
 
 

From the IIMHL and IIDL Update List 
__________________________________________________ 

 
Welcome to this bi-monthly edition of Update 15 August 2019 

 
IIMHL and IIDL organise systems for leaders to share innovations, network and problem 
solve across countries and agencies.  The overall aim is to promote mental health and well-
being for everyone.  This includes developing leaders who can create the best possible 
conditions for mental health and well-being in all sectors across the life-span. Equally, it 
includes developing leaders who can deliver the best possible outcomes for people who use 
mental health, addiction and disability support services and their families. 
  
Update allows the rapid transfer of new knowledge through sharing information about 
upcoming Leadership Exchanges, as well as key national documents, training and 
webinars. Please feel free to share this e-bulletin with others. We would be delighted if 
you would join us on Facebook and Twitter. 
 

Washington DC IIMHL & IIDL Leadership Exchange 2019 
 
 
 
 
 
 
 
 

 
 
This five-day event commences on September 9 with the two-day leadership matches being 
hosted across the US and Canada. This is followed by the Network Meeting, which begins 
with the welcome reception at the Capital Hilton, Washington DC, at 6.00pm on Wednesday 
September 11, and continues on Thursday September 12 and Friday 13.   
  
Please note that seats are allocated by country and preference for attendance at the Network 
Meeting will be given to those who have attended a leadership match. 
 

 #IIMHL2019 #IIDL2019 

We invite you to tweet using the the hashtags: 
 #IIMHL2019 and #IIDL2019  

during your Match and during the Network Meeting in Washington, DC! 
 



For 2019, we have developed a Sponsorship Package, in partnership with the U.S. National 
Association of State Mental Health Program Directors (NASMHPD).  We encourage you to 
share this package widely within your networks.  You may view and download it at this link: 
http://www.iimhl.com/files/docs/2019WashingtonDC/20190607.pdf 
  
To register and select a match - see Washington DC tab at top of both pages: 

 IIMHL members   -  www.iimhl.com  

 IIDL members      -  http://www.iimhl.com/iidl-homepage.html  
 

Please note:  Registration closes 30th August 2019. 
 
To view the DRAFT Network Meeting Program 

To book accommodation in Washington, DC  - Please note that the discounted rate with 
the Capital Hilton, where the Network Meeting is being held, has expired. 

To view marketing document for IIMHL (feel free to share this with your networks) 

To view marketing document for IIDL (feel free to share this with your networks) 

For those travelling from outside of the US and Canada, you will need to apply for a visa to 
visit the US: https://esta.cbp.dhs.gov/esta/  

For those travelling to Canada for a match, you will need to apply for an Electronic Travel 
Authorization (ETA) or visa, unless you hold a valid US Passport: 

https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta.html  

Canadian citizens living abroad (including dual citizens) require a valid Canadian passport to 
enter Canada.  See:  
http://www.cic.gc.ca/english/helpcentre/answer.asp?qnum=1100&top=16  
 

 
In this issue: 
 

 IIMHL Feature Article - Australia 
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Economic Benefits of Improving Mental Health 
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 Mindframe for Alcohol and Other Drugs 

 The Opioid Epidemic in North America: Implications for Australia  

 Beyond the Emergency: A national study of ambulance responses to 
men’s mental health 

 Access to Mental Health Services 

 The Senate - Accessibility and quality of mental health services in rural 
and remote Australia 

 Supporting Staff to Work with Children and Families with Complex Needs: 
A checklist for organisations 
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 The Impact of Disabilities on Earning or Learning in Australia and the 

Implications for Career Development 
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IIMHL Feature - Australia 

 
Submission to the Productivity Commission Inquiry into the Social and Economic 
Benefits of Improving Mental Health 
National Mental Health Commission, April 2019 
 
This submission aims to respond to the issues raised in the Productivity Commission’s (PC) 
Issues Paper – The Social and Economic Benefits of Improving Mental Health, providing 
feedback on the PC’s assessment approach and highlighting key areas where improvements 
can be made. The key areas are broken down into the broad themes of ‘social determinants’, 
‘mental health system performance’, and ‘measurement and reporting’. 
 
