
 
 

From the IIMHL and IIDL Update List 
__________________________________________________ 

 
Welcome to this bi-monthly edition of 30 October 2019 

 
IIMHL and IIDL organise systems for leaders to share innovations, network and problem 
solve across countries and agencies.  The overall aim is to promote mental health and well-
being for everyone.  This includes developing leaders who can create the best possible 
conditions for mental health and well-being in all sectors across the life-span. Equally, it 
includes developing leaders who can deliver the best possible outcomes for people who use 
mental health, addiction and disability support services and their families. 
  
Update allows the rapid transfer of new knowledge through sharing information about 
upcoming Leadership Exchanges, as well as key national documents, training and 
webinars. Please feel free to share this e-bulletin with others. We would be delighted if 
you would join us on Facebook and Twitter. 
 
In this issue: 
 

 IIMHL Feature Article - England 

 The Community Mental Health Framework for Adults and Older Adults 
 

 Other IIMHL Articles of Interest -England 

 Health Matters Prevention - A life course approach 

 Engaging with Complexity Providing Effective Trauma-informed Care for 
Women 

 What Makes Mental Health and Substance Use Services Youth Friendly? 
A scoping review of the literature 
 

 IIDL Feature Article - England 

 The Right to a Relationship: Addressing the barriers that people with 
learning disabilities face in developing and sustaining intimate and sexual 
relationships 

 

IIMHL Feature - England 
 
The Community Mental Health Framework for Adults and Older Adults 
NHS England and NHS Improvement and the National Collaborating Central for Mental 
Health 
September 2019 
 
People with mental health problems will be enabled as active participants in making positive 
changes rather than passive recipients of disjointed, inconsistent and episodic care.  
 
Delivering good mental health support, care and treatment in the community is underpinned 
by the following six aims:  



 
1.  Promote mental and physical health, and prevent ill health.  
2.  Treat mental health problems effectively through evidence-based psychological and/ or 

pharmacological approaches that maximise benefits and minimise the likelihood of 
inflicting harm, and use a collaborative approach that: - builds on strengths and supports 
choice; and - is underpinned by a single care plan accessible to all involved in the 
person’s care. 

3.  Improve quality of life, including supporting individuals to contribute to and participate in 
their communities as fully as possible, connect with meaningful activities, and create or 
fulfil hopes and aspirations in line with their individual wishes.  

4.  Maximise continuity of care and ensure no “cliff-edge” of lost care and support by moving 
away from a system based on referrals, arbitrary thresholds, unsupported transitions and 
discharge to little or no support. Instead, move towards a flexible system that proactively 
responds to ongoing care needs.  

5.  Work collaboratively across statutory and non-statutory commissioners and providers 
within a local health and care system to address health inequalities and social 
determinants of mental ill health.  

6.  Build a model of care based on inclusivity, particularly for people with coexisting needs, 
with the highest levels of complexity and who experience marginalisation. 

 
https://www.england.nhs.uk/wp-content/uploads/2019/09/community-mental-health-
framework-for-adults-and-older-adults.pdf 
 

Other IIMHL Articles of Interest - England 
 
Health Matters Prevention - A life course approach 
Public Health England, May 2019 
 
This resource for NHS and public health professionals focuses on taking a life course 
approach to the prevention of ill health and explores the evidence base for this approach. 
The resource signposts to evidence-based interventions and tools, as well as to evaluation 
and monitoring techniques. 
 
A person’s physical and mental health and wellbeing are influenced throughout life by the 
wider determinants of health. These are a diverse range of social, economic and 
environmental factors, alongside behavioural risk factors which often cluster in the 
population, reflecting real lives. All these factors can be categorised as protective factors or 
risk factors. 
 
