
2019 Match Summary 
 

 
Name of Match:  Crisis Services and Systems: 2nd Urgent and Emergency Mental Health Care Global 

Summit  
 
Location of Match: EDC, Washington DC 

 

 
1. Describe the purpose of the match:    (Maximum 500 words) 
 
Thousands of people end up in hospital emergency departments and jail every year because they don’t have 
access to the level of mental health crisis services they need.  The Crisis Now partners believe that now is the 
time to change crisis care worldwide.  The purpose of the match was to engage policy makers, researchers, 
crisis innovators, law enforcement, hospitals, individuals with lived experience, family members, and community 
leaders from across the globe in the development of an international declaration calling for new standards of 
care in crisis services. A summary of the of the match can be found here:  http://bit.ly/youtube-crisis2019 
 

 
2. Describe the leaders who participated in the match (for example, were some of them peers, youth, 

family/caregivers, practitioners, policy makers, clinicians?  Were they from community settings, government, 
NGOs, clinical settings?):    (Maximum 500 words) 

 

The match was attended by leaders in crisis care from nine different countries (Australia, Canada, China, Japan, 
Malaysia, New Zealand, the Netherlands, the United Kingdom, and the United States) 
and from all sectors including hospitals, health plans, behavioral health providers, state and local government, 
crisis call centers, law enforcement, universities, family members, and persons with lived experience.  
 

 
3. What do you see as the game changer for this match topic?  (Game changer is defined as: a newly 

introduced element or factor that changes an existing situation or activity in a significant way.)    (Max 500 words) 

 
The game changer for this topic is redefining crisis services to mean the provision of care to anyone, anywhere, 
anytime.  Systems are often embedded with barriers to care (such as not meeting admission criteria or eligibility 
requirements, for example).  This model proposes that crisis services be delivered in the same manner as would 
be the response for a physical health crisis such as a stroke or heart attack: immediate response to anyone, 
anywhere, and without regard for ability to pay, eligibility requirements, etc.  It includes the acknowledgement 
that being in a mental health crisis is often life-threatening and demands the same level of response.  
 
In addition, many communities will only have one or two elements of crisis care such as a hotline or a mobile 
crisis team.  The crisis continuum promotes the need for a comprehensive system of care in order to be efficient 
and effective:  a 24/7 crisis call center hub, 24/7 mobile crisis teams, facility-based crisis stabilization services.  
To reduce fragmentation further, a set of essential crisis care principles and practices should be adopted.  The 
International Declaration that the attendees of the summit developed with put forth these recommendations for 
global standards of crisis care.   
 

 
4. How will the match support and enhance change for this match topic and for the leaders who attended:               

(Maximum 500 words) 
 
The networking and collaboration of the delegates will continue after the match concludes as the International 
Declaration is crafted.  The nine countries in attendance will sign on to the declaration, providing commitment to 
the establishment of a best-practice framework for crisis care globally.  A 3

rd
 Global Crisis Summit is planned for 

the IIMHL meeting in Australia in 2021 and it is hoped that delegates from this match will be able to attend and 
provide updates as to the progress made in each country.   
 

 

http://bit.ly/youtube-crisis2019

