
 
 

From the IIMHL and IIDL Update List 
__________________________________________________ 

 
Welcome to this bi-monthly edition of  15 December 2019 

 
IIMHL and IIDL organise systems for leaders to share innovations, network and problem 
solve across countries and agencies.  The overall aim is to promote mental health and well-
being for everyone.  This includes developing leaders who can create the best possible 
conditions for mental health and well-being in all sectors across the life-span. Equally, it 
includes developing leaders who can deliver the best possible outcomes for people who use 
mental health, addiction and disability support services and their families. 
  
Update allows the rapid transfer of new knowledge through sharing information about 
upcoming Leadership Exchanges, as well as key national documents, training and 
webinars. Please feel free to share this e-bulletin with others. We would be delighted if 
you would join us on Facebook and Twitter. 
 
In this issue: 
 

 IIMHL Feature Article - Canada 

 The MindsMatter Online Assessment Tool for Workplace Mental Health 
 

 Other IIMHL Articles of Interest - WHO 

 WHO Mental Health: Launch of QualityRights materials & portal 
 

 IIDL Feature Article - USA 

 Hiring Those With Disabilities Isn’t Charity, It’s Good Business  
 
 

IIMHL Feature - Canada 
 
The MindsMatter Online Assessment Tool for Workplace Mental Health 
CivicAction, Toronto, Canada - 2019 
 
CivicAction’s MindsMatter is a free, 3-minute online mental health assessment tool designed 
to help the workplace take action to support mental health.  This tool lets you quickly know 
where your organization is at with mental health, and how you can do more. When you have 
completed it, you will immediately receive an email with three tailored actions and 
recommended resources to take the next step. Beyond compassion, there is a strong 
business case for supporting better mental health in the workplace: an estimated 1 in 2 
people in the Greater Toronto and Hamilton Area’s (GTHA) labour force have experienced a 
mental health issue, and 82% of people surveyed report that mental illness impacts their 
work. Over the next decade, current mental health issues could cost the GTHA almost $17 
billion in lost productivity. And there is appetite to do more. According to the Canadian Mental 
Health Association, while 32% of Canadian business leaders are taking action to support 
workplace mental health, 42% more are interested, but haven’t taken action due to barriers 
such as lack of time, resources, or know-how.  More than 1,200 organizations across 

http://civicaction.ca/wp-content/uploads/2016/04/Research-Summary_Mental-Health-in-the-Workplace.pdf
http://civicaction.ca/wp-content/uploads/2016/04/Research-Summary_Mental-Health-in-the-Workplace.pdf


Canada and beyond have taken MindsMatter and stories from leading employers on how 
they’re making #MindsMatter can be found 
at https://www.civicaction.ca/mindsmatter/mindsmatter-action/ 
Get started here: https://mindsmatter.civicaction.ca/    
 

Other IIMHL Articles of Interest - WHO 

 
WHO Mental Health: Launch of QualityRights materials & portal 
 
WHO has launched key WHO materials, tools and a country implementation portal as part of 
the WHO QualityRights programme. These aim to transform mental health and social care 
systems and services towards a person-centered, recovery-oriented and human rights-based 
approach in line with the Convention on the Rights of Persons with Disabilities – this is the 
vision called for by Dr Tedros Adhanom Ghebreyesus, Director-General of the World Health 
Organization – in the Foreword to the QualityRights materials.  
 
Please see the following links:   
 
QualityRights materials and tools - https://www.who.int/publications-detail/who-
qualityrights-guidance-and-training-tools  
 
QualityRights self-help recovery tool for mental health and well-being - 
https://www.who.int/publications-detail/who-qualityrights-self-help-tool 
 
QualityRights country implementation portal - https://qualityrights.org/ 
 
WHO’s Feature story on WHO QualityRights - https://www.who.int/news-room/feature-
stories/detail/mental-health-services-in-lebanon-an-approach-focused-on-recovery 
 
Video: QualityRights in Lebanon – a personal perspective - https://qualityrights.org/wp-
content/uploads/WHO-Mental-Health.mp4 
 
WHO be grateful if you can join their efforts to disseminate all the QualityRights materials, 
tools, portal  and social media posts (which will be visible at the following links 
https://twitter.com/WHO; https://www.instagram.com/who/?hl=en) as widely as possible 
through your networks including government stakeholders and non-state actors with whom 
you have contact in your country. 
 
WHO has also announced that they have moved on to a new phase of  largescale, country-
wide implementation of WHO QualityRights. This has been made possible through the 
leadership of Ministries of Health in collaboration with people with lived experience, 
professional groups, practitioners, NGOs, Organizations of Persons with Disabilities, and the 
support of WHO regional and country offices. 
 
During 2019, high-level launches will have taken place in Ghana, Philippines, Kenya, Turkey, 
Estonia and Czechia.  QualityRights activities are also continuing in Lebanon, Armenia, 
Bosnia and Herzegovina, Romania, Slovakia, Croatia and Lithuania, with more launches 
scheduled for next year. More information about implementation can be found on the 
QualityRights country implementation portal https://qualityrights.org/. 
 
 

IIDL Feature - USA 
 
Hiring Those With Disabilities Isn’t Charity, It’s Good Business  
Greater Baton Rouge Business Report, April 2019 
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Despite available resources and growing interest among employers, people with intellectual 
and developmental disabilities still confront obstacles as job candidates.  However, with an 
airtight labor market, companies are beginning to examine a currently untapped pool of 
workers—who employers say are capable, focused and friendly—to fill both full- and part-
time jobs with historically high turnover rates and vacancies. 
 
We’ve found that sometimes the so-called ‘disabilities’ are strengths, “We have found them to 
be amazing individuals who are genuinely bright and very friendly people.” 
 
“It’s not charity. It’s not, ‘We feel sorry for you, here’s a job,’” “We benefit because they’re 
producing.” 
 
https://www.businessreport.com/business/hiring-those-with-disabilities-isnt-charity-its-good-
business 

 

 
We wish you all a wonderful and safe holiday season and hope that you have the 

opportunity to enjoy some relaxation and time with your families. 
 

The next issue of IIMHL Update will be 15 January 2020 
 

 
 

 
 
Fran Silvestri 
President & CEO, IIMHL & IIDL 
fran@iimhl.com 
 
General enquiries about this Update or for other IIMHL information please contact Erin 
Geaney at erin@iimhl.com. 
 
Join IIMHL / IIDL 
Leaders in any sector that can affect the conditions for Mental Health and Addictions and 
leaders in Disability services can join IIMHL or IIDL free by using this link: 
http://www1.iimhl.com/Join.asp 

 
Please note: We try to find articles, new policies, research or opinion pieces, which we think 
may be interesting.  Some recipients may feel some articles are not accurate, either for their 
use of data or not being aligned with their views.  IIMHL does not endorse any article we 
send out, as our goal is to rapidly share information. 
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