFOCOBKQY69ZhcLbec9NuXK7qgw0CRoe86qn-2BHupm3ufF9pXuQKVZnejPb-2FTubmwC9-2BaVXpT2HGuUGjExI6tpaxucrsxlSuo7t-2Bx6pgri81MhItVw-3DdNLR_N30vjOhHrNYKUOsg8dkERpOWPoE4EVeU1VLGTisDeuVYHFyMVNdOJf6MhKTtjTZLUvV8XFJaT6hV0z4-2FzC4moo4SdsM3vdE7VpOAenBJ0NRN1t9MZ3-2B1JSor826S3B7oWkUqE0dwFb-2FblJhNYv8aDnp56xfJoC9-2F0d63izr8sH2kbsgbvwkidxRFA-2Fd0N8WkXSAwLyXdDn4VOE2NZKpYJf9-2FRdJB-2BVSlsrpTY6PJY4c-3D


 
Centers for Disease Control & Prevention (CDC) 
 
The outbreak of coronavirus disease 2019 (COVID-19) may be stressful for people 
and communities. Fear and anxiety about a disease can be overwhelming and cause 
strong emotions in adults and children. 
 
Everyone reacts differently to stressful situations.  The emotional impact of an 
emergency on a person can depend on the person’s characteristics and 
experiences, the social and economic circumstances of the person and their 
community, and the availability of local resources. People can become more 
distressed if they see repeated images or hear repeated reports about the outbreak 
in the media. For more click link below: 
 
https://www.cdc.gov/coronavirus/2019-ncov/about/coping.html 
 
 
WHO briefing on COVID-19  9th March 2020 
 
For all countries, the aim is the same: stop transmission and prevent the 
spread of the virus. 
 
In areas with community spread, testing every suspected case and tracing their 
contacts becomes more challenging. Action must be taken to prevent transmission at 
the community level to reduce the epidemic to manageable clusters. 
 
Depending on their context, countries with community transmission could consider 
closing schools, cancelling mass gatherings and other measures to reduce 
exposure. 
 
The fundamental elements of the response are the same for all countries: 
 

• Emergency response mechanisms; 
• Risk communications and public engagement; 
• Case finding and contact tracing; 
• Public health measures such as hand hygiene, respiratory etiquette and 

social distancing; 
• Laboratory testing; 
• Treating patients and hospital readiness; 
• Infection prevention and control; 
• And an all-of-society, all-of-government approach. 

 
Further details on specific actions countries should take in specific contexts are 
available on WHO’s website. 
 
https://www.who.int/dg/speeches/detail/who-director-general-s-opening-remarks-at-the-
media-briefing-on-covid-19---9-march-2020 
 
 