Eighteen recommendations are made. One is: 
 
Recommendation 3:  
Mental health must be seen as a whole-of-government priority if the social determinants of 
mental health are to be adequately addressed. The Commission believes that a more 
coordinated approach is needed across government in relation to both policy and investment 
in mental health. The Commission recommends the PC investigate options for increased 
strategic oversight and coordination of mental health policy and investment across Federal 
government and State and Territory governments, going beyond the traditional focus on 
health. It is further recommended that the function of monitoring and reporting of the 
outcomes of this increased strategic oversight is undertaken independently from the 
oversight role. 
 
http://www.mentalhealthcommission.gov.au/media/257033/PC%20Inquiry_NMHC%20FINAL
%20submission_4%20April%202019.pdf 
 

Other IIMHL Articles of Interest - Australia 
 
Mindframe for Alcohol and Other Drugs 
Everymind, 2019 
 
Mindframe for Alcohol and Other Drugs is a strategy to support the media and other 
stakeholders to communicate safely, respectfully and responsibly about alcohol and other 
drugs (AOD). The project uses research evidence to reduce stigma associated with AOD 
use, increase help-seeking behaviour in people who may require treatment or support, and 
minimise harm. 
https://s3-ap-southeast-
2.amazonaws.com/mindframemedia/assets/src/uploads/Mindframe_AOD_Guidelines.pdf 
 
The Opioid Epidemic in North America: Implications for Australia  
Rick Brown and Anthony Morgan 
Australian Institute of Criminology, July 2019 
 
The opioid epidemic in North America has attracted considerable international concern 
because of the scale of the problem and the high rate of overdose deaths. This paper 
explores the factors that have contributed to the opioid epidemic in the United States and 
Canada, and reviews the current situation in Australia.  
 
There is little evidence that Australia is on the same trajectory as the United States or 
Canada, or that fentanyl, particularly illicit fentanyl, has penetrated the Australian drug market 
as it has overseas. There is, however, evidence of an increase in harm associated with 
pharmaceutical opioids and heroin, despite a fall in heroin use.  
 

http://www.mentalhealthcommission.gov.au/media/257033/PC%20Inquiry_NMHC%20FINAL%20submission_4%20April%202019.pdf
http://www.mentalhealthcommission.gov.au/media/257033/PC%20Inquiry_NMHC%20FINAL%20submission_4%20April%202019.pdf
https://s3-ap-southeast-2.amazonaws.com/mindframemedia/assets/src/uploads/Mindframe_AOD_Guidelines.pdf
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This paper highlights the importance of being vigilant about the potential for similar problems 
in Australia, and continuing to monitor key indicators of opioid availability, use and harm. 
Responses to opioid misuse and overdose must be relevant to the Australian context. 
https://apo.org.au/sites/default/files/resource-files/2019/07/apo-nid245606-1370651.pdf 
 
Beyond the Emergency: A national study of ambulance responses to men’s mental 
health 
Turning Point, 2019 
 
Ambulances respond to the emergency health needs of all Australians. They attend to more 
than 1.3 million emergency incidents annually. Although this emergency response is likely to 
include many men with mental health issues, there has been little research characterising the 
nature of these presentations or mapping their outcomes. 
 
Little is known about men’s experiences of ambulance support, what responses are provided, 
and whether contact links them to ongoing professional support. Research has pointed to 
discrimination and poor mental health literacy in other areas of the health system, but there is 
limited understanding of paramedics’ attitudes and capacity to respond to people 
experiencing mental health issues. 
https://www.beyondblue.org.au/docs/default-source/default-document-library/beyond-the-
emergency-report.pdf 
 
Access to Mental Health Services 
Auditor General’s Office, March 2019 
 
Nearly half (45 per cent) of Victorians will experience mental illness in their lifetime. Annually, 
one in five Victorians, or 1.2 million, suffer from a mental illness. Mental illness affects not 
only an individual's wellbeing and quality of life, but also their physical health and 
engagement in employment, education and community. Mental illness also has flow-on 
effects to the human services, general health and justice systems. 
 