Addressing the wider determinants of health will help improve overall health by helping to 
improve the conditions into which people are born, live and work. Unlike a disease-oriented 
approach, which focuses on interventions for a single condition often at a single life stage, a 
life course approach considers the critical stages, transitions, and settings where large 
differences can be made in promoting or restoring health and wellbeing. 
 
https://www.gov.uk/government/publications/health-matters-life-course-approach-to-
prevention/health-matters-prevention-a-life-course-
approach?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20accou
nt%29&utm_medium=email&utm_campaign=10596258_NEWSL_HWB%202019-06-
10&dm_i=21A8,6B44I,FLWRH5,OWXPK,1#contents 
 
Engaging with Complexity Providing Effective Trauma-informed Care for Women 
Centre for Mental Health and the Mental Health Foundation, 2019 
 
Section one Section one introduces the concept of trauma, including its causes, its impact 
(especially on women), its prevalence, and the role services can play in both perpetuating 
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and preventing it. This section will be helpful to anyone looking for an overview of the 
theoretical background to trauma-informed care.  
 
Section two Section two discusses the concept of trauma-informed care in more detail. It 
covers the four essential aspects of trauma-informed care identified by our research – 
listening, understanding, responding and checking – considering what each of these looks 
like in practice. It also anticipates some of the challenges services might face on their journey 
to becoming trauma-informed. This section will be helpful to anyone who is interested in, or 
who is working towards, adopting trauma-informed care in their own organisation.  
 
Section three Section three lists some organisations in the UK with expertise in different 
areas that came to our attention in the course of the research as having an interest in 
trauma-informed approaches. Section three also provides links to resources that may act as 
a useful starting point for services aiming to become trauma-informed. This section will be 
helpful to services that are interested in sharing ideas and gaining further information from 
organisations working in their sector. 
 
https://www.centreformentalhealth.org.uk/sites/default/files/2019-
04/CentreforMH_EngagingWithComplexity.pdf 
 
What Makes Mental Health and Substance Use Services Youth Friendly? A scoping 
review of the literature 
BMC Health Services Research 
Hawke et al, 2019 
 
Youth-friendly mental health and substance use services include integrated, inclusive, 
confidential and safe organization and policy characteristics; bright, comfortable, environment 
with informational materials; welcoming and genuine service providers with appropriate 
communication and counselling skills; an accessible location; minimal wait times; and 
individualized and innovative approaches. All areas in which youth friendliness should be 
implemented in a mental health and substance use service organization had a core value of 
youth voice. 
 
Improving the youth friendliness of mental health and substance use services includes 
incorporating youth voice in organization, policy, environment, service providers, and 
treatment services, and has implications for treatment uptake, engagement and satisfaction. 
Further research is required to determine the impact of youth friendliness in such services. 
 
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-019-4066-5 
 
 

IIDL Feature -  England 
 
The Right to a Relationship: Addressing the barriers that people with learning 
disabilities face in developing and sustaining intimate and sexual relationships 
National Development for Inclusion, 2019 
 
1) What barriers, resulting from the way support services are commissioned and delivered, 

do people with learning disabilities experience in developing and sustaining intimate 
relationships? Which of these barriers are unintended or intentional?  

2)  How common are these barriers among people with learning disabilities?  
3)  What commissioning and support practices help people with learning disabilities to 

develop and sustain intimate relationships? 
4) What policy and/or practice changes are needed to address these barriers and promote 

the supportive practices identified? 
 

https://www.centreformentalhealth.org.uk/sites/default/files/2019-04/CentreforMH_EngagingWithComplexity.pdf
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https://www.ndti.org.uk/uploads/files/The_Right_to_a_Relationship_final_July_2019.pdf 
 
 
Fran Silvestri 
President & CEO, IIMHL & IIDL 
fran@iimhl.com 
 
General enquiries about this Update or for other IIMHL information please contact Erin 
Geaney at erin@iimhl.com. 
 
Join IIMHL / IIDL 
Leaders in any sector that can affect the conditions for Mental Health and Addictions and 
leaders in Disability services can join IIMHL or IIDL free by using this link: 
http://www1.iimhl.com/Join.asp 

 
Please note: We try to find articles, new policies, research or opinion pieces, which we think 
may be interesting.  Some recipients may feel some articles are not accurate, either for their 
use of data or not being aligned with their views.  IIMHL does not endorse any article we 
send out, as our goal is to rapidly share information. 
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