http://url1384.iimhl.com/ls/click?upn=RptxlUsf8pi9nY89y7PnReUHFyEvHdNpOhaJces3zD-2FtrF9kHwUQL3JSDOtzzcdGzWwVnhoonEBYiyMwtjkTMjKrKqVADgt8qkUypg29C7Y-3DYYeR_N30vjOhHrNYKUOsg8dkERpOWPoE4EVeU1VLGTisDeuVYHFyMVNdOJf6MhKTtjTZLvTKSpr9qCkG4Us3z-2FcDOCtNFHfztgWY81HJMk9rY-2Bc3PYxbit-2F3wqYD0txFzDcrnkLJBwZ0zQryODQmSWPY-2BcVxnmBkizt9xflPG1b3wf5v4-2F6PvQZ9-2BevFpI12N0TA7I8w43a2HAD3XV2Wl-2FWSpEHnU4n0kRh7NM7iPlrwKitY-3D
http://url1384.iimhl.com/ls/click?upn=RptxlUsf8pi9nY89y7PnReBRWdHQBJOZnDbcaw2qVNp7mP6VHf-2BmOz2-2F5TbUlhoKhdH4y3CQ8nx9VBn82aUVXx4yO4yqFca6R2jG6QwSTgt1UQrz56wzckf0pQ1zpiuKDIwSmd10aIDP57ckHrpMFd0K6kaxsczxzseggqlCsDGLqRp47u85HQKKlr2o7OOaQ0-i_N30vjOhHrNYKUOsg8dkERpOWPoE4EVeU1VLGTisDeuVYHFyMVNdOJf6MhKTtjTZLw2Bm7GUJ06AQzs7YFnZG9Wl-2FdRthbzWEvAcOczZlf8d5Hmgb3oN577bdVRF1YVlrbTDCp2Zec5X4uNBjt63wGbQHq7vAlmfT4oF-2FQmQKuaF0Lg08oALxJJ-2BFkOWpVtUlkVyp48j8m1whkZYArLYt-2FMCtXRRX6z-2F8l36puSWS1SE-3D
http://url1384.iimhl.com/ls/click?upn=RptxlUsf8pi9nY89y7PnReBRWdHQBJOZnDbcaw2qVNp7mP6VHf-2BmOz2-2F5TbUlhoKhdH4y3CQ8nx9VBn82aUVXx4yO4yqFca6R2jG6QwSTgt1UQrz56wzckf0pQ1zpiuKDIwSmd10aIDP57ckHrpMFd0K6kaxsczxzseggqlCsDGLqRp47u85HQKKlr2o7OOaQ0-i_N30vjOhHrNYKUOsg8dkERpOWPoE4EVeU1VLGTisDeuVYHFyMVNdOJf6MhKTtjTZLw2Bm7GUJ06AQzs7YFnZG9Wl-2FdRthbzWEvAcOczZlf8d5Hmgb3oN577bdVRF1YVlrbTDCp2Zec5X4uNBjt63wGbQHq7vAlmfT4oF-2FQmQKuaF0Lg08oALxJJ-2BFkOWpVtUlkVyp48j8m1whkZYArLYt-2FMCtXRRX6z-2F8l36puSWS1SE-3D


From New Zealand - What is “contact tracing?” 
 
Health services use contact tracing to find people who may have been exposed to an 
infectious disease. There are two types of ‘contacts’ – close contacts and casual contacts. 
Health services give advice to both of these contact types on what they need to do.  
 
https://www.health.govt.nz/system/files/documents/pages/infosheet-
what_is_contact_tracing-english-9032020_0.pdf 
 
 
Critical preparedness, readiness and response actions for 
COVID-19 for countries 
 
All countries should increase their level of preparedness, alert and response to 
identify, manage and care for new cases of COVID-19. Countries should prepare to 
respond to different public health scenarios, recognizing that there is no one-size-
fits-all approach to managing cases and outbreaks of COVID-19. Each country 
should assess its risk and rapidly implement the necessary measures at the 
appropriate scale to reduce both COVID-19 transmission and economic, public and 
social impacts. 
 
https://www.who.int/publications-detail/critical-preparedness-readiness-and-
response-actions-for-covid-19 
 
 
Key Messages and Actions for COVID-19 Prevention and 
Control in Schools March 2020 
 
A 13 page WHO booklet describes how schools can assist in this work. 
 
https://www.who.int/docs/default-source/coronaviruse/key-messages-and-actions-for-covid-
19-prevention-and-control-in-schools-march-2020.pdf?sfvrsn=baf81d52_4 
 
 
Information for health workers 
 
https://www.who.int/docs/default-source/coronaviruse/who-rights-roles-respon-hw-covid-
19.pdf?sfvrsn=bcabd401_0 
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Infectious disease outbreaks, such as the novel Coronavirus (nCoV) increase fear 
and uncertainty. Knowing how to care for yourself and your family can reduce 
distress and allow people to function more effectively.  
 
These educational fact sheets provide information and recommendations for 
healthcare personnel, families, businesses, and communities on caring for yourself 
and your family during this emerging infectious disease outbreak. 
  
https://www.cstsonline.org/resources/resource-master-list/coronavirus-and-
emerging-infectious-disease-outbreaks-response 
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