This audit determined if people with a mental illness have timely access to appropriate 
treatment and support services. We examined how the Department of Health and Human 
Services (DHHS) oversees the mental health system and whether it promotes increased 
accessibility. We examined DHHS's mental health policies, strategies and plans, the data it 
collects, and how this informs planning for funding, infrastructure and the workforce. 
https://apo.org.au/sites/default/files/resource-files/2019/03/apo-nid226416-1346081.pdf 
 
The Senate - Accessibility and quality of mental health services in rural and remote 
Australia 
Commonwealth of Australia, 2018 
 
In March 2018, the Senate referred an inquiry into the accessibility and quality of mental 
health services in rural and remote Australia to the Senate Community Affairs References 
Committee (committee). The terms of reference for the committee's inquiry are outlined 
below:  
 
(a)  the nature and underlying causes of rural and remote Australians accessing mental 

health services at a much lower rate;  
(b)  the higher rate of suicide in rural and remote Australia;  
(c)  the nature of the mental health workforce;  
(d)  the challenges of delivering mental health services in the regions;  
(e)  attitudes towards mental health services; (f) opportunities that technology presents for 

improved service delivery; and  
(g)  any other related matters. 
 

https://apo.org.au/sites/default/files/resource-files/2019/07/apo-nid245606-1370651.pdf
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This 229-page report outlines the findings of the above. 
https://apo.org.au/sites/default/files/resource-files/2018/12/apo-nid208431-1210986.pdf 
 
Supporting Staff to Work with Children and Families with Complex Needs: A checklist 
for organisations 

Emerging Minds (The National Workforce Centre for Child Mental Health is funded by the 
Australian Government Department of Health under the National Support for Child and Youth 
Mental Health Program), 2019 
 
Many people who access health and welfare services present with multiple interrelated 
problems. Unfortunately, frontline staff are not always adequately equipped or supported to 
work with such complex cases, which can undermine their confidence and ability to work 
effectively. This paper reflects on the critical domains in organisations that allow for the 
recruitment, development and ongoing support of staff who are confident and skilful at 
working with children and families with complex needs. The information in this paper is 
provided in full acknowledgement that organisations operate within complicated policy and 
funding environments, which place limits on what they can be expected to offer and achieve. 
https://d2p3kdr0nr4o3z.cloudfront.net/content/uploads/2019/06/24131325/Supporting-staff-
to-work-with-children-and-families-with-complex-needs.pdf 
 
 

IIDL Feature -  Australia 
 
The Impact of Disabilities on Earning or Learning in Australia and the Implications for 
Career Development 
Athanasou et al, 2019 
 
This paper utilises the national Survey of Disability Ageing and Carers to summarise the 
educational disadvantages and vocational inequalities for those with disabilities in Australia. 
Amongst persons with a disability, there is a decidedly lower rate of school completion. 
Distinctly fewer persons with a disability obtain degrees. Income is markedly reduced. Labour 
force participation is significantly lower, and the unemployment rate in 2015 was twice that of 
those without a disability. Alternate duties were provided in only 2% of cases and workplace 
accommodation made in 4% of instances. Supported employment was available in only 2.2% 
of cases. A disconcerting conclusion is that, over the past decade, the unemployment rate for 
those with a disability has been consistently higher. Suggestions are made for career 
development professionals to reverse some of the disadvantages reported.  
 
https://www.iimhl.com/files/docs/20190714.pdf 
 

Other IIDL Article of Interest - Australia 
 
All Students Learning Together: Taking action on education 
This booklet shares the schooling experiences of students with disability and their families 
across NSW; experiences in regular, mainstream classes. This booklet gives some ideas 
about what an inclusive school should be like as well as how to include all students. 
 
This booklet will help parents to think about the part school plays in the whole life of the child. 
It is aimed at families who want their child to attend regular class at a mainstream school or 
are thinking about that option. It will help families talk about why they want their child to have 
the same school experiences as other children, and it  gives tips and examples to make it 
happen! 
https://www.family-advocacy.com/assets/ce93bc49e3/all-students-learning-together-
booklet.pdf 
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Fran Silvestri 
President & CEO, IIMHL & IIDL 
fran@iimhl.com 
 
General enquiries about this Update or for other IIMHL information please contact Erin 
Geaney at erin@iimhl.com. 
 
Join IIMHL / IIDL 
Leaders in any sector that can affect the conditions for Mental Health and Addictions and 
leaders in Disability services can join IIMHL or IIDL free by using this link: 
http://www1.iimhl.com/Join.asp 

 
Please note: We try to find articles, new policies, research or opinion pieces, which we think 
may be interesting..  Some recipients may feel some articles are not accurate, either for their 
use of data or not being aligned with their views.  IIMHL does not endorse any article we 
send out, as our goal is to rapidly share information. 